
                          Page 1 of 1 

 

Amendment No. 2 
to 

Contract No. GA180000054 
for 

Shared Use Equipment, Consumable Supplies & Parts 
Between 

OmniData Services Group LLC 
and the

City of Austin, Texas 
 
1.0 The City hereby amends the referenced Contract to accept an Economic Pricre Adjustment increase of 1.05% as 

described in Section 0400-Supplemental Purchase Provisions, Article 20. This increase will be applied to the following 
items:  

1.1 Section 0600, Bid Sheet Item 2.1 (Boarding Pass, Thermal, 7 mil, Continuous, Blank, Domestic Paper Only) 
Current Price: $.016 per boarding pass  
Updated Price: .$.0168 per boarding pass 
 

1.2 Section 0600, Bid Sheet Item 2.2 (Baggage Tags, 21", Roll, Blank, Domestic Paper Only)  

Current Price: $9.40 per bag tag roll 
Updated Price:$9.87 per bag tag roll  

 
2.0 The Contract authorization amount is unchanged and recapped below: 

Action Action Amount Total Contract Amount 

Initial term: 06/07/2018-06/06/2021 $1,950,000.00 $1,950,000.00 

Amendment No. 1: ABIA delivery address change $0.00 $1,950,000.00 

Amendment No. 2: Price Increase for items 2.1 and 
2.2 

$0.00 $1,950,000.00 

 

3.0 MBE/WBE goals were not established for this Contract. 

4.0 By signing this Amendment, the Contractor certifies that the Contractor and its principals are not currently suspended 
or debarred from doing business with the Federal Government, as indicated by the General Services Administration 
(GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the 
City of Austin. 

5.0 All other terms and conditions remain the same. 
 
BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-referenced 
contract. 
 
 
Signature & Date:   Signature & Date:  
 
Printed Name: __________________________________ 
Authorized Representative 
 
 
OmniData Services Group LLC 
11010 Neeshaw Dr. Bldg B 
Houston, TX 77065 
Email: _________________________________________ 

  
Printed Name: Claudia Rodriquez   
Title: Procurement Specialist IV                                        
 
City of Austin  
Purchasing Office 
124 West 8th Street 
Austin, TX 78701 
Ph (512) 974-2393 
ClaudiaR.Rodriquez@austintexas.gov 

 

6/19/2020

Ben Suttles

ben@omnidatasys.net

Digitally signed by Claudia 
Rodriquez 
Date: 2020.06.19 11:24:47 -05'00'



Amendment No. 1 
to 

Contract No. GA 180000054 
for 

Shared Use Equipment, Consumable Supplies & Parts 
Between 

Stanley K. Peterson dba VidTroniX LLC 
and the 

City of Austin , Texas 

1.0 The City hereby amends the referenced Contract to revise the ship to or delivery location for the Department of Aviation 
Maintenance Warehouse. Effective March 1, 2020 the Department of Aviation Maintenance Warehouse will relocate 
to the following address: 

Department of Aviation 
Maintenance Warehouse 
9401 Cargo Avenue, Suite 700 
Austin, TX 78719 

To ensure shipments are made to the correct address, the Contractor shall use the "Ship To" address listed on the 
City purchase document. 

2.0 The Contract authorization amount is unchanged and recapped below: 

Action Action Amount Total Contract Amount 

Initial term: 06/07/2018-06/06/2021 $1 ,950,000.00 $1 ,950,000.00 

Amendment No. 1: ASIA delivery address change $0.00 $1 ,950,000.00 

3.0 MBE/WBE goals were not established for this Contract. 

4.0 By signing this Amendment, the Contractor certifies that the Contractor and its principals are not currently suspended 
or debarred from doing business with the Federal Government, as indicated by the General Services Administration 
(GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the 
City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-referenced 
contract. 

Si nature & Date:~ -------==:::: ----Signature & Date: Llnell Goodln-Brown ::.=.-:.,~:-

Stanley K. Peterson dba VidTroniX LLC 
6607 Martindale Road 
Shawnee, KS 66218 
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Pr inted Name. Linell Goodin Brown, BA 
T1tle: Procurement Supervisor 

City of Austin Purchasing Office 
124 West 8th Street 
Austin , TX 78701 
512-97 4-2959 
Linell. Brown@austintexas. gov 
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Amendment No. 1 
to

Contract No. GA180000054 
for 

Shared Use Equipment, Consumable Supplies & Parts 
Between 

OmniData Services Group LLC 
and the 

City of Austin, Texas 

1.0 The City hereby amends the referenced Contract to revise the ship to or delivery location for the Department of Aviation 
Maintenance Warehouse.  Effective March 1, 2020 the Department of Aviation Maintenance Warehouse will relocate 
to the following address:   

Department of Aviation 
Maintenance Warehouse  
9401 Cargo Avenue, Suite 700 
Austin, TX 78719 

To ensure shipments are made to the correct address, the Contractor shall use the “Ship To” address listed on the 
City purchase document. 

2.0 The Contract authorization amount is unchanged and recapped below: 

Action Action Amount Total Contract Amount 

Initial term: 06/07/2018-06/06/2021 $1,950,000.00 $1,950,000.00

Amendment No. 1: ABIA delivery address change $0.00 $1,950,000.00

3.0 MBE/WBE goals were not established for this Contract. 

4.0 By signing this Amendment, the Contractor certifies that the Contractor and its principals are not currently suspended 
or debarred from doing business with the Federal Government, as indicated by the General Services Administration 
(GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the 
City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-referenced 
contract.

Signature & Date: Signature & Date: 

Printed Name: __________________________________ 
Authorized Representative 

OmniData Services Group LLC 
11010 Neeshaw Dr. Bldg B 
Houston, TX 77065 

Printed Name: Linell Goodin Brown, BA 

Title: Procurement Supervisor          

City of Austin 
Purchasing Office 
124 West 8th Street
Austin, TX 78701 
Ph (512) 974-2830 
Linell.Brown@austintexas.gov 



April 6, 2020

Herve Muller, General Manager



City of Austin 
Purchasing Office 
P.O. Box 1088, Austin, TX 8767 

June 7, 2018 

IER Inc. 
Herve Muller 
President 
1000 Industrial Park Road 
Belton, TX 76513 

Dear Herve: 

The Austin City Council approved the execution of a contract with your company for shared use 
equipment, consumable supplies, and parts in accordance with the referenced solicitation. 

Responsible Department: Aviation 
Department Contact Person: Michelle Moheet 
Department Contact Email Address: Michelle.moheet@ austintexas.qov 
Department Contact Telephone: 512-530-6336 
Project Name: Shared Use Equipment, Consumable Supplies, and 

Parts 
Contractor Name: IER Inc. 
Contract Number: MA 8100 GA 180000054 
Contract Period: 6n/2018- 6/6/2021 
Dollar Amount $1 ,950,000 divided among the Contractors 
Extension Options: Two 12-month options at $650,000/option divided 

amol}g the Contractors 
Requisition Number: ROM 8100 17072500661 
Solicitation Type & Number: IFB 8100 SLW0120 
Agenda Item Number: 24 
Council Approval Date: May 24,2018 

Thank you for your interest in doing business with the City of Austin. If you have any questions 
regarding this contract, please contact the person referenced under Department Contact Person. 

Sincerely, 

)~-A~ 
Sandy Wirtanen 
Procurement Specialist IV 
City of Austin 
Purchasing Office 



 

MA 8100 GA180000054 1 Rev. 12-13-2017 
 

CONTRACT BETWEEN THE CITY OF AUSTIN (“City”) 
AND 

IER Inc. (“Contractor”) 
for 

Shared Used Equipment, Consumable Supplies, and Parts 
MA 8100 GA180000054 

 
 
The City accepts the Contractor’s Offer (as referenced in Section 1.1.3 below) for the above requirement and enters into 
the following Contract. 
 
This Contract is between IER Inc. having offices at Belton, TX 76513 and the City, a home-rule municipality incorporated 
by the State of Texas, and is effective as of the date executed by the City (“Effective Date”). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number IFB 8100 SLW0120. 

1.1 This Contract is composed of the following documents: 

1.1.1 This Contract  

1.1.2 The City’s Solicitation, RFP, 8100 SLW0120 including all documents incorporated by reference 

1.1.3 IER Inc.’s Offer, dated February 12, 2018, including subsequent clarifications 

1.2 Order of Precedence.  Any inconsistency or conflict in the Contract documents shall be resolved by giving 
precedence in the following order: 

 
1.2.1 This Contract  

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents incorporated by reference 

1.2.3 The Contractor’s Offer as referenced in Section 1.1.3, including subsequent clarifications. 

1.3 Term of Contract.    

1.3.1 Term of Contract. The Contract shall commence upon execution, unless otherwise specified, and shall 
remain in effect for an initial term of 36 months. The Contract may be extended beyond the initial term for 
up to two additional 12-month periods at the City’s sole option. 

1.3.1.1 If the City exercises any extension option, all terms, conditions, and provisions of the Contract shall 
remain in effect for that extension period, subject only to any economic price adjustment otherwise 
allowed under the Contract. 

1.3.1.2 Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over 
under the terms and conditions of this Contract for such a period of time as is reasonably 
necessary for the City to re-solicit and/or complete the deliverables due under the Contract (not to 
exceed 120 calendar days unless mutually agreed to in writing). 

1.3.1.3 This is a 36 month Contract. Prices are firm for the first twelve (12) months. 
 

1.4 Compensation.  The Contractors shall be paid a total Not-to-Exceed amount of $1,950,000 for the initial Contract 
term and $650,000 for each extension option as indicated in the Bid Sheet, IFB Section 0600.  Payment shall be 
made upon successful completion of services or delivery of goods as outlined in each individual Delivery Order. 

 
1.5 Quantity of Work.   There is no guaranteed quantity of work for the period of the Contract and there are no 

minimum order quantities.  Work will be on an as needed basis as specified by the City for each Delivery Order. 
 

1.6 Clarifications and Additional Agreements.  The following are incorporated into the Contract. 
 
1.6.1 IER Inc. will provide materials based on line items 1.13 – 1.16 of the 0600 Bid Sheet for IFB 8100 SLW0120 

Shared Use Equipment, Consumable Supplies, and Parts. 
 
1.6.2 OmniData Services Group LLC will provide materials based on line items 1.4 – 1.9, 1.17 – 1.18, 2.1 – 2.3 of 

the 0600 Bid Sheet for IFB 8100 SLW0120 Shared Use Equipment, Consumable Supplies, and Parts. 
 



1.6.3 VidTroniX LLC will provide materials based on line items 1.1- 1.3, 1.12 of the 0600 Bid Sheet for IFB 8100 
SLW0120 Shared Use Equipment, Consumable Supplies, and Parts. 

1.6.4 VidTroniX Ticket and Label LLC will provide materials based on line items 2.4- 2.6 of the 0600 Bid Sheet 
for IFB 8100 SLW0120 Shared Use Equipment, Consumable Supplies. and Parts. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the subject matter of this 
Contract and supersedes all prior and contemporaneous agreements and understandings, whether written or oral, 
relating to such subject matter. This Contract may be altered, amended, or modified only by a written instrument signed 
by the duly authorized representatives of both parties. 

In witness whereof, the parties have caused a duly authorized representative to execute this Contract on the date set 
forth below. 

IER Inc. CITY OF AUSTIN 

----::;!Ya1 _ 
Signature ~ ~~~~ 

Herve Muller 
Sandy Wirtanen 

Printed Name of Authorized Person Printed Name of Authorized Person 

President, IER, INC. 
Procurement Specialist IV 

Title Title 

Ju.ne 1, 2018 ~ ~~ {,~ 
Date Date 

MA 8100 GA 180000054 2 Rev. 12-13-2017 



City of Austin 
Purchasing Office 
P.O. Box 1088, Austin, TX 78 67 

June 7, 2018 

OmniData Services Group LLC 
Ben Suttles 
Vice President 
11 01 0 Neeshaw Drive, Bldg. B 
Houston, TX 77065 

Dear Ben: 

The Austin City Council approved the execution of a contract with your company for shared use 
equipment, consumable supplies, and parts in accordance with the referenced solicitation. 

Responsible Department: Aviation 
Department Contact Person: Michelle Moheet 
Department Contact Email Address: Michelle.moheet@ austintexas.aov 
Department Contact Telephone: 512-530-6336 
Project Name: Shared Use Equipment, Consumable Supplies, and 

Parts 
Contractor Name: OmniDate Services Group LLC 
Contract Number: MA 81 00 GA 180000054 
Contract Period: 6nt2018- 6/6/2021 
Dollar Amount $1 ,950,000 divided among the Contractors 
Extension Options: Two 12-month options at $650,000/option divided 

among the Contractors 
Requisition Number: ROM 8100 17072500661 
Solicitation Type & Number: IFB 8100 SLW0120 
Agenda Item Number: 24 
Council ~pQroval Date: May 24,2018 

Thank you for your interest in doing business with the City of Austin. If you have any questions 
regarding this contract, please contact the person referenced under Department Contact Person. 

Sincerely, 

J&f}~~ 
Sandy Wirtanen 
Procurement Specialist IV 
City of Austin 
Purchasing Office 



 

MA 8100 GA180000054 1 Rev. 12-13-2017 
 

CONTRACT BETWEEN THE CITY OF AUSTIN (“City”) 
AND 

OmniData Services Group LLC (“Contractor”) 
for 

Shared Used Equipment, Consumable Supplies, and Parts 
MA 8100 GA180000054 

 
 
The City accepts the Contractor’s Offer (as referenced in Section 1.1.3 below) for the above requirement and enters into 
the following Contract. 
 
This Contract is between OmniData Services Group LLC having offices at Houston, TX 77065 and the City, a home-rule 
municipality incorporated by the State of Texas, and is effective as of the date executed by the City (“Effective Date”). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number IFB 8100 SLW0120. 

1.1 This Contract is composed of the following documents: 

1.1.1 This Contract  

1.1.2 The City’s Solicitation, RFP, 8100 SLW0120 including all documents incorporated by reference 

1.1.3 OmniData Services Group LLC’s Offer, dated February 9, 2018, including subsequent clarifications 

1.2 Order of Precedence.  Any inconsistency or conflict in the Contract documents shall be resolved by giving 
precedence in the following order: 

 
1.2.1 This Contract  

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents incorporated by reference 

1.2.3 The Contractor’s Offer as referenced in Section 1.1.3, including subsequent clarifications. 

1.3 Term of Contract.    

1.3.1 Term of Contract. The Contract shall commence upon execution, unless otherwise specified, and shall 
remain in effect for an initial term of 36 months. The Contract may be extended beyond the initial term for 
up to two additional 12-month periods at the City’s sole option. 

1.3.1.1 If the City exercises any extension option, all terms, conditions, and provisions of the Contract shall 
remain in effect for that extension period, subject only to any economic price adjustment otherwise 
allowed under the Contract. 

1.3.1.2 Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over 
under the terms and conditions of this Contract for such a period of time as is reasonably 
necessary for the City to re-solicit and/or complete the deliverables due under the Contract (not to 
exceed 120 calendar days unless mutually agreed to in writing). 

1.3.1.3 This is a 36 month Contract. Prices are firm for the first twelve (12) months. 
 

1.4 Compensation.  The Contractors shall be paid a total Not-to-Exceed amount of $1,950,000 for the initial Contract 
term and $650,000 for each extension option as indicated in the Bid Sheet, IFB Section 0600.  Payment shall be 
made upon successful completion of services or delivery of goods as outlined in each individual Delivery Order. 

 
1.5 Quantity of Work.   There is no guaranteed quantity of work for the period of the Contract and there are no 

minimum order quantities.  Work will be on an as needed basis as specified by the City for each Delivery Order. 
 

1.6 Clarifications and Additional Agreements.  The following are incorporated into the Contract. 
 
1.6.1 IER Inc. will provide materials based on line items 1.13 – 1.16 of the 0600 Bid Sheet for IFB 8100 SLW0120 

Shared Use Equipment, Consumable Supplies, and Parts. 
 
1.6.2 OmniData Services Group LLC will provide materials based on line items 1.4 – 1.9, 1.17 – 1.18, 2.1 – 2.3 of 

the 0600 Bid Sheet for IFB 8100 SLW0120 Shared Use Equipment, Consumable Supplies, and Parts. 
 



1.6.3 VidTroniX LLC will provide materials based on line items 1.1 -1 .3, 1.12 of the 0600 Bid Sheet for IFB 8100 
SLW0120 Shared Use Equipment, Consumable Supplies, and Parts. 

1.6.4 VidTroniX Ticket and Label LLC will provide materials based on line items 2.4 - 2.6 of the 0600 Bid Sheet 
for IFB 8100 SLW0120 Shared Use Equipment, Consumable Supplies, and Parts. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the subject matter of this 
Contract and supersedes all prior and contemporaneous agreements and understandings, whether written or oral, 
relating to such subject matter. This Contract may be altered, amended, or modified only by a written instrument signed 
by the duly authorized representatives of both parties. 

In witness whereof, the parties have caused a duly authorized representative to execute this Contract on the date set 
forth below. 

CITY OF AUSTIN 

Ben Suttles Sandy Wirtanen 

Printed Name of Authorized Person Printed Name of Authorized Person 

Vice President Procurement Specialist IV 

Title 

6/1/2018 

Date Date 

MA 8100 GA 180000054 2 Rev. 12-13-2017 



City of Austin 
Purchasing Office 
P.O. Box 1088, Austin, TX 7876 

June 7, 2018 

VidTroniX LLC 
Ryan Mang 
VP/General Counsel 
6607 Martindale Road 
Shawnee, KS 66218 

Dear Ryan: 

The Austin City Council approved the execution of a contract with your company for shared use 
equipment, consumable supplies, and parts in accordance with the referenced solicitation. 

Responsible Department: Aviation 
Department Contact Person: Michelle Moheet 
Department Contact Email Address: Michelle.moheet@ austintexas.aov 
Department Contact Telephone: 512-530-6336 
Project Name: Shared Use Equipment, Consumable Supplies, and 

Parts 
Contractor Name: VidTroniX LLC 
Contract Number: MA 8100 GA180000054 
Contract Period: 6n/2018- 6/6/2021 
Dollar Amount $1,950,000 divided among the Contractors 
Extension Options: Two 12-month options at $650,000/option divided 

among the Contractors 
Requisition Number: RQM 8100 17072500661 
Solicitation Type & Number: IFB 8100 SLW0120 
Agenda Item Number: 24 
Council Approval Date: May 24,2018 

Thank you for your interest in doing business with the City of Austin. If you have any questions 
regarding this contract, please contact the person referenced under Department Contact Person. 

Sincerely, 

)~-v.M~----
Sandy Wirtanen 
Procurement Specialist IV 
City of Austin 
Purchasing Office 



 

MA 8100 GA180000054 1 Rev. 12-13-2017 
 

CONTRACT BETWEEN THE CITY OF AUSTIN (“City”) 
AND 

VidTroniX LLC (“Contractor”) 
for 

Shared Used Equipment, Consumable Supplies, and Parts 
MA 8100 GA180000054 

 
 
The City accepts the Contractor’s Offer (as referenced in Section 1.1.3 below) for the above requirement and enters into 
the following Contract. 
 
This Contract is between VidTroniX LLC having offices at Shawnee, KS 66218 and the City, a home-rule municipality 
incorporated by the State of Texas, and is effective as of the date executed by the City (“Effective Date”). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number IFB 8100 SLW0120. 

1.1 This Contract is composed of the following documents: 

1.1.1 This Contract  

1.1.2 The City’s Solicitation, RFP, 8100 SLW0120 including all documents incorporated by reference 

1.1.3 VidTroniX LLC’s Offer, dated February 1, 2018, including subsequent clarifications 

1.2 Order of Precedence.  Any inconsistency or conflict in the Contract documents shall be resolved by giving 
precedence in the following order: 

 
1.2.1 This Contract  

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents incorporated by reference 

1.2.3 The Contractor’s Offer as referenced in Section 1.1.3, including subsequent clarifications. 

1.3 Term of Contract.    

1.3.1 Term of Contract. The Contract shall commence upon execution, unless otherwise specified, and shall 
remain in effect for an initial term of 36 months. The Contract may be extended beyond the initial term for 
up to two additional 12-month periods at the City’s sole option. 

1.3.1.1 If the City exercises any extension option, all terms, conditions, and provisions of the Contract shall 
remain in effect for that extension period, subject only to any economic price adjustment otherwise 
allowed under the Contract. 

1.3.1.2 Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over 
under the terms and conditions of this Contract for such a period of time as is reasonably 
necessary for the City to re-solicit and/or complete the deliverables due under the Contract (not to 
exceed 120 calendar days unless mutually agreed to in writing). 

1.3.1.3 This is a 36 month Contract. Prices are firm for the first twelve (12) months. 
 

1.4 Compensation.  The Contractors shall be paid a total Not-to-Exceed amount of $1,950,000 for the initial Contract 
term and $650,000 for each extension option as indicated in the Bid Sheet, IFB Section 0600.  Payment shall be 
made upon successful completion of services or delivery of goods as outlined in each individual Delivery Order. 

 
1.5 Quantity of Work.   There is no guaranteed quantity of work for the period of the Contract and there are no 

minimum order quantities.  Work will be on an as needed basis as specified by the City for each Delivery Order. 
 

1.6 Clarifications and Additional Agreements.  The following are incorporated into the Contract. 
 
1.6.1 IER Inc. will provide materials based on line items 1.13 – 1.16 of the 0600 Bid Sheet for IFB 8100 SLW0120 

Shared Use Equipment, Consumable Supplies, and Parts. 
 
1.6.2 OmniData Services Group LLC will provide materials based on line items 1.4 – 1.9, 1.17 – 1.18, 2.1 – 2.3 of 

the 0600 Bid Sheet for IFB 8100 SLW0120 Shared Use Equipment, Consumable Supplies, and Parts. 
 



1.6.3 VidTroniX LLC will provide materials based on line items 1.1 - 1.3, 1.12 of the 0600 Bid Sheet for IFB 8100 
SLW0120 Shared Use Equipment, Consumable Supplies, and Parts. 

1.6.4 VidTroniX Ticket and Label LLC will provide materials based on line items 2.4 - 2.6 of the 0600 Bid Sheet 
for IFB 8100 SLW0120 Shared Use Equipment, Consumable Supplies, and Parts. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the subject matter of this 
Contract and supersedes all prior and contemporaneous agreements and understandings, whether written or oral, 
relating to such subject matter. This Contract may be altered, amended, or modified only by a written instrument signed 
by the duly authorized representatives of both parties. 

In witness whereof, the parties have caused a duly authorized representative to execute this Contract on the date set 
forth below. 

VIDTRONIX LLC CITY OF AUSTIN 

~= 
Signature 

2 < ~!U~~ 
Sandy Wirtanen 

Printed Name of Authorized Person 

Procurement Specialist IV 

Title 

Date Date 

MA 8100 GA 180000054 2 Rev. 12-13-2017 



City of Austin 
Purchasing Office 
P.O. Box 1088, Austin, TX 78 67 

June 7, 2018 

VidTroniX Ticket and Label LLC 
Ryan Mang 
Owner 
6607 Martindale Road 
Shawnee, KS 66218 

Dear Ryan: 

The Austin City Council approved the execution of a contract with your company for shared use 
equipment, consumable supplies, and parts in accordance with the referenced solicitation. 

Res_Q_onsible Department: Aviation 
Department Contact Person: Michelle Moheet 
Department Contact Email Address: Michelle.moheet@ austintexas.g_ov 
Department Contact Telephone: 512-530-6336 
Project Name: Shared Use Equipment, Consumable Supplies, and 

Parts 
Contractor Name: VidTroniX Ticket and Label LLC 
Contract Number: MA 8100 GA180000054 
Contract Period: 6(1/2018- 6/6/2021 
Dollar Amount $1,950,000 divided among the Contractors 
Extension Options: Two 12-month options at $650,000/option divided 

among the Contractors 
Requisition Number: ROM 81 00 17072500661 
Solicitation Type & Number: IFB 8100 SLW0120 
Agenda Item Number: 24 
Council Approval Date: May 24,2018 

Thank you for your interest in doing business with the City of Austin. If you have any questions 
regarding this contract, please contact the person referenced under Department Contact Person. 

Sincerely, 

)&Uf) 1/J~aMU'---
Sandy Wirtanen 
Procurement Specialist IV 
City of Austin 
Purchasing Office 



 

MA 8100 GA180000054 1 Rev. 12-13-2017 
 

CONTRACT BETWEEN THE CITY OF AUSTIN (“City”) 
AND 

VidTroniX Ticket and Label LLC (“Contractor”) 
for 

Shared Used Equipment, Consumable Supplies, and Parts 
MA 8100 GA180000054 

 
 
The City accepts the Contractor’s Offer (as referenced in Section 1.1.3 below) for the above requirement and enters into 
the following Contract. 
 
This Contract is between VidTroniX Ticket and Label LLC having offices at Shawnee, KS 66218 and the City, a home-rule 
municipality incorporated by the State of Texas, and is effective as of the date executed by the City (“Effective Date”). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number IFB 8100 SLW0120. 

1.1 This Contract is composed of the following documents: 

1.1.1 This Contract  

1.1.2 The City’s Solicitation, RFP, 8100 SLW0120 including all documents incorporated by reference 

1.1.3 VidTroniX Ticket and Label LLC’s Offer, dated February 1, 2018, including subsequent clarifications 

1.2 Order of Precedence.  Any inconsistency or conflict in the Contract documents shall be resolved by giving 
precedence in the following order: 

 
1.2.1 This Contract  

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents incorporated by reference 

1.2.3 The Contractor’s Offer as referenced in Section 1.1.3, including subsequent clarifications. 

1.3 Term of Contract.    

1.3.1 Term of Contract. The Contract shall commence upon execution, unless otherwise specified, and shall 
remain in effect for an initial term of 36 months. The Contract may be extended beyond the initial term for 
up to two additional 12-month periods at the City’s sole option. 

1.3.1.1 If the City exercises any extension option, all terms, conditions, and provisions of the Contract shall 
remain in effect for that extension period, subject only to any economic price adjustment otherwise 
allowed under the Contract. 

1.3.1.2 Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over 
under the terms and conditions of this Contract for such a period of time as is reasonably 
necessary for the City to re-solicit and/or complete the deliverables due under the Contract (not to 
exceed 120 calendar days unless mutually agreed to in writing). 

1.3.1.3 This is a 36 month Contract. Prices are firm for the first twelve (12) months. 
 

1.4 Compensation.  The Contractors shall be paid a total Not-to-Exceed amount of $1,950,000 for the initial Contract 
term and $650,000 for each extension option as indicated in the Bid Sheet, IFB Section 0600.  Payment shall be 
made upon successful completion of services or delivery of goods as outlined in each individual Delivery Order. 

 
1.5 Quantity of Work.   There is no guaranteed quantity of work for the period of the Contract and there are no 

minimum order quantities.  Work will be on an as needed basis as specified by the City for each Delivery Order. 
 

1.6 Clarifications and Additional Agreements.  The following are incorporated into the Contract. 
 
1.6.1 IER Inc. will provide materials based on line items 1.13 – 1.16 of the 0600 Bid Sheet for IFB 8100 SLW0120 

Shared Use Equipment, Consumable Supplies, and Parts. 
 
1.6.2 OmniData Services Group LLC will provide materials based on line items 1.4 – 1.9, 1.17 – 1.18, 2.1 – 2.3 of 

the 0600 Bid Sheet for IFB 8100 SLW0120 Shared Use Equipment, Consumable Supplies, and Parts. 
 



1.6.3 VidTroniX LLC will provide materials based on line items 1.1-1.3, 1.12 of the 0600 Bid Sheet for IFB 8100 
SLW0120 Shared Use Equipment, Consumable Supplies, and Parts. 

1.6.4 VidTroniX Ticket and Label LLC will provide materials based on line items 2.4- 2.6 of the 0600 Bid Sheet 
for IFB 8100 SLW0120 Shared Use Equipment, Consumable Supplies, and Parts. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the subject matter of this 
Contract and supersedes all prior and contemporaneous agreements and understandings, whether written or oral, 
relating to such subject matter. This Contract may be altered, amended, or modified only by a written instrument signed 
by the duly authorized representatives of both parties. 

In witness whereof, the parties have caused a duly authorized representative to execute this Contract on the date set 
forth below. 

VIDTRONIX TICKET AND LASE LLC CITY OF AUSTIN 

-= ~~1Aj~ ~~ 
Signature 

Printed Name of Authorized ~n 
Sandy Wirtanen 

Printed Name of Authorized Person 

Procurement Specialist IV 

Title Title 

(,{1 /1o 
Date Date 

MA 8100 GA 180000054 2 Rev. 12-13-2017 
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C I T Y   O F   A U S T I N, T E X A S 

Purchasing Office 
INVITATION FOR BID (IFB) 

OFFER SHEET 
  

SOLICITATION NO:  IFB 8100 SLW0120 
 
DATE ISSUED:  January 22, 2018 

COMMODITY/SERVICE DESCRIPTION:  Shared Use Equipment, 
Consumable Supplies, and Parts 
 
 
 

REQUISITION NO.:  RQM 8100 17072500661 
 
COMMODITY CODE:  45037, 96690 
 

 
BID DUE PRIOR TO:  February 13, 2018 at 2:00 PM 
 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONTACT PERSON: 
 

Sandy Wirtanen 

BID OPENING TIME AND DATE:  February 13, 2018 at 3:00 PM 
 
 
 
LOCATION:  MUNICIPAL BUILDING, 124 W 8th STREET 
                      RM 308, AUSTIN, TEXAS 78701 

Procurement Specialist IV 
Phone:  (512) 974-7711 
E-Mail: sandy.wirtanen@austintexas.gov 

 

 
Marian Moore 
Procurement Specialist III 
Phone:  (512) 974-2062 
E-Mail: marian.moore@austintexas.gov 

LIVE BID OPENING ONLINE: 
 
For information on how to attend the Bid Opening online, please select 
this link: 
 
http://www.austintexas.gov/department/bid-opening-webinars 

 
When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, 

as shown below: 

Address for US Mail (Only) Address for FedEx, UPS, Hand Delivery or Courier 
S iCity of Austin City of Austin, Municipal Building 

Purchasing Office-Response Enclosed for Solicitation # 8100 SLW0120 Purchasing Office-Response Enclosed for Solicitation # 8100 SLW0120 

P.O. Box 1088 124 W 8th Street, Rm 308 

Austin, Texas 78767-8845 Austin, Texas 78701 

 Reception Phone:  (512) 974-2500 

NOTE: Offers must be received and time stamped in the Purchasing Office prior to the Due Date and Time. It is the 
responsibility of the Offeror to ensure that their Offer arrives at the receptionist’s desk in the Purchasing Office prior to the 
time and date indicated. Arrival at the City’s mailroom, mail terminal, or post office box will not constitute the Offer arriving 

on time. See Section 0200 for additional solicitation instructions. 
 

All Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered. 
  

 
The Vendor agrees, if this Offer is accepted within 120 calendar days after the Due Date, to fully comply in strict 
accordance with the Solicitation, specifications and provisions attached thereto for the amounts shown on the 
accompanying Offer. 

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC COPY OF YOUR RESPONSE 
 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 
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This solicitation is comprised of the following required sections. Please ensure to carefully read 
each section including those incorporated by reference. By signing this document, you are 
agreeing to all the items contained herein and will be bound to all terms. 

SECTION 
NO. 

TITLE PAGES 

0100 STANDARD PURCHASE DEFINITIONS * 

0200 STANDARD SOLICITATION INSTRUCTIONS * 

0300 STANDARD PURCHASE TERMS AND CONDITIONS * 

0400 SUPPLEMENTAL PURCHASE PROVISIONS 11 

0500 SPECIFICATION 2 

0600 BID SHEET – Must be completed and returned with Offer 3 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM – Complete & return 2 

0700 REFERENCE SHEET – Complete and return if required 2 

0800 NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION–Complete and 
return 

2 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION * 

0810 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING 
CERTIFICATION 

* 

0835 NONRESIDENT BIDDER PROVISIONS – Complete & return 1 

0900 SUBCONTRACTING/SUB-CONSULTING UTILIZATION FORM – Complete & return 1 

0905 SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN – Complete and return if 
applicable 

3 

 

 
* Documents are hereby incorporated into this Solicitation by reference, with the same force and effect 
as if they were incorporated in full text.  The full text versions of the * Sections are available on the 
Internet at the following online address:   

http://www.austintexas.gov/financeonline/vendor_connection/index.cfm#STANDARDBIDDOCUMENTS 

If you do not have access to the Internet, you may obtain a copy of these Sections from the City of Austin 
Purchasing Office located in the Municipal Building, 124 West 8th Street, Room #308 Austin, Texas 78701; 
phone (512) 974-2500. Please have the Solicitation number available so that the staff can select the proper 
documents. These documents can be mailed, expressed mailed, or faxed to you.  
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The undersigned, by his/her signature, represents that he/she is submitting a binding offer and is 
authorized to bind the respondent to fully comply with the solicitation document contained herein. The 
Respondent, by submitting and signing below, acknowledges that he/she has received and read the entire 
document packet sections defined above including all documents incorporated by reference, and agrees 
to be bound by the terms therein. 
 
 

Company Name: 
 

Company Address: 
 

City, State, Zip: 
 

Federal Tax ID No. 
 

Printed Name of Officer or Authorized Representative: 
 

Title: 
 

Signature of Officer or Authorized Representative: 
 

Date: 
 

Email Address: 
 

Phone Number: 
 

 

* Completed Bid Sheet, section 0600 must be submitted with this signed Offer Sheet to 
be considered for award 
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By submitting an Offer in response to the Solicitation, the Contractor agrees that the Contract shall be governed by the 
following terms and conditions. Unless otherwise specified in the Contract, Sections 3, 4, 5, 6, 7, 8, 20, 21, and 36 shall 
apply only to a Solicitation to purchase Goods, and Sections 9, 10, 11 and 22 shall apply only to a Solicitation to purchase 
Services to be performed principally at the City’s premises or on public rights-of-way. 
 
1. CONTRACTOR’S OBLIGATIONS. The Contractor shall fully and timely provide all Deliverables described in the 

Solicitation and in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the Contract 
and all applicable Federal, State, and local laws, rules, and regulations. 

 
2. EFFECTIVE DATE/TERM. Unless otherwise specified in the Solicitation, this Contract shall be effective as of the 

date the contract is signed by the City, and shall continue in effect until all obligations are performed in accordance 
with the Contract. 

 
3. CONTRACTOR TO PACKAGE DELIVERABLES: The Contractor will package Deliverables in accordance with good 

commercial practice and shall include a packing list showing the description of each item, the quantity and unit price 
Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping container shall 
be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City’s name, address 
and purchase order or purchase release number and the price agreement number if applicable, (c) Container number 
and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container bearing the packing list. 
The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to secure lowest transportation 
costs and to conform with requirements of common carriers and any applicable specifications. The City's count or 
weight shall be final and conclusive on shipments not accompanied by packing lists. 

 
4. SHIPMENT UNDER RESERVATION PROHIBITED: The Contractor is not authorized to ship the Deliverables under 

reservation and no tender of a bill of lading will operate as a tender of Deliverables. 
 
5. TITLE & RISK OF LOSS: Title to and risk of loss of the Deliverables shall pass to the City only when the City actually 

receives and accepts the Deliverables. 
 
6. DELIVERY TERMS AND TRANSPORTATION CHARGES: Deliverables shall be shipped F.O.B. point of delivery 

unless otherwise specified in the Supplemental Terms and Conditions. Unless otherwise stated in the Offer, the 
Contractor’s price shall be deemed to include all delivery and transportation charges. The City shall have the right to 
designate what method of transportation shall be used to ship the Deliverables. The place of delivery shall be that set 
forth in the block of the purchase order or purchase release entitled "Receiving Agency". 

 
7. RIGHT OF INSPECTION AND REJECTION: The City expressly reserves all rights under law, including, but not 

limited to the Uniform Commercial Code, to inspect the Deliverables at delivery before accepting them, and to reject 
defective or non-conforming Deliverables. If the City has the right to inspect the Contractor’s, or the Contractor’s 
Subcontractor’s, facilities, or the Deliverables at the Contractor’s, or the Contractor’s Subcontractor’s, premises, the 
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance 
to the City to facilitate such inspection. 

 
8. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender or delivery of Deliverables must fully comply with all 

provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a 
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for 
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a 
conforming tender within the time allotted in the contract. 

 
9. PLACE AND CONDITION OF WORK: The City shall provide the Contractor access to the sites where the Contractor 

is to perform the services as required in order for the Contractor to perform the services in a timely and efficient 
manner, in accordance with and subject to the applicable security laws, rules, and regulations. The Contractor 
acknowledges that it has satisfied itself as to the nature of the City’s service requirements and specifications, the 
location and essential characteristics of the work sites, the quality and quantity of materials, equipment, labor and 
facilities necessary to perform the services, and any other condition or state of fact which could in any way affect 
performance of the Contractor’s obligations under the contract. The Contractor hereby releases and holds the City 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 2 Rev. 01-03-2018 

 

harmless from and against any liability or claim for damages of any kind or nature if the actual site or service conditions 
differ from expected conditions. 

 
10. WORKFORCE 
 

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the services which 
they will perform under the Contract. 

 
B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in 

participating or responding to a solicitation or while in the course and scope of delivering goods or services under 
a City of Austin contract or on the City's property . 

 
i. use or possess a firearm, including a concealed handgun that is licensed under state law, except as 

required by the terms of the contract; or  
ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may 

such workers be intoxicated, or under the influence of alcohol or drugs, on the job. 
 
C. If the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or 

disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has 
possessed or was under the influence of alcohol or drugs on the job, the Contractor shall immediately remove 
such worker from Contract services, and may not employ such worker again on Contract services without the 
City's prior written consent. 

 
11. COMPLIANCE WITH HEALTH, SAFETY, AND ENVIRONMENTAL REGULATIONS: The Contractor, its 

Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local health, 
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, including but 
not limited to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In 
case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City 
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind 
arising from the breach of the Contractor’s obligations under this paragraph. 

 
12. INVOICES: 
 

A. The Contractor shall submit separate invoices in duplicate on each purchase order or purchase release after 
each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be sent for 
each shipment or delivery made. 

 
B. Proper Invoices must include a unique invoice number, the purchase order or delivery order number 

and the master agreement number if applicable, the Department’s Name, and the name of the point of 
contact for the Department. Invoices shall be itemized and transportation charges, if any, shall be listed 
separately. A copy of the bill of lading and the freight waybill, when applicable, shall be attached to the invoice. 
The Contractor’s name and, if applicable, the tax identification number on the invoice must exactly match the 
information in the Vendor’s registration with the City. Unless otherwise instructed in writing, the City may rely 
on the remittance address specified on the Contractor’s invoice. 

 
C. Invoices for labor shall include a copy of all time-sheets with trade labor rate and Deliverables order number 

clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and grouped by 
work order number. Time billed for labor shall be limited to hours actually worked at the work site. 

 
D. Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all Subcontract and 

other authorized expenses at actual cost without markup. 
 
E. Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. The City 

will furnish a tax exemption certificate upon request. 
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13. PAYMENT: 
 

A. All proper invoices received by the City will be paid within thirty (30) calendar days of the City’s receipt of the 
Deliverables or of the invoice, whichever is later. 

 
B. If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the lesser 

of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate; except, if 
payment is not timely made for a reason for which the City may withhold payment hereunder, interest 
shall not accrue until ten (10) calendar days after the grounds for withholding payment have been 
resolved. 

 
C. If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the partial shipment 

or delivery, as stated above, provided that the invoice matches the shipment or delivery. 
 
D. The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to 

such extent as may be necessary on account of: 
 

i. delivery of defective or non-conforming Deliverables by the Contractor; 
ii. third party claims, which are not covered by the insurance which the Contractor is required to provide, 

are filed or reasonable evidence indicating probable filing of such claims; 
iii. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 
iv. damage to the property of the City or the City’s agents, employees or contractors, which is not covered 

by insurance required to be provided by the Contractor; 
v. reasonable evidence that the Contractor’s obligations will not be completed within the time specified in 

the Contract, and that the unpaid balance would not be adequate to cover actual or liquidated damages 
for the anticipated delay; 

vi. failure of the Contractor to submit proper invoices with all required attachments and supporting 
documentation; or 

vii. failure of the Contractor to comply with any material provision of the Contract Documents. 
 

E. Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of any 
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin City 
Code concerning the right of the City to offset indebtedness owed the City. 

 
F. Payment will be made by check unless the parties mutually agree to payment by credit card or electronic 

transfer of funds.  The Contractor agrees that there shall be no additional charges, surcharges, or penalties to 
the City for payments made by credit card or electronic funds transfer.   

 
G. The awarding or continuation of this contract is dependent upon the availability of funding. The City’s payment 

obligations are payable only and solely from funds Appropriated and available for this contract. The absence of 
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are not 
Appropriated or available and any Deliverables delivered but unpaid shall be returned to the Contractor. The 
City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation for 
any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an amount 
insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate 
appropriation of funds, there will be no penalty nor removal fees charged to the City. 

 
14. TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for which 

reimbursement may be claimed by the Contractor under the terms of the Solicitation will be reviewed against the 
City’s Travel Policy as published and maintained by the City’s Controller’s Office and the Current United States 
General Services Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the Internet 
at: 

 
http://www.gsa.gov/portal/category/21287  

 

http://www.gsa.gov/portal/category/21287
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No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of 
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually 
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the 
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations. 

 
15. FINAL PAYMENT AND CLOSE-OUT: 
 

A. If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified 
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to 
the Project manager or Contract manager no later than the 15th calendar day after completion of all work under 
the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance with the 
requirements of the Compliance Plan as accepted by the City. 

 
B. The making and acceptance of final payment will constitute: 
 

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously 
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3) 
arising from failure of the Contractor to comply with the Contract or the terms of any warranty specified 
herein, (4) arising from the Contractor’s continuing obligations under the Contract, including but not limited 
to indemnity and warranty obligations, or (5) arising under the City’s right to audit; and  

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing 
and not yet settled. 

 
16. SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or 

special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special tooling 
equipment and any process sheets related thereto shall become the property of the City and shall be identified by the 
Contractor as such. 

 
17. AUDITS and RECORDS: 
 

A. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such 
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters 
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor 
agrees to refund to the City any overpayments disclosed by any such audit. 

 
B. Records Retention: 

 
i. Contractor is subject to City Code chapter 2-11 (Records Management), and as it may subsequently 

be amended. For purposes of this subsection, a Record means all books, accounts, reports, files, and 
other data recorded or created by a Contractor in fulfillment of the Contract whether in digital or physical 
format, except a record specifically relating to the Contractor’s internal administration.  
 

ii. All Records are the property of the City. The Contractor may not dispose of or destroy a Record without 
City authorization and shall deliver the Records, in all requested formats and media, along with all 
finding aids and metadata, to the City at no cost when requested by the City 

 
iii. The Contractor shall retain all Records for a period of three (3) years after final payment on this Contract 

or until all audit and litigation matters that the City has brought to the attention of the Contractor are 
resolved, whichever is longer. 

 
C. The Contractor shall include sections A and B above in all subcontractor agreements entered into in connection 

with this Contract. 
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18. SUBCONTRACTORS: 
 

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals Utilization 
Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as applicable, of 
the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by the City (the 
“Plan”). The Contractor shall not initially employ any Subcontractor except as provided in the Contractor’s Plan. 
The Contractor shall not substitute any Subcontractor identified in the Plan, unless the substitute has been 
accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B, 2-9C and 2-9D, as 
applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of any rights or remedies 
of the City with respect to defective Deliverables provided by a Subcontractor. If a Plan has been approved, the 
Contractor is additionally required to submit a monthly Subcontract Awards and Expenditures Report to the 
Contract Manager and the Purchasing Office Contract Compliance Manager no later than the tenth calendar 
day of each month. 

 
B. Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the 

Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, and 
shall contain provisions that: 

 
i. require that all Deliverables to be provided by the Subcontractor be provided in strict accordance with the 

provisions, specifications and terms of the Contract; 
ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior written 

consent of the City and the Contractor. The City may require, as a condition to such further 
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable 
to the City;  

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for 
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor 
to include same with its invoice or application for payment to the City in accordance with the terms of the 
Contract; 

iv. require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in the 
type and amounts specified for the Contractor, with the City being a named insured as its interest shall 
appear; and 

v. require that the Subcontractor indemnify and hold the City harmless to the same extent as the Contractor 
is required to indemnify the City. 

 
C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the 

Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for 
the benefit of any such Subcontractor any contractual relationship between the City and any such 
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any 
moneys due any such Subcontractor except as may otherwise be required by law. 

 
D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not later 

than ten (10) calendar days after receipt of payment from the City. 
 
19. WARRANTY-PRICE: 
 

A. The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current prices on 
orders by others for like Deliverables under similar terms of purchase. 

 
B. The Contractor certifies that the prices in the Offer have been arrived at independently without consultation, 

communication, or agreement for the purpose of restricting competition, as to any matter relating to such fees 
with any other firm or with any competitor. 

 
C. In addition to any other remedy available, the City may deduct from any amounts owed to the Contractor, or 

otherwise recover, any amounts paid for items in excess of the Contractor's current prices on orders by others 
for like Deliverables under similar terms of purchase. 
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20. WARRANTY – TITLE: The Contractor warrants that it has good and indefeasible title to all Deliverables furnished 
under the Contract, and that the Deliverables are free and clear of all liens, claims, security interests and 
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims 
to the Deliverables. 

 
21. WARRANTY – DELIVERABLES: The Contractor warrants and represents that all Deliverables sold the City under 

the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects 
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to the 
terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and 
regulations, and industry codes and standards. Unless otherwise stated in the Solicitation, the Deliverables shall be 
new or recycled merchandise, and not used or reconditioned. 

 
A. Recycled Deliverables shall be clearly identified as such. 
 
B. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law; and 

any attempt to do so shall be without force or effect. 
 
C. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the date of 

acceptance of the Deliverables or from the date of acceptance of any replacement Deliverables. If during the 
warranty period, one or more of the above warranties are breached, the Contractor shall promptly upon receipt 
of demand either repair the non-conforming Deliverables, or replace the non-conforming Deliverables with fully 
conforming Deliverables, at the City’s option and at no additional cost to the City. All costs incidental to such 
repair or replacement, including but not limited to, any packaging and shipping costs, shall be borne exclusively 
by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty within 
thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice shall not impair 
the City’s rights under this section. 

 
D. If the Contractor is unable or unwilling to repair or replace defective or non-conforming Deliverables as required 

by the City, then in addition to any other available remedy, the City may reduce the quantity of Deliverables it 
may be required to purchase under the Contract from the Contractor, and purchase conforming Deliverables 
from other sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, 
incurred by the City to procure such Deliverables from another source. 

 
E. If the Contractor is not the manufacturer, and the Deliverables are covered by a separate manufacturer’s 

warranty, the Contractor shall transfer and assign such manufacturer’s warranty to the City. If for any reason 
the manufacturer’s warranty cannot be fully transferred to the City, the Contractor shall assist and cooperate 
with the City to the fullest extent to enforce such manufacturer’s warranty for the benefit of the City. 

 
22. WARRANTY – SERVICES: The Contractor warrants and represents that all services to be provided the City under 

the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally 
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable 
Federal, State and local laws, rules or regulations. 

 
A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and any 

attempt to do so shall be without force or effect. 
 
B. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the Acceptance 

Date. If during the warranty period, one or more of the above warranties are breached, the Contractor shall 
promptly upon receipt of demand perform the services again in accordance with above standard at no additional 
cost to the City. All costs incidental to such additional performance shall be borne by the Contractor. The City 
shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30) calendar days of 
discovery of the breach warranty, but failure to give timely notice shall not impair the City’s rights under this 
section. 

 
C. If the Contractor is unable or unwilling to perform its services in accordance with the above standard as required 

by the City, then in addition to any other available remedy, the City may reduce the amount of services it may be 
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required to purchase under the Contract from the Contractor, and purchase conforming services from other 
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, incurred by 
the City to procure such services from another source. 

 
23. ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES: If, instead of requiring immediate 

correction or removal and replacement of defective or non-conforming Deliverables, the City prefers to accept it, the 
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’s evaluation 
of and determination to accept such defective or non-conforming Deliverables. If any such acceptance occurs prior 
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished value 
of the defective or non-conforming Deliverables. If the acceptance occurs after final payment, such amount will be 
refunded to the City by the Contractor. 

 
24. RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other party’s 

intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event 
that no assurance is given within the time specified after demand is made, the demanding party may treat this failure 
as an anticipatory repudiation of the Contract. 

 
25. STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed 

performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by 
the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work until notified by the 
City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs incurred by 
the City as a result of the issuance of such Stop Work Notice. 

 
26. DEFAULT: The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and faithfully 

perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of performance 
under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United States or (d) 
makes a material misrepresentation in Contractor’s Offer, or in any report or deliverable required to be submitted by 
the Contractor to the City. 

 
27. TERMINATION FOR CAUSE:. In the event of a default by the Contractor, the City shall have the right to terminate 

the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date of 
such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence sufficient 
to prove to the City’s reasonable satisfaction that such default does not, in fact, exist. The City may place Contractor 
on probation for a specified period of time within which the Contractor must correct any non-compliance issues. 
Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer period, not 
to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed to perform 
satisfactorily during the probation period, the City may proceed with suspension. In the event of a default by the 
Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing Office 
Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s vendor list for 
up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In addition 
to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, costs, 
losses and expenses, incurred by the City as a result of the Contractor’s default, including, without limitation, cost of 
cover, reasonable attorneys’ fees, court costs, and prejudgment and post-judgment interest at the maximum lawful 
rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or remedy 
provided by law. 

 
28. TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part, without 

cause any time upon thirty (30) calendar days’ prior written notice. Upon receipt of a notice of termination, the 
Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified in the 
notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise legally 
available for such purposes, for all goods delivered and services performed and obligations incurred prior to the date 
of termination in accordance with the terms hereof. 

 
29. FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be submitted 

by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and may result 
in legal action. 
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30. DELAYS:  

 
A. The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems 

it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City and 
the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the Contract price 
and execute an amendment to the Contract.  The Contractor must assert its right to an adjustment within thirty 
(30) calendar days from the date of receipt of the notice of delay. Failure to agree on any adjusted price shall 
be handled under the Dispute Resolution process specified in paragraph 48. However, nothing in this provision 
shall excuse the Contractor from delaying the delivery as notified. 

 
B. Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if, 

while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor 
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such Party. In 
the event of default or delay in contract performance due to any of the foregoing causes, then the time for 
completion of the services will be extended; provided, however, in such an event, a conference will be held 
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to 
overcome the effect of such failure to perform. 

 
31. INDEMNITY: 
 

A. Definitions: 
 

i. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and 
liability of every character, type or description, including all reasonable costs and expenses of litigation, 
mediation or other alternate dispute resolution mechanism, including attorney and other professional fees 
for: 
(1) damage to or loss of the property of any person (including, but not limited to the City, the Contractor, 

their respective agents, officers, employees and subcontractors; the officers, agents, and 
employees of such subcontractors; and third parties); and/or  

(2) death, bodily injury, illness, disease, worker's compensation, loss of services, or loss of income or 
wages to any person (including but not limited to the agents, officers and employees of the City, 
the Contractor, the Contractor’s subcontractors, and third parties),  

ii. "Fault" shall include the sale of defective or non-conforming Deliverables, negligence, willful misconduct, 
or a breach of any legally imposed strict liability standard. 

 
B. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS, 

ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS 

DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR THE 

CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR’S 

OBLIGATIONS UNDER THE CONTRACT.  NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE 

CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO 

MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 
 
32. INSURANCE: (reference Section 0400 for specific coverage requirements). The following insurance requirement 

applies.  (Revised March 2013). 
 

A. General Requirements. 
 

i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section 
0400, Supplemental Purchase Provisions, for the duration of the Contract, including extension 
options and hold over periods, and during any warranty period. 

 
ii. The Contractor shall provide Certificates of Insurance with the coverages and endorsements 

required in Section 0400, Supplemental Purchase Provisions, to the City as verification of coverage 
prior to contract execution and within fourteen (14) calendar days after written request from the 
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City.  Failure to provide the required Certificate of Insurance may subject the Offer to disqualification 
from consideration for award. The Contractor must also forward a Certificate of Insurance to the 
City whenever a previously identified policy period has expired, or an extension option or hold over 
period is exercised, as verification of continuing coverage. 

 
iii. The Contractor shall not commence work until the required insurance is obtained and until such 

insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor. 

 
iv. The City may request that the Contractor submit certificates of insurance to the City for all 

subcontractors prior to the subcontractors commencing work on the project. 
 
v. The Contractor’s and all subcontractors’ insurance coverage shall be written by companies licensed 

to do business in the State of Texas at the time the policies are issued and shall be written by 
companies with A.M. Best ratings of B+VII or better. 

 
vi. The “other” insurance clause shall not apply to the City where the City is an additional insured 

shown on any policy. It is intended that policies required in the Contract, covering both the City and 
the Contractor, shall be considered primary coverage as applicable. 

 
vii. If insurance policies are not written for amounts specified in Section 0400, Supplemental Purchase 

Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any differences in 
amounts specified. If Excess Liability Insurance is provided, it shall follow the form of the primary 
coverage. 

 
viii. The City shall be entitled, upon request, at an agreed upon location, and without expense, to review 

certified copies of policies and endorsements thereto and may make any reasonable requests for 
deletion or revision or modification of particular policy terms, conditions, limitations, or exclusions 
except where policy provisions are established by law or regulations binding upon either of the 
parties hereto or the underwriter on any such policies. 

 
ix. The City reserves the right to review the insurance requirements set forth during the effective period 

of the Contract and to make reasonable adjustments to insurance coverage, limits, and exclusions 
when deemed necessary and prudent by the City based upon changes in statutory law, court 
decisions, the claims history of the industry or financial condition of the insurance company as well 
as the Contractor. 

 
x. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse 

during the term of the Contract or as required in the Contract. 
 
xi. The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any, 

stated in policies. Self-insured retentions shall be disclosed on the Certificate of Insurance. 
 
xii. The Contractor shall provide the City thirty (30) calendar days’ written notice of erosion of the 

aggregate limits below occurrence limits for all applicable coverages indicated within the Contract. 
 
xiii. The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are 

required minimums and are not intended to limit the responsibility or liability of the Contractor. 
 

B. Specific Coverage Requirements:  Specific insurance requirements are contained in Section 0400, 
Supplemental Purchase Provisions 

 
33. CLAIMS: If any claim, demand, suit, or other action is asserted against the Contractor which arises under or concerns 

the Contract, or which could have a material adverse affect on the Contractor’s ability to perform thereunder, the 
Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of notice by the 
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Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, or other action; 
the names and addresses of the claimant(s); the basis thereof; and the name of each person against whom such 
claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the City and to the 
Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 4th Floor, Austin, 
Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

 
34. NOTICES: Unless otherwise specified, all notices, requests, or other communications required or appropriate to be 

given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked 
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other 
means shall be deemed delivered upon receipt by the addressee. Routine communications may be made by first 
class mail, telefax, or other commercially accepted means. Notices to the Contractor shall be sent to the address 
specified in the Contractor’s Offer, or at such other address as a party may notify the other in writing. Notices to the 
City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767 and marked to the attention of the Contract 
Administrator. 

 
35. RIGHTS TO BID, PROPOSAL AND CONTRACTUAL MATERIAL: All material submitted by the Contractor to the 

City shall become property of the City upon receipt. Any portions of such material claimed by the Contractor to be 
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the Texas 
Public Information Act, Chapter 552, Texas Government Code. 

 
36. NO WARRANTY BY CITY AGAINST INFRINGEMENTS: The Contractor represents and warrants to the City that: (i) 

the Contractor shall provide the City good and indefeasible title to the Deliverables and (ii) the Deliverables supplied 
by the Contractor in accordance with the specifications in the Contract will not infringe, directly or contributorily, any 
patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any third party; that 
no claims have been made by any person or entity with respect to the ownership or operation of the Deliverables and 
the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its sole expense, defend, 
indemnify, and hold the City harmless from and against all liability, damages, and costs (including court costs and 
reasonable fees of attorneys and other professionals) arising out of or resulting from: (i) any claim that the City’s 
exercise anywhere in the world of the rights associated with the City’s’ ownership, and if applicable, license rights, 
and its use of the Deliverables infringes the intellectual property rights of any third party; or (ii) the Contractor’s breach 
of any of Contractor’s representations or warranties stated in this Contract.  In the event of any such claim, the City 
shall have the right to monitor such claim or at its option engage its own separate counsel to act as co-counsel on the 
City’s behalf. Further, Contractor agrees that the City’s specifications regarding the Deliverables shall in no way 
diminish Contractor’s warranties or obligations under this paragraph and the City makes no warranty that the 
production, development, or delivery of such Deliverables will not impact such warranties of Contractor. 

 
37. CONFIDENTIALITY: In order to provide the Deliverables to the City, Contractor may require access to certain of the 

City’s and/or its licensors’ confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information, and other information which the City or its licensors consider 
confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the Confidential 
Information is the valuable property of the City and/or its licensors and any unauthorized use, disclosure, 
dissemination, or other release of the Confidential Information will substantially injure the City and/or its licensors. 
The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will maintain the 
Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate, or otherwise 
use the Confidential Information without the prior written consent of the City or in a manner not expressly permitted 
under this Agreement, unless the Confidential Information is required to be disclosed by law or an order of any court 
or other governmental authority with proper jurisdiction, provided the Contractor promptly notifies the City before 
disclosing such information so as to permit the City reasonable time to seek an appropriate protective order. The 
Contractor agrees to use protective measures no less stringent than the Contractor uses within its own business to 
protect its own most valuable information, which protective measures shall under all circumstances be at least 
reasonable measures to ensure the continued confidentiality of the Confidential Information. 

 
38. PUBLICATIONS: All published material and written reports submitted under the Contract must be originally developed 

material unless otherwise specifically provided in the Contract. When material not originally developed is included in 
a report in any form, the source shall be identified. 
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39. ADVERTISING: The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the City 
has entered into the Contract, except to the extent required by law.   

 
40. NO CONTINGENT FEES: The Contractor warrants that no person or selling agency has been employed or retained 

to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained 
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have 
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any 
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage 
or contingent fee. 

 
41. GRATUITIES: The City may, by written notice to the Contractor, cancel the Contract without liability if it is determined 

by the City that gratuities were offered or given by the Contractor or any agent or representative of the Contractor to 
any officer or employee of the City of Austin with a view toward securing the Contract or securing favorable treatment 
with respect to the awarding or amending or the making of any determinations with respect to the performing of such 
contract.  In the event the Contract is canceled by the City pursuant to this provision, the City shall be entitled, in 
addition to any other rights and remedies, to recover or withhold the amount of the cost incurred by the Contractor in 
providing such gratuities. 

 
42. PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer, employee, independent consultant, 

or elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee guilty 
thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with the 
knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

 
43. INDEPENDENT CONTRACTOR: The Contract shall not be construed as creating an employer/employee 

relationship, a partnership, or a joint venture. The Contractor’s services shall be those of an independent contractor. 
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for 
employees of the City. 

 
44. ASSIGNMENT-DELEGATION: The Contract shall be binding upon and enure to the benefit of the City and the 

Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City. 
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it 
being the intention of the parties that there be no third party beneficiaries to the Contract.  

 
45. WAIVER: No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver 

or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing 
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default by 
the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the 
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar 
or different character. 

 
46. MODIFICATIONS: The Contract can be modified or amended only by a writing signed by both parties. No pre-printed 

or similar terms on any the Contractor invoice, order or other document shall have any force or effect to change the 
terms, covenants, and conditions of the Contract. 

 
47. INTERPRETATION: The Contract is intended by the parties as a final, complete and exclusive statement of the terms 

of their agreement.  No course of prior dealing between the parties or course of performance or usage of the trade 
shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have been 
substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to be fair 
to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined by the 
Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall control, 
unless otherwise defined in the Contract. 
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48. DISPUTE RESOLUTION: 
 

A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior to 
prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the running 
of a statute of limitations or to seek injunctive relief. Either party may make a written request for a meeting 
between representatives of each party within fourteen (14) calendar days after receipt of the request or such 
later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level individual with 
decision-making authority regarding the dispute. The purpose of this and any subsequent meeting is to attempt 
in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days after such meeting, the 
parties have not succeeded in negotiating a resolution of the dispute, they will proceed directly to mediation as 
described below. Negotiation may be waived by a written agreement signed by both parties, in which event the 
parties may proceed directly to mediation as described below. 

 
B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the 

parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with resolution 
of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith in the 
selection of the mediator and to give consideration to qualified individuals nominated to act as mediator. Nothing 
in the Contract prevents the parties from relying on the skills of a person who is trained in the subject matter of 
the dispute or a contract interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar 
days of initiation of the mediation process, the mediator shall be selected by the Travis County Dispute 
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty (30) calendar 
days from the date of the first mediation session. The City and the Contractor will share the mediator’s fees 
equally and the parties will bear their own costs of participation such as fees for any consultants or attorneys 
they may utilize to represent them or otherwise assist them in the mediation.   

 
49. JURISDICTION AND VENUE: The Contract is made under and shall be governed by the laws of the State of Texas, 

including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code, 
Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or 
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the parties 
agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be construed 
or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any competent 
authority as contemplated herein. 

 
50. INVALIDITY: The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the 

validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed severed 
from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not contain 
the particular portion or provision held to be void. The parties further agree to reform the Contract to replace any 
stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision. The 
provisions of this section shall not prevent this entire Contract from being void should a provision which is the essence 
of the Contract be determined to be void. 

 
51. HOLIDAYS:  The following holidays are observed by the City: 

 

Holiday Date Observed 

New Year’s Day January 1 

Martin Luther King, Jr.’s Birthday Third Monday in January 

President’s Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July 4 

Labor Day First Monday in September 

Veteran’s Day November 11 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 13 Rev. 01-03-2018 

 

Thanksgiving Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve December 24 

Christmas Day December 25 

 
If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, it 
will be observed on the following Monday. 

 
52. SURVIVABILITY OF OBLIGATIONS: All provisions of the Contract that impose continuing obligations on the parties, 

including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive the 
expiration or termination of the Contract. 

 
53. NON-SUSPENSION OR DEBARMENT CERTIFICATION:  
 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are suspended or 
debarred or whose principals are suspended or debarred from Federal, State, or City of Austin Contracts. By accepting 
a Contract with the City, the Vendor certifies that its firm and its principals are not currently suspended or debarred 
from doing business with the Federal Government, as indicated by the General Services Administration List of Parties 
Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 
 

54. EQUAL OPPORTUNITY 
 
 

A.    Equal Employment Opportunity: No Contractor, or Contractor’s agent, shall engage in any discriminatory 
employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City shall be 
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror has 
executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract 
and the Contractor’s suspension or debarment from participation on future City contracts until deemed 
compliant with Chapter 5-4. 

 
B. Americans with Disabilities Act (ADA) Compliance: No Contractor, or Contractor’s agent, shall engage 

in any discriminatory practice against individuals with disabilities as defined in the ADA, including but not 
limited to: employment, accessibility to goods and services, reasonable accommodations, and effective 
communications. 

 
 

55. BUY AMERICAN ACT-SUPPLIES (Applicable to certain Federally funded requirements) 
 

A. Definitions. As used in this paragraph – 
 
i. "Component" means an article, material, or supply incorporated directly into an end product.  
 
ii. "Cost of components" means - 

 
(1)  For components purchased by the Contractor, the acquisition cost, including transportation costs 

to the place of incorporation into the end product (whether or not such costs are paid to a domestic 
firm), and any applicable duty (whether or not a duty-free entry certificate is issued); or  

 
(2) For components manufactured by the Contractor, all costs associated with the manufacture of the 

component, including transportation costs as described in paragraph (1) of this definition, plus 
allocable overhead costs, but excluding profit. Cost of components does not include any costs 
associated with the manufacture of the end product.  
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iii. "Domestic end product" means-  
 

(1)  An unmanufactured end product mined or produced in the United States; or  
 
(2) An end product manufactured in the United States, if the cost of its components mined, produced, 

or manufactured in the United States exceeds 50 percent of the cost of all its components. 
Components of foreign origin of the same class or kind as those that the agency determines are 
not mined, produced, or manufactured in sufficient and reasonably available commercial quantities 
of a satisfactory quality are treated as domestic. Scrap generated, collected, and prepared for 
processing in the United States is considered domestic.  

 
iv. "End product" means those articles, materials, and supplies to be acquired under the contract for public 

use.  
 
v. "Foreign end product" means an end product other than a domestic end product.  

 
vi. "United States" means the 50 States, the District of Columbia, and outlying areas.  

 
B. The Buy American Act (41 U.S.C. 10a - 10d) provides a preference for domestic end products for supplies 

acquired for use in the United States. 
  
C. The City does not maintain a list of foreign articles that will be treated as domestic for this Contract; but will 

consider for approval foreign articles as domestic for this product if the articles are on a list approved by another 
Governmental Agency. The Offeror shall submit documentation with their Offer demonstrating that the article is 
on an approved Governmental list.   

 
D. The Contractor shall deliver only domestic end products except to the extent that it specified delivery of foreign 

end products in the provision of the Solicitation entitled "Buy American Act Certificate". 
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The following Supplemental Purchasing Provisions apply to this solicitation: 
 

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 
 

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office by one 
week prior to the offer closing date by 1:00PM CST.  Any requests should be emailed to 
sandy.wirtanen@austintexas.gov. 
 

2. INSURANCE: Insurance is required for this solicitation. 
 
A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 32, 

entitled Insurance, for general insurance requirements. 
 
i. The Contractor shall provide a Certificate of Insurance as verification of coverages required below 

to the City at the below address prior to contract execution and within 14 calendar days after 
written request from the City. Failure to provide the required Certificate of Insurance may subject 
the Offer to disqualification from consideration for award 

ii. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor. 

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or holdover period is exercised, as 
verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 
 

City of Austin Purchasing Office 
P. O. Box 1088 
Austin, Texas  78767 
 
OR 
 
PURInsuranceCompliance@austintexas.gov  

 
B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types 

and amounts indicated below for the duration of the Contract, including extension options and hold over 
periods, and during any warranty period. These insurance coverages are required minimums and are 
not intended to limit the responsibility or liability of the Contractor. 

 
i. Worker's Compensation and Employers’ Liability Insurance: Coverage shall be consistent 

with statutory benefits outlined in the Texas Worker’s Compensation Act (Section 401). The 
minimum policy limits for Employer’s Liability are $100,000 bodily injury each accident, $500,000 
bodily injury by disease policy limit and $100,000 bodily injury by disease each employee. 
(1) The Contractor’s policy shall apply to the State of Texas and include these endorsements 

in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage 

ii. Commercial General Liability Insurance: The minimum bodily injury and property damage per 
occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B (Personal 
and Advertising Injury). 
(1) The policy shall contain the following provisions: 

(a) Contractual liability coverage for liability assumed under the Contract and all other 
Contracts related to the project. 

(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for the duration of the warranty period. 
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(d) If the project involves digging or drilling provisions must be included that provide 
Explosion, Collapse, and/or Underground Coverage. 

(2) The policy shall also include these endorsements in favor of the City of Austin: 
(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or 

equivalent coverage 
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all 

owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily 
injury per person, $500,000 bodily injury per occurrence and at least $100,000 property damage 
liability per accident. 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or 

equivalent coverage. 
 

C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents 
must be provided. In the event that endorsements, which are the equivalent of the required coverage, 
are proposed to be substituted for the required coverage, copies of the equivalent endorsements must 
be provided for the City’s review and approval.  

 
Note: If shipment is made by common carrier, insurance is not required.  The Contractor shall 
provide confirmation with price sheet if a common carrier will be used. 
 

3. TERM OF CONTRACT: 
 
A. The Contract shall commence upon execution, unless otherwise specified, and shall remain in effect 

for an initial term of 36 months. The Contract may be extended beyond the initial term for up to two 
additional 12 month periods at the City’s sole option. If the City exercises any extension option, all 
terms, conditions, and provisions of the Contract shall remain in effect for that extension period, 
subject only to any economic price adjustment otherwise allowed under the Contract.  
 

B. Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over under 
the terms and conditions of this Contract for such a period of time as is reasonably necessary for the 
City to re-solicit and/or complete the deliverables due under this Contract. Any hold over period will not 
exceed 120 calendar days unless mutually agreed on by both parties in writing. 

 
C. Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and 

acceptance of the Contractor, the term of this contract shall be extended on the same terms and 
conditions for an additional period as indicated in paragraph A above.  
 

D. Prices are firm and fixed for the first twelve (12) months. Thereafter, price changes are subject to the 
Economic Price Adjustment provisions of this Contract. 

 
4. PRE-AWARD 

 
A. Prior to awarding a Contract, the City reserves the right to visit the premises of any Offeror being 

considered for a Contract.  The site visit will be made during the evaluation process to determine 
whether or not the Offeror has the appropriate facilities, equipment, inventory, licenses, 
registrations, permits, and qualified personnel to perform according to the Scope of Work (Section 
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0500).  Offerors, who in the City’s opinion, do not have the resources to perform, will not be 
considered for Contract award regardless of their bid price.  The Offeror shall furnish, or cause to 
be furnished, without additional charge, all reasonable assistance to the City to facilitate the site 
visit. 
 

B. In addition, in order to determine if the Offeror is responsible, the City reserves the right to review 
the Offeror’s plan to comply with the requirements as specified in the Scope of Work.  Offerors 
who, in the City’s opinion, do not have existing agreements or resources in place will not be 
considered for contract award regardless of their bid price. 
 

5. POST-AWARD 
 

A. The Contractor may be required to attend a post award meeting with City personnel within thirty 
(30) calendar days after contract award.  The purpose of the meeting is to discuss the terms and 
conditions of the contract. 

 
B. The City may perform site visits during the term of the Contract to verify that the Contractor or the 

Contractor’s Subcontractor maintains the appropriate facilities, equipment, inventory, licenses, 
registrations, permits, and qualified personnel to perform the requirements specified in the Scope 
of Work (Section 0500).  The Contractor or the Contractor’s Subcontractor shall furnish, or cause 
to be furnished, without additional charge, all reasonable assistance to the City to facilitate the 
site visit. 
 

6. QUANTITIES: The quantities listed herein are estimates for the period of the Contract. The City reserves 
the right to purchase more or less of these quantities as may be required during the Contract term. 
Quantities will be as needed and specified by the City for each order. Unless specified in the solicitation, 
there are no minimum order quantities. 

 
7. SAMPLES – EXACT REPLICA: 

 
A. The Offeror shall submit an exact replica of the goods to be provided per specification. This 

sample shall be provided within 10 working days after request by the City. 
 
B. Send samples to the City at the following address: 
 

City of Austin Purchasing Office –Financial Services Department 
124 W. 8

th

 St. Austin, TX 78701 Attn: Sandy Wirtanen, #SLW0120 Samples 
 
C. All products provided to the City under this solicitation will be evaluated or tested and must meet 

all requirements of the specification, regardless of whether or not all requirements are to be 
evaluated or tested. 

 
D. Samples will be provided at no cost to the City, will be retained by the City, and may be used for 

use in assuring compliance with materials specifications after award. Failure to supply samples 
when requested shall subject the Offer to disqualification from consideration for award. 

 
E. Samples will be evaluated or tested as follows: 

i. Visual inspection to confirm quality of paper, product, thickness of paper. 
ii. May run paper through printer to ensure no tears, snags, or crumpling of paper. 
iii. Will be evaluated for readably at various scanning stages. 
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8. DELIVERY/SHIPMENT REQUIREMENTS: 
 

A. Delivery shall be made during normal City business hours.  The City’s normal business hours are 
defined as Monday through Friday, 7:00 A.M. through 5:00 P.M. except for City-recognized legal 
holidays and weekends.  The City reserves the right to request, in advance, delivery at other days 
and times. 
 

B. For Parts: 

i. All orders must be shipped complete unless prior approval by the Contract Manager has 
been made in advance. 

ii. The Contractor shall provide, with each delivery, a shipping or delivery ticket showing the 
description of each item, quantity, and unit price. 

iii. No additional delivery charges (FedEx, UPS, etc.) will be paid by the City for any delivery 
shipments. 

iv. All orders shall be sent FOB destination. 

Delivery Location: 

Austin-Bergstrom International Airport 

Maintenance Control/Warehouse 

9400 Freight Lane-Suite A 

Austin, Texas  78719-2301 

C. The Contractor shall provide with each delivery order, an itemized packing slip with the following 
information: 
 
i. Purchase Order Number (DO#) 
ii. Quantities Ordered 
iii. Quantities Shipped 
 

D. The Contractor shall confirm the quantity to be shipped on all orders within two (2) hours of 
notification by phone from the City. 

 
E. Unless requested by the City, deliveries shall not be made on City-recognized legal holidays (see 

paragraph 51 in Section 0300).  
 

9. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 
 

A. Invoices shall contain a unique invoice number and the information required in Section 0300, 
paragraph 12, entitled “Invoices.” Invoices received without all required information cannot be 
processed and will be returned to the vendor. 

 
B. Unless otherwise instructed in writing, the City may rely on the remittance address specified on 

the Contractor’s invoice.  The Aviation Department cannot process payments to or for a Third 
Party on behalf of the Contractor until the Third Party has been approved by the City and included 
in the Vendor’s registration with the City. 
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C. Invoices shall be preferably emailed to the email address below: 
 

 City of Austin 

Department Department of Aviation 

Attn: Accounts Payable 

Address 3600 Presidential Blvd. Suite 411 

City, State Zip Code Austin, Texas  78719 

Email: abia.invoices@austintexas.gov 
 

D. The Contractor agrees to accept payment by credit card, check or Electronic Funds Transfer (EFT) 
for all goods and/or services provided under the Contract. The Contractor shall factor the cost of 
processing credit card payments into the Offer. There shall be no additional charges, surcharges, or 
penalties to the City for payments made by credit card. 
 

10. VERIFICATION OF CONTRACTOR’S PARTS PRICING 
 

A. Aviation Department, Contract Compliance and/or Accounts Payable personnel will review 
invoices to determine the accuracy of charges invoiced.  The review will be performed using the 
Bid Sheet, Section 0600, in effect at the time of contract award, revisions approved by the City, 
and the percentage mark up or discount as indicated on the bid sheet. 

 
B. If during the review the pricing is found to be different, the Contractor shall reimburse the City for 

the amount overcharged within thirty (30) calendar days after written notification from the 
Contract Manager. 
 

11. RESTOCKING FEES 
 

A. The Contractor may bill the City restocking fees (limited to 5% of the total cost of the item or items 
returned) for parts that are ordered by the City under the Contract and returned for refund; except 
that no restocking fee shall be billed for any parts returned within thirty (30) calendar days after 
receipt or for any parts returned during a quarterly stock lift.  The Contractor is not obligated to 
accept for refund any part that is not resalable and/or not in the same condition as when 
purchased. 
 

B. The City will permit a restocking fee greater than 5% only in the event that the manufacturer 
charges the Contractor a restocking fee greater than 5%.  In order to qualify for the higher 
restocking fee, the Contractor shall be required to submit written evidence of the manufacturer’s 
higher restocking fee. 
 

12. UNUSED INVENTORY (STOCK LIFT) 
 

A. The City may require a stock lift on a quarterly basis.  When required, the Contractor shall pick up 
and credit the City’s account for items purchased during the Contract term which have not been 
used or have become obsolete for the City’s needs, provided that these items are in the original 
cartons and in marketable condition.  The amount credited to the City’s account shall be the 
original purchase price for the items. 
 

B. The date for the quarterly stock lift shall be mutually agreed upon between the Contractor and the 
Department of Aviation Contract Manager or their designee. 
 

C. No restocking fees will be assessed for parts returned during a quarterly stock lift. 
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D. At the end of the final Contract term, if the Contractor is not the successful vendor for the 
replacement Contract, when requested by the City, the Contractor shall pick up and refund the 
City for items purchased during the Contract term which were not used, provided the items are in 
the original cartons and in marketable condition.  The amount refunded to the City shall be the 
original purchase price for the items less the restocking fee as outlined in the Restocking Fees 
provision above. 
 

13. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE 
 

A. If a solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a 
manufacturer’s name and product, any Offeror offering products not referenced in the solicitation 
must submit as part of their Offer materials specifications/descriptive literature for the non-
referenced product. Materials specifications/descriptive literature must be identified to show the 
item(s) in the Offer to which it applies. 
 

B. Materials specifications/descriptive literature are defined as product manufacturer’s catalog 
pages, “cut sheets” applicable tests results, or related detailed documents that specify material 
construction, performance parameters, and any industrial standards that are applicable such as 
ANSI, ASTM, ASME, SAE, NFPA, NBS, EIA, ESL, and NSA.  The submitted materials 
specifications/descriptive literature must include the manufacturer’s name and product number of 
the product being offered. 
 

C. The failure of the materials specifications/descriptive literature to show that the product offered 
conforms to the requirements of the Solicitation shall result in rejection of the Offer. 
 

D. Failure to submit the materials specifications/descriptive literature as part of the Offer may subject 
the Offer to disqualification from consideration for award. 
 

14. HAZARDOUS MATERIALS 
 

A. If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Material 
Safety Data Sheets (SDS) (OSHA Form 20), on all chemicals and hazardous materials specifying 
the generic and trade name of product, product specification, and full hazard information including 
receiving and storage hazards.  Instructions, special equipment needed for handling, information 
on approved containers, and instructions for the disposal of the material are also required. 
 

B. Submit copies of all documentation related to hazardous waste to both the Aviation Operations 
Manager and to the Aviation Occupational Health & Safety Specialist located within Aviation 
Administration. 
 

C. Failure to submit the SDS as part of the Offer may subject the Offer to disqualification from 
consideration for award. 

 
D. The SDS, instructions and information required in paragraph “A” above must be included with 

each shipment under the contract. 
 

15. RECYCLED PRODUCTS 
 
A. The City prefers that Offerors offer products that contain recycled materials.  When a recycled 

product is offered by the Offeror, the Offeror must state in their Offer the percentage of the 
product that is recycled and must include a list of the recycled materials that are contained in the 
product. 
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B. The recycled content of paper products offered to the City shall be in accordance with the Federal 
Environmental Protection Agency’s Recycled Product Procurement Guidelines. These guidelines 
are available at http://www.epa.gov/cpg/. 

 
C. Contract award for paper products will be made for recycled products unless the cost is more 

than 10% above the lowest price for non-recycled paper products as required in the City’s 
Comprehensive Recycling Resolution. 

 
16. PRICING REQUIREMENTS - SPECIFIED ITEMS 

 
A. The Specified Items listed in Section 0600 represent the most commonly purchased items.  This 

list of parts is an annual estimate of Specified Parts that may be purchased under the resultant 
contract. 
 

B. All Offerors must submit firm fixed pricing for the Specified Items for the first twelve (12) months 
of the contract.  These prices may only be adjusted on the anniversary date of the Contract 
solely for the purpose of accommodating changes in the Contractor’s direct costs.  Any approved 
adjustment in the pricing of the Specified Items shall remain firm for the next twelve (12) month 
period of the contract. 
 

C. Changes resulting from verifiable cost trends shall be made in accordance with the Economic 
Price Adjustment provision included in this Section 0400. 
 

17. PRICING REQUIREMENTS - NON-SPECIFIED ITEMS 
 

A. The City may purchase additional items that are available from the Contractor in various 
quantities using the Published Price List(s) (“Price List(s)”) identified in Section 0600 under the 
Non-Specified Parts Section. 
 

B. Offeror must quote a percentage discount or markup to a Price List. 
 

i. The percentage discount or markup shall be fixed throughout the term of the Contract, and 
are not subject to increase.  They shall also remain firm through subsequent renewal periods 
if the City and the Contractor choose to renew the Contract. 
 

ii. The Offeror may offer a different percentage discount or markup amount per manufacturer for 
any Non-Specified Part; however, parts within each manufacturer’s product line must be 
priced by taking the stated list price and applying that percentage discount or markup. 

 
C. Two (2) CDs or electronic copies, if available, of the price list(s) upon which the discounts 

or markups are based shall be submitted within five (5) business days after notice of 
award. 
 
i. The City will accept a printed copy only if no electronic format is available. 
 
ii. All price lists identified in the Offer shall clearly include the Offeror’s name and address, the 

solicitation number, prices, title of the price list, the price list number, and the latest 
effective date of the price list.  If the Offer is based on a discount or markup on a 
manufacturer’s price list, the price list must also include the manufacturer’s name, the 
manufacturer’s latest effective date, and the manufacturer’s price schedule.  All price lists 
submitted become part of the Contract and will be used to place orders and to verify the 
percent discount or markup throughout the term of the Contract.  Price list(s) submitted 
must include descriptions of items listed. 

 



CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 
DEPARTMENT OF AVIATION FOR 

SHARED USE EQUIPMENT, CONSUMABLE SUPPLIES & PARTS 
 

Section 0400, Supplemental Purchase Provisions Page 8 of 11      Revised August 16, 2017 

D. The Price List(s) may be superseded or replaced during the Contract term only if price revisions 
are the result of the manufacturer’s official price list revision.  Written notification from the 
Contractor of price changes, along with two (2) copies of the documentation supporting the price 
revision must be submitted to the Buyer in the Purchasing Office with the effective date of change 
to be at least 30-calendar days after written notification.  The City reserves the right to refuse 
any list revision. 
 

E. Failure to submit written notification of price list revisions will result in the rejection of new prices 
being invoiced.  The City will only pay invoices according to the last approved price list. 
 

18. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING 
 

A. On November 10, 2011, the Austin City Council adopted Ordinance No. 20111110-052 amending 
Chapter 2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined 
in this Code applies to Solicitations for goods and/or services requiring City Council approval under 
City Charter Article VII, Section 15 (Purchase Procedures). During the No-Contact Period, Offerors or 
potential Offerors are prohibited from making a representation to anyone other than the Authorized 
Contact Person in the Solicitation as the contact for questions and comments regarding the 
Solicitation. 
 

B. If during the No-Contact Period an Offeror makes a representation to anyone other than the 
Authorized Contact Person for the Solicitation, the Offeror’s Offer is disqualified from further 
consideration except as permitted in the Ordinance. 
 

C. If an Offeror has been disqualified under this article more than two times in a sixty (60) month period, 
the Purchasing Officer shall debar the Offeror from doing business with the City for a period not to 
exceed three (3) years, provided the Offeror is given written notice and a hearing in advance of the 
debarment. 
 

D. The City requires Offerors submitting Offers on this Solicitation to certify that the Offeror has not in 
any way directly or indirectly made representations to anyone other than the Authorized Contact 
Person during the No-Contact Period as defined in the Ordinance. The text of the City Ordinance is 
posted on the Internet at: http://www.ci.austin.tx.us/edims/document.cfm?id=161145 
 

19. WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION (ID): 
 
A. Airport Security: Access to the premises must be strictly controlled. Officers, employees, or agents 

of the Contractor shall never enter a restricted or operational area of the airport without the express 
permission of ABIA or any governmental bodies having jurisdiction. Contractor assumes full liability 
from any such unauthorized incursions. 
 

B. Security Badges:  Contractor personnel will be required to display company/employer-issued photo 
ID at all times when in the building. Failure to do so may be cause for removal of Contractor 
Personnel from the worksite, without regard to Contractor’s schedule. 
 

C. The Contractor shall comply with all other security requirements imposed by the City and shall 
ensure that all employees and subcontractors are kept fully informed as to these requirements. 

 
D. The Contractor shall comply with all other security requirements imposed by the City.  The City 

will provide the Contactor with written notice of any revision to the security requirements.  
Contractor shall ensure that all employees and subcontractors are kept fully informed of all 
security requirements and shall update employees, subcontractors and agent as those 
requirements are revised. 
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20. ECONOMIC PRICE ADJUSTMENT – SPECIFIED PARTS 
 
A. Price Adjustments: Prices shown in this Contract shall remain firm for the first twelve (12) calendar 

months of the Contract.  After that, in recognition of the potential for fluctuation of the Contractor’s 
cost, a price adjustment (increase or decrease) may be requested by either the City or the Contractor 
on the anniversary date of the Contract or as may otherwise be specified herein. The percentage 
change between the contract price and the requested price shall not exceed the percentage change 
between the specified index in effect on the date the solicitation closed and the most recent, non-
preliminary data at the time the price adjustment is requested. The requested price adjustment shall 
not exceed twenty-five percent (25%) for any single line item and in no event shall the total amount of 
the contract be automatically adjusted as a result of the change in one or more line items made 
pursuant to this provision. Prices for products or services unaffected by verifiable cost trends shall not 
be subject to adjustment. 

 
B. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming 

renewal period or anniversary date of contract award and remain in effect until contract expiration 
unless changed by subsequent amendment. 

 
C. Adjustments: A request for price adjustment must be made in writing and submitted to the other 

Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that 
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of 
accommodating changes in the Contractor’s direct costs. Contractor shall provide an updated price 
listing once agreed to adjustment(s) have been approved by the parties. 

 
D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however, 

if there is more appropriate, industry recognized standard then that index may be selected. 
 
 i. The following definitions apply: 

(1) Base Period: Month and year of the original contracted price (the solicitation close date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable index 

change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index change. 

ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and 
compared to changes in the index (es) identified below. Where applicable: 

 
(1) Utilize final Compilation data instead of Preliminary data 

 
(2) If the referenced index is no longer available shift up to the next higher category index. 

 
 iii. Index Identification: Complete table as they may apply.  
 

Weight % or $ of Base Price: 100% 

Database Name: Consumer Price Index 

Series ID: PCU33411 - 33411 

  Not Seasonally Adjusted   Seasonally Adjusted 

Geographical Area:  U.S. City Average 

Description of Series ID: Computer & Peripheral Equipment Mfg. 

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: All 
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E. Calculation: Price adjustment will be calculated as follows: 
 
 Single Index: Adjust the Base Price by the same factor calculated for the index change. 
 

Index at time of calculation 

Divided by index on solicitation close date 

Equals Change Factor 

Multiplied by the Base Rate 

Equals the Adjusted Price 

 
F. If the requested adjustment is not supported by the referenced index, the City, at its sole discretion, 

may consider approving an adjustment on fully documented market increases. 
 

21. PERFORMANCE 
 
In the event that the Contractor cannot provide the deliverables required by this Contract, the 
Contractor must supply deliverables from other sources at the Contract price in accordance with the 
terms and conditions of the Contract.  If the Contractor delays in the above, the City reserves the right 
to purchase the deliverables on the open market and charge the Contractor the difference between the 
Contract price and the purchase price (see also Paragraphs 21.D and 22.C in Section 0300 and 
Section 0900). 
 

22. NON-COMPLIANCE 
 
The City will not tolerate non-compliance to the City’s terms and conditions and Scope of Work (Section 
0500) as stated in the Contract.  The City will be the sole judge evaluating any unacceptable performance 
under the Contract.  The City will notify the Contractor of any unacceptable performance in writing.  The 
Contractor shall prepare a written response to the Contract Manager within two (2) working days after 
receipt of the City’s notification unless a longer period is specified in the City’s written notice.  The 
Contractor’s response shall include action taken to correct and prevent unacceptable performance from 
reoccurring.  The City may terminate the Contract for cause based on repetitive non-compliance pursuant 
to Paragraph 27 of Section 0300. 
 

23. WARRANTY REQUIREMENTS - PARTS (reference Paragraph 21, Section 0300) 
 
A. The Contractor warrants that all parts are free from manufacturer defects in material and 

workmanship for a minimum of twelve (12) months or for the standard period as provided by the 
manufacturer, whichever is for the greatest length of time. 
 

B. The warranty period for all parts shall not start until the part is actually installed on a unit as 
evidenced by the City’s work order or the Contractor’s invoice for repairs. A copy of the 
manufacturer’s parts warranty shall be provided to the Fleet Service Center Manager or their 
designee within five (5) calendar days of request by the City. 
 

C. The Contractor further warrants that the parts supplied under this Contract will not void existing 
vehicle/equipment or manufacturer’s warranties. 
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24. INTERLOCAL PURCHASING AGREEMENTS: (applicable to competitively procured goods/services 
contracts). 

 
A. The City has entered into Interlocal Purchasing Agreements with other governmental entities, 

pursuant to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The 
Contractor agrees to offer the same prices and terms and conditions to other eligible governmental 
agencies that have an interlocal agreement with the City.  
 

B. The City does not accept any responsibility or liability for the purchases by other governmental 
agencies through an interlocal cooperative agreement. 
 

25. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the 
contact point between the City and the Contractor during the term of the Contract: 

 
City of Austin 

Department of Aviation 

Michelle Moheet 

Phone:  512-530-6336   or Email:  michelle.moheet@austintexas.gov 

 
Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-

COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact with the Contract Manager is prohibited during the no contact period. 
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1. PURPOSE 
 
1.1.  The City of Austin (“City”) seeks qualified vendors (“Contractors”) to provide the consumables for 

printed items such as boarding passes, baggage tags, and other supplies. Additionally, 
Contractor(s) shall provide various spare parts for the passengers’ self-service kiosks and/or 
printers currently installed as a component of the Shared Use Passenger System located 
throughout Austin-Bergstrom International Airport terminal. The Contractor shall provide shared 
use equipment, consumables and Original Equipment Manufacturer (“OEM”) parts as detailed in 
this specification.  All shared use equipment, consumable supplies and parts orders shall be 
coordinated with the City’s Contract Manager or designee. 

 
1.2.  This contract will support the Department of Aviation.  The City reserves the right to add or 

delete departments as may be deemed necessary. 
 
1.3.  It is the City’s preference to award a single contract for the shared use equipment, consumable 

supplies and parts needed.  However, the City reserves the right to reject all bids entirely or 
make multiple contract awards between the lowest and/or, most responsive and responsible 
bidder. Award shall be based on individual or groups of specific line items, cost, or any criteria 
deemed by the City to be most advantageous.  The City also reserves the right to refrain from 
awarding any lines or group of specific line items as a result of this solicitation and, instead, 
award the entire contract to a supplier available through a cooperative purchasing agreement. 

 
2. CONTRACTOR QUALIFICATIONS 
 

2.1.  The Contractor shall have a full-time, operational facility with a permanent business address. 
Contractor shall have a functional email address and telephone and be available to provide 
orders within 24 hours of notice by the City. 

 
2.2.  The Contractor shall be regularly engaged in the business of providing shared use equipment, 

consumables and parts for a minimum of three (3) years.  The Contractor shall provide and 
maintain a staffed telephone dispatch that is operational during regular business hours, which are 
defined as Monday through Friday from 7:00AM to 6:00PM.  Telephone answering machines do 
not meet the requirements of this paragraph. 

 
3. CONTRACTOR RESPONSIBILITIES 
 

3.1.  The Contractor shall stock or have immediate access to shared use equipment, consumable 
supplies and parts inventory sufficient to fill stock orders 95% of the time within the timeframe 
stipulated in this Scope of Work.  The stock level required shall be a 12-month supply of 
inventory, which shall be determined by the City after contract award.  All items shall be ordered 
on an as-needed basis. 

 
3.2.  The Contractor shall provide shared use equipment, consumable supplies and parts that are new 

and in the original manufacturer box to the City. 
 
3.3.  The Contractor warrants that ALL parts are free from manufacturer defects in material and 

workmanship for a minimum of twelve (12) months or for the standard period as provided by the 
manufacturer, whichever is for the greatest length of time.  This warranty shall provide for 
replacement parts and shall include pickup of the defective part, delivery of the replacement part, 
and installation of the new part at no additional cost to the City. 

 
3.4.  The Contractor shall provide a copy of the manufacturer’s parts warranty to the City’s Contract 

Manager or designee upon contract award.  The warranty period for all parts shall begin once 
the part is actually installed on a unit as evidenced by the City’s work order. 
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3.5.  The Contractor shall immediately notify the Contract Manager or designee of recall notices, 
warranty replacements, safety notices, or any applicable notice regarding the parts installed. 
Failure to report any recall, warranty replacements, safety notices or other applicable notices 
within fifteen (15) calendar days of notification of such information may result in termination of the 
contract. 

 
3.6.  The Contractor shall provide a single point of contact that is skilled, knowledgeable, and 

experienced in providing shared use equipment, consumables and OEM parts.  A City 
representative should have the ability to contact the Contractor by e-mail, fax, or telephone to 
place an order.  The order will include the item or part number, description, delivery 
requirements, and a unique delivery order number. 

 
4. SHIPPING REQUIREMENTS 
 

4.1  The Contractor shall confirm the quantity to be shipped to the ordering Department 
representative by telephone or email within two (2) hours after the order is sent by the City. 

 
4.2  The Contractor shall deliver shared use equipment, consumable supplies and parts ordered 

within fourteen (14) calendar days after order has been placed by the Contract Manager or 
designee or at a mutually agreed upon time and date.  If the Contractor cannot provide the items 
within fourteen (14) calendar days, the City reserves the right to purchase the supplies or parts on 
the open market and charge the Contractor the difference between the Contract price and the 
purchase price. 

 
4.3  The Contractor shall ship all orders complete unless arrangements for partial shipments are 

made in advance and in writing with the Contract Manager, or designee. 
 
4.4  The Contractor shall respond to rush delivery orders within twenty-four (24) hours after 

notification by the Contract Manager or designee with an estimated time of delivery.  All rush 
delivery orders shall be honored under the Contract pricing, without any additional markups as 
stated in Section 0600. 

 
4.4.1 The Contractor shall deliver rush orders placed by the City within the next business day.  

Rush orders shall be stated when the order is sent by the City’s Contract Manager or 
designee and defined as critical to providing services to the public to the extent that the City 
is willing to pay express shipping charges.  The Contractor shall state it was a rush order 
on the invoices to match the designated delivery order. 

 
5. SUSTAINABILITY 
 

Provide any details of your organization’s efforts to minimize the harmful effects upon the environment 
as well as any economic and equitable attributes.  Specifically include any actions designed to: 
 

 Conserve natural resources including water, energy, and raw materials throughout the product 
lifecycle; 

 Minimize environmental impacts such as water and air pollution;  
 Eliminate or reduce toxics that create hazards to workers, citizens, wildlife, and the 

environment;  
 Support up-cycling and recycling efforts as well as utilize products with high recycled content;  
 Reduce environmental impacts in your organization’s production and distribution systems;  
 Support worker health, safety, and fair wages;  
 Consider total cost of ownership during the product’s useful life, including operation, supplies, 

maintenance, and disposal cost. 
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12.0 LETTER of TRANSMITTAL 

February 12, 2018 

Sandy Wirtanen-Procurement Specialist, IV 
Marion Moore-Procurement Specialist Ill 
City of Austin, Municipal Building 
124 W 8th Street Rm 308 
Austin, Texas 78701 

Dear City of Austin: 

IER is pleased to submit this response to City of Austin's Invitation for Bid (IFB) to Solicitation 
No: IFB 8100 SLW0120 Requisition No: RQM 8100 17072500661. In submitting this bid there 
are a few items for which we need to make the city aware: 

1. IER is the manufacturer of the equipment requested in items 1.13, 1.14, 1.15 and 1.16. 
This equipment is manufactured in France. The equipment is manufactured to based 
upon the configuration ordered and the quantity required. Lead-times can be 90-150 
days for delivery. 

2. IER had a contract to upgrade (Contract# 23978) item 13 to take the configuration from 
a 919C to a 919e. The 919e meets the new Department of Transportation accessibility 
requirements. Our pricing in the Bid Sheet reflects the new 919E configuration required 
by the Department of Transportation. The configuration requested in item 1.13 is not 
correct and should read: 

Current Description 
Item 

1.13 

Should be 

1.13 

IER 919C Kiosk (includes a full page passport 
reader with RFID, 2D barcode reader with 
contactless card reader, two (2) IER400K02 bag tag 
printers, bag tag pre-cabling, UPS, IER CUSS 
license (LOG1005), IMS Monitoring Software 
(LOG1008) and 2016 ADA compliant hardware) 

IER 919E Kiosk (including Dual barcode and Full 
page passport reader with RFID, Dual IER400 
(IER400K02), Bagtag pre cabling, UPS, ADA 
compliant base plate with EZ-ACCESS Keyboard, 
IER CUSS 1.4 License (LOG1005) and IMS 
Monitoring Software (LOG1008) 

3. As some of the items requested weight as much as 200LBS, this shipment cost can be 
significant. We have provided a discount schedule to encourage the City to order in 
quantity and receive the best possible cost. 



( 

( 
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We look forward to working with the city on your passenger processing solutions for the airport 
and eagerly await the results this invitation for bid. 

Thank you for your consideration! 

Dan Joliet 
Director of Sales and Service 
IERinc. 

Email: djoliet@ier.aero 
Phone: (214) 336-7383 
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I 3.0 SIGNATURE FOR SUBMITTAL (Section 600) 

( 



The undersigned. by his/her signature. represents that he/she is submitting a binding offer and is 
authorized to bind the respondent to fully comply with the solicitation document contained herein. The 
Respondent. by submittjng and signing below. acknowledges that he/she has received and read the entire 
document packet sections defined above including all documents incorporated by reference, and agrees 
to be bound by the terms therein. 

Company Name: IER Inc. 

Company Address: 
1000 Industrial Park Road 

City, State, Zip: 
Belton, Texas, 76513 

 
Federal Tax ID No. 

Printed Name of Officer or Authorized Representative: 
Herve Muller 

President 
Title: 

Signature of Officer or Authorized Representative: 

Dare: ____________ F_e_b_ru __ a_ry ___ 1_2_, __ 2_01_s __________________________________________ __ 

Email Address: hmuller®ier.aero 

Phone Number: 
(972) 757-7251 

* Completed Bid Sheet. section 0600 must be submitted with this signed Offer Sheet to 
be considered for award 

Offer Sheet- Rev. 01-03-2018 Solicitation No. IFB 8100 SLW0120 Page 13 
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I 4.0 BID SHEET (Section 600) 
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IER Inc. 

SECTION 0600 ·BID SHEET 
CITY OF AUSTIN 

SHARED USE EQUIPMENT, CONSUMABLE SUPPLIES, AND PARTS 

SOLICITATION NO.: IFB 8100 SLW0120 

Special Instructions: Offerors must use this Bid Sheet to submit pricing. Be advised that altering the bld sheet or taking exceptions to any portion of the solicitation may jeopardize acceptance of your Offer. 

The quantities noted below are estimates and not a guarantee of actual volume. The City does not guarantee the purchase of the quantities listed, actual purchases may be more or lass. Quantities are provided as a guide based 
on historical or anticipated usage. Order quantities will be as-needed and specified by the City for each order. 

A bid of "0" (zero) will be Interpreted by the City as a noo(;harge (free) Item and the City will not expect to pay for that item. A bid of "no bid" or no response (space left blank) will be Interpreted by the City that the Offeror does not 
wish to bid on that item. Be advised, a "no bid" or no response may be considered as non-responsive and may result In disqualification of the bid. 

Prices offered on the bid sheat shall be all inclusive of fees not expressly allowad In the scope of wor1<. The Offeror shall not charge saparataly for administrative, ova mead, par diem, and shipping or transportation costs (travel 
lima, fuel surcharges, mileage, stop-fee, ate.) to deliver services or Items to the Austin, Texas area. The Offeror shall provide all tools, labor, travel, and equipment necessary to perfonn the services required under this contract. 

The City reserves the right to award a single contract basad on overall low cost or multiple awards based on Individual or categories/groups of specific line Items, cost, or any criteria or combination deemed most advantageous to 
the City. 

FOB Destination. Freight charges must ba Included In the bid price for all sections of the bid sheet 

!Ui£IIQt:ll ·llHARE12 Ulilii jiigUieMiiiffi ·lllll~<lllllllllmllbl f[JIIIIIIIih£ Qllll[ld lllmll 
Bidder must be able to provide shared use equipment and parts listed below. These prices shall be based on the same Price List(s) and percentage discount(&) or mar1<up(s) as identified below In Non-specified Items. Revisions 
to Specified Items may only be adjusted using the Economic Price Adjustment· Specified Items. 

- -
ESTIMATED 

ITEM NO. ITEM DESCRIPTION ANNUAL UNIT 

~~ 1 '1 
UNIT PRICE EXTENDED PRICE 

QUANTITY 

"VIdtronix Map printer with serial interface, burster, display, 203dpi printhead. Includes US power cord , powar supply 
1.1 and a one year warranty 25 EA No bid #VALUE I 

lh•m •• \DIC>Ie>le>l• • Man"f""'""''v;,u..,..nlv\" 

1.2 
"VIdtronix Printer Encasement- Includes two (2) seria l to ethemet cables 

25 EA No bid #VALUE! 
llta"LCablnet-.., •1• • Vidtronlxl" 

1.3 Vidtronix RFID Map printer ad-on 10 EA No bid #VALUE I 

1.4 
Access Keyboard AAKB500 

25 EA No bid #VALUE I 
litem Kavboard • M""'''""" '"''Access !':nhollnnc\ 

1.5 
Access BGR135 Sar Receipt Print 

20 EA No bid #VALUE! 
I litem Baardino Gate Reader- Manufacturer Access Solutions\ 

1.6 Access Optical Head Reader Cleaner- CARDCLEAN05 200 Box No bid #VALUE! 

1.7 
Honeywell BCR 1900 

40 EA No bid #VALUE! 
Imam Bao· Coda Reader • .., ,,, ...... , ...... _,, 

1.8 
Smart 1 000 LCD UPS 

50 EA No bid #VALUE! 
Imam Unlntarruotad Power Suoolv • manufacturarTriolital 

1.9 
StarTach 4 Part RS232 PCI Express Serial Card with Breakout Cable 
Imam PCI Serial Card -manufactural' StarTachl 

25 EA No bid #VALUE! 

1.10 Boarding Pass Cleaning Kit, (Steps 1 & 2), Manufacturer Vidtronix or Buyer approved equal 50 Box No bid #VALUE I 

1.11 Baggage Tag Cleaning Kit, (Steps 1 & 2), Manufacturer Vldtronix or Buyer approved equal 50 Box No bid #VALUE! 

1.1 2 Vidtronix Map printer- Print Head Replacement, Manufacturer Vidtronix or Buyer approved equal 100 EA No bid #VALUE! 



IER 919C Kiosk (includes a fu ll page passport reader with RFID, 2D barcode reader with contactless card reader, two 
1.13 (2) IER400K02 bag tag printers, bag tag pre-<:abHng, UPS, IER CUSS license (LOG1 005), IMS Monitoring Software 

liLOG100R\ Rnrl 701R AnA N>mnliRnl ""' 

5 EA $ 23 ,348.00 $ 116,740.00 

1.14 IER400 B2..Q2 - IER400K02 -Bag Tag Printer 5 EA $ 1,328.00 $ 6,830.00 

1.15 Bag Tag Printer Cabling 5 EA $ 293.00 $ 1,465.00 

1.16 IER400 B2..Q2 with RFID S54223A- Bag Tag Printer with RFID 5 Box $ 1,984.00 $ 9,920.00 

1.17 Epson GP-M831 - Inkjet printer 25 EA No bid #VALUEI 

1.18 GJIC5(K): Ink cartridge for ColorWor11s C831 and GP-M831 (Black) (MOQ=5) 100 EA no bid #VALUEI 

TOTAL EXTENDED PRICE -SECTION 1: #VALUEI 

§~!diQI":I z • !:<Ot:I§UfMIIL& §!.!eebl~§ • Sl!l!il!ltsllllm! !M211 Ert!IY!nllll Q£sl![•s! 111m11 
Bidder must be able to provide consumable supplies listed below. These prices shall be based on the same Price Lisl(s) and percentage dlscount(s) or markup(s) as identified below in Non-specified Items. Revisions to Specified 
Items may only be adjusted using the Economic Price Adjustment -Specified Items. 

-r ~ ·r=r.fi ESTIMATED l ITEM NO. ITEM DESCRIPTION ANNUAL UNIT UNIT PRICE EXTENDED PRICE 
QUANTITY 

2.1 
Boardrng Pass, Thennal, 7 mil, Contrnuous, Blank, Domestic Paper Only. Manufacturer Vldtronix or Buyer approved 

2,000,000 EA No bid #VALUEI leaual 

2.2 Baggage Tags, 21', Roll, Blank, Domestic Paper Only. Manufaclurer Vldtronlx or Buyer approved equal 10,000 200 per roll No bid #VALUE I 

2.3 Continuous paper - 2 Part -1 1 Inch x 241 mm- Perforated -Both Sheets are White -Box (1 000 Sheets) 1,500 Box No bid #VALUEI 

2.4 Boarding Pass, Thennal, 7 mil, Continuous, Blank, Domestic Paper Only. Manufacturer IER or Buyer approved equal 2,000 Roll No bid #VALUEI 

2.5 RFID Bag Tags 25 200 per roll No bid #VALUEI 

2.8 Flat Fee for RUSH Order requests- Delivery within 24 hours as per Scope of Wor11 section 4.5 30 EA No bid #VALUE I 

TOTAL EXTENDED PRICE ·SECTION 2: #VALUEI 



SECTION 3 • NON.SPECIFIED ITEMS 
The City wishes to purchase other Items for shared use equipment, consumable&, and parts that are not listed above in recognition of the City's dynamic needs. The City estimates spending approximately $10,000 annually on 
Non-specified Items. The prices for these Non-specified Items shall be based on the Price List(s) and percentage discount(s) or markup(s) as indicated below. 

The percentage discount(s) or markup(s) shall be fiXed throughout the te1111 of the Contract, including any subsequent renewal periods, and are not subject to increase. 

Bidder shall provide the manufacturer(&) of the parts, the name and number of the Identified price list(s), the latest effective date of the identified price llst(s) and either the percentage discount(s) or markup(s) to the identified price 
llst(s). Please Include all manufacturers price lists that could contirbute to the Contract. Attach additional sheets as necessary. 

ITEM NO. il MANUFACTURER OF THE PARTS 
NAME AND NUMBER OF PRICE LATEST EFFECTIVE DISCOUNT FROM, OR MARKUP 

.I!. LIST DATE OF PRICE LIST TO PRICE LIST 
~r=-. ~ ~ 

Name:Consumable IER400 
QlY 1-49 $196.10each 

Printhead 
3.1 IER Used In items 1.13, 1.14 and 1.16 

IER Consumbale Price QlY 50-199 $160.80 each 
List July 1. 2017 

Number:S56873B 

Name: 
%Discount 

3.2 or 

Number. 
%Markup 

ANNUAL ESTIMATED SPEND· SECTION 3: $10,000.00 

TOTAL EXTENDED PRICE FOR SECTIONS 1-3: #VALUEI 

DELIVERY SHALL BE MADE WITHIN H CALENDAR DAYS AFTER RECEIPT OF ORDER EITHER VERBALLY OR IN WRITING. 

DELIVERY TERMS: FOB DestinatiOn, Freight Pre-paid and Allowed 

DELIVERY METHOD: COMMON CARRIER: YES VENDOR DELIVERY:DDP Austin Airport 

VENDOR NAME: IER Inc. 

VENDOR EMAIL: IER..JNC-PO@IER.AERO 



Discount Poli 

Unit Additional Item 
ITEM Description PO Quantity 

Description 
Unit Price 

discount No 

QTY 1-5 Each $23,348.00 n/a 
IER 919E Kiosk (including Dual barcode and Full page 

QTY 6-25 Each $22,181.00 5% 
passport reader with RFID, Duai1ER400 (IER400K02), Bagtag 

1.13 pre cabling, UPS, ADA compliant base plate with EZ-ACCESS 
QTY 26-50 Each $18,854.00 15% 

Keyboard, IER CUSS 1.4 license (LOGlOOS) and IMS 
Monitoring Software (LOG1008) 

QTY 51+ Each $16,969.00 10% 

Unit Additional Item 
ITEM Description PO Quantity 

Description 
Unit Price 

discount No 

QTY 1-19 Each $1,326.00 n/a 1.14 IER400-B2-02-IER400K02-Bag tag Printer 
QTY20+ Each $1,260.00 5% 

Unit Additional Item 
ITEM Description PO Quantity 

Description 
Unit Price 

discount No 

QTY 1-19 Each $293.00 n/a 
1.15 Bag tag Printer cabling 

QTY20+ Each $264.00 10% 

Unit Additional Item 
ITEM Description PO Quantity 

Description 
Unit Price 

discount No 

QTY 1-19 Each $1,984.00 n/a 
1.16 IER400 82-02 with RFID S54223A-Bag tag Printer with RFID 

QTY 20+ Each $1,786.00 10% 



Legal comments of IER Inc. on SECTION 0200 STANDARD TERMS and 
CONDITIONS contained in the invitation for bid (IFB) of the City of 
Austin, Texas for the supply of shared use equipment, consumable 
and parts (reference IF B. 8100 SLW0120) 

This document describes, on a non-exhaustive basis, our major comments concerning the legal 
aspects of the IFB. This document is an integral part of IER's proposal, and supersedes any 
contradictory term contained in the IFB. 

IER is willing to negotiate with the City of Austin (hereinafter the "City") specific amendments to 
be made on the Offer Sheet (hereinafter the "Offer"), the Scope of Work (hereinafter the "SOW") 
and the Standard Purchase Terms and Conditions (hereinafter the "Purchase Conditions") 
attached to the IFB, if our proposal is selected after the IFB process. 

Accordingly, the following principles will govern IER proposal: 

Standard Purchase Term and Conditions 

6 - Delivery terms and transportation charges. 

The following sentence will be deleted: 
"The City shall have the right to designate what method of transportation shall be used to ship the 
Deliverables." 

7- Right of inspection and rejection 

Rejection of defective or non-conforming Deliverables at delivery shall be based on acceptance 
criteria and test procedure pre-defined by the parties. The City shall not be entitled to 
unreasonably withhold acceptance or withhold acceptance for minor defects which are not 
affecting the operational/commercial use of the Deliverables. 

The Deliverables shall be deemed accepted if the City puts the Goods into commercial operation. 

12- Invoices 

Section D will be deleted. 

13- Payment- Section D 

Except for items (i), (iii) and (vi), the City cannot withhold or set off the payment otherwise due to 
the Contractor without its prior written consent. 

16- Special tools and test equipment 

This article is deleted. 

18- Subcontractors 

Item (v) of section B is deleted. 



Section D is deleted. 

21 -Warranty- Deliverables 
The warranty period shall be one year from the date of acceptance of the Deliverables, or from 
the date of delivery if no acceptance procedure is performed at delivery. 

Notwithstanding anything to the contrary, the sole and exclusive remedy under warranty is limited 
to repair or replacement of the defective Deliverables, at IER's option and costs. 
Warranty is subject to usual warranty exclusions, as referenced below. 

IER units come with a one (1) year warranty on hardware parts and labor from the date of 
shipment from IER. 

IER guarantees that its products conform to the manufacturer's specifications and will be free of 
material and workmanship defects. Should any defect occur, IER will correct the defect subject 
to the following conditions: 
LABOR: IER will pay for labor services by an IER workshop (Belton TX or Brossard, Canada). 
PARTS: IER will supply new or rebuilt replacement parts (at its discretion). 

For kiosks, the warranty applies to return of the defective module, not whole kiosks. 
Hardware warranty 
The hardware warranty includes the following: 

• Repair of the equipment within 5 working days in our workshop. 
• Identification and diagnosis failures, 
• Implementation of relevant evolutions according to IER Technical Bulletins, 
• Labor, 
• Spare parts including worn parts (except refurbishment & consumables), 
• Complete adjustment of relevant modules, 
• All QA controls and tests with customer's specific firmware and paper stock (Tickets, 

Boarding Passes & Bag Tags to be provided by customers). 
• Return shipment within the Continental US. 

Warranty exclusion 

• Repair of equipment with no fault found. In that case, IER will charge a service fee based 
upon our then current labor rates. This includes Level One Maintenance activities. 
Level One Maintenance is a task, which can be performed without the replacement of a 
part or subassembly, and includes loading paper, clearing a jam, rebooting the device or 
routine cleaning. 

• Repair of equipment considered dirty or being beyond economical repair in compliance 
with common practice including in terms of preventative maintenance. Equipment 
considered beyond economical repair is equipment presenting simultaneously several 
failures or equipment that has been repaired with used parts from other equipment 
(cannibalized equipment). 

• Repair of Equipment returned with parts missing, equipment subject to attempted repairs 
by a third party or equipment not used according to IER specifications. Equipment used 
with non-IER parts or non-IER consumables. 

• Damage (intentional, not intentional or act of God) & abuse 

2 



• For Equipment presenting any of the conditions described above, IER shall draw up a 
separate estimate based upon IER's then current price list and labor rate subject to the 
customer's approval. Should the estimate be rejected, IER will charge a flat US$ 150 
excluding taxes. 

• Any refurbishment or retrofit of the equipment. 
• Technical Consumables (thermal heads, magnetic heads, ribbons ... ) 
• Logistics to the IER repair center in Canada. 
• Logistics from customer's site to the IER repair center. 
• Customs Clearance and customs administrative feues 

In section D, the last sentence starting with "In such event, the Contractor shall pay ... " is deleted. 
If the City is willing to purchase Deliverables from other sources, any such purchase shall be at its 
own costs. 

23 -Acceptance of incomplete or non-conforming deliverables 

The following sentence is modified as follows: 
"Subject to its prior written consent, the Contractor shall pay all claims, costs, losses and 
damages attributable to the City's evaluation of and determination to accept such defective or non
conforming De live rabies." 

27- Termination for cause 
The first sentence is modified as follows: 
"In the event of a material default by the Contractor ... " 

The following sentence is modified: 
"In addition to any other remedy available under law or in equity, the City shall be entitled to 
recover all actual direct damages, costs, losses and expenses, incurred by the City as a result of 
the Contractor's default, including, without limitation, cost of cover, reasonable attorneys' fees, 
court costs, and rejudgment and post-judgment interest at the maximum lawful rate, within the 
limits specified in article 31. " 

IER should also be entitled to terminate the Contract for cause on the basis of article 27. 
In addition to the right to terminate, IER will be entitled to suspend the performance of the Contract 
in case of material breach of the City, such as its payment obligations. 

30- Delays: 

First sentence of Section A is modified as follows: 
"The City may delay scheduled delivery or other due dates for not more than sixty (601 days by 
written notice to the Contractor if the City deems it is in its best interest. " 

31 - Indemnity: 

The following paragraph is added in article 31 : 
"Notwithstanding anything to the contrary, the Contractor shall not be liable for any consequential, 
indirect, incidental, special or punitive damage (such as loss of profit, loss of production, of data, 
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of image, of goodwill, lost business ... ). 
In any case, the maximum liability of the Contractor shall not exceed in aggregate the total sums 
payable to the Contractor by the City under the Contract. Such maximum liability limit shall not 
apply to Indemnified Claims". 

37- Confidentiality: 
The same obligations shall apply, on a reciprocal basis to the City regarding Confidential 
Information of IER. 

Supplemental Purchase Provisions 

11 - Restocking fees - 8 

The City will permit a restocking fee greater than 5% in the event that the direct costs irrevocably 
incurred by IER are greater than 5%, upon due substantiation of such costs. 

12- Unused inventory (stock lift) 

The whole article is deleted. 

21 - Performance 

The last sentence is modified as follows: 
"If the Contractor delays in the above, the City reserves the right to purchase the deliverables on 
the open market at City's costs. " 

23 - Warranty requirements - Parts - 8 

The warranty period shall begin from the date of acceptance of the Deliverables, or from the date 
of delivery if no acceptance procedure is performed at delivery. 

24 - lnterlocal purchasing agreements - 8 

The sentence starting with "the Contractor agrees to offer the same prices and terms and 
conditions ... "is deleted. 

Scope of work 

2- Contractor qualifications 
2.1 The Contractor is available on business days only. 
2.2 IER staff hours are Monday-Friday 8:00AM-5:00PM 

3- Contractor responsibilities 
3.1 Parts being requested are whole units which are manufactured to order. Manufacturer lead
time is 90-120 days from receipt of order with forecast provided by the City of purchase 
requirements quarterly. 
3.4. The warranty period shall begin from the date of acceptance of the Deliverables, or from the 
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date of delivery if no acceptance procedure is performed at delivery. 

4 - Shipping requirements 
4.2 Lead-time is 90-120 days from receipt of order. Manufacturer builds to order. 
4.4 For clarification purposes, manufacturing lead-time is 90 to 120 days from receipt of order, 
provided the City has provided IER with a forecast of units required. 
The last sentence starting with "the Contractor cannot provide the back ordered ... n is deleted. 
4.5 Items are manufactured in France and are manufactured to order. Manufacturer requires 5 
business days to respond to forecasted items and 30 days to respond to non-forecasted items. 
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Section 0605: Local Business Presence Identification 

A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The City defines branch office 
as a smaller, remotely located office that is separate from a firm's headquarters that offers the services requested and required 
under this solicitation. 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBEJWBE COMPLIANCE PLAN OR NO GOALS UTILIZATION PLAN 
(REFERENCE SECTION 0900). 

*USE ADDITIONAL PAGES AS NECESSARY* 

OFFEROR: 

Name of Local Firm IER Inc. 

Physical Address 1000 Industrial 

Is your headquarters located 
in the Corporate City Limits? Yes 
(circle one) 

or 

Has your branch office been 
located in the Corporate City Yes 
Limits for the last 5 years? 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 

Yes award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

Park Road, Belton TX 76513 

13 
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B 

SUBCONTRACTOR(S): We will not be utilizing subcontractors 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 

Section 0605 Local Business Presence Solicitation No. IFB 8100 SLW0120 Page 11 



Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 

SUBCONTRACTOR(S): 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(cirde one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 

Section 0605 Local Business Presence Solicitation No. IFB 8100 SLW0120 Page 12 
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Section 0700: Reference Sheet 

Responding Company Name ___ I_E_R_I_n_c_. --------------------

The City at its discretion may check references in order to determine the Offeror's experience and ability to 
provide the products and/or services described in this Solicitation. The Offeror shall furnish at least 3 complete 
and verifiable references. References shall consist of customers to whom the offeror has provided the same or 
similar services within the last 5 years. References shall indicate a record of positive past performance. 

Amadeus Airport IT America Inc. 
1. Company's Name 

Name and Title of Contact 
Chris Keller, President 

Project Name Austin Airport Shared Use 

Present Address 5950 Hazeltine National Drive, Suite 210 

City, State, Zip Code 
Orlando, FL 32822 

Telephone Number ~ 370-4664 407 370-4657 
Fax Number ~--------

Email Address chris.keller@amadeus.com 

Airside Mobile 
2. Company's Name 

Name and Trtle of Contact 
Hans Miller, CEO 

Project Name Mobile Passport 

Present Address 3717 27th Street North 

City, State, Zip Code 
Arington, VA 22207 

Telephone Number 703 408-1086 
~'-------Fax Number L_}, ______ _ 

Email Address hans.miller@airsidemobile.com 

3. Company's Name OmniData Services 

Name and Title of Contact 
Ben Suttles, President 

Project Name 
United Warranty Support 

Present Address 
11010 Neeshaw Drive, Building B 

City, State, Zip Code 
Houston TX 77065 

Telephone Number 
281 469-4365 
~-------FaxNumber L_) ______ __ 

Email Address 
bsuttles@omnidatasys.net 

Section 0700 References Solicitation No. IFB 8100 SLW0120 Page 11 
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City of Austin, Texas 

Section 0800 

NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below, and agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter, including 
affirmative action relative to employment, promotion, demotion or transfer, recruitment or recruitment 
advertising, layoff or termination, rate of pay or other forms of compensation, and selection for training or 
any other terms, conditions or privileges of employment. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal Employment/Fair Housing Office setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that 
all qualified applicants will receive consideration for employment without regard to race, creed, color, 
religion, national origin, sexual orientation, gender identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory employment 
practices as defined in this chapter and to take affirmative action to implement policies and provisions of 
this chapter. 

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with any 
investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the purpose 
of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing for the 
expenditure of $2,000 or more in connection with any contract with the City subject to the terms of this 
chapter that they do not engage in any discriminatory employment practice as defined in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum Standard 
Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in accordance with 
established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, sex, age, 
religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all aspects of employment, 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 
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including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, selection for training and 
apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 

The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or applicant for 
employment who has inquired about, discussed or disclosed their compensation. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should immediately 
report it to their supervisor. If this is not a suitable avenue for addressing their compliant, employees are advised to contact 
another member of management or their human resources representative. No employee shall be discriminated against, 
harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of this policy. Furthennore, any employee, 
supervisor, or manager who becomes aware of any such discrimination or harassment should immediately report it to 
executive management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination and non
retaliation employment policy, the Contractor has expressly adopted the provisions of the City's Minimum Non-Discrimination 
Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's Non-Discrimination Policy or as an 
amendment to such Policy and such provisions are intended to not only supplement the Contractor's policy, but will also 
supersede the Contractor's policy to the extent of any conflict 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE CONTRACTOR'S NON
DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETIERHEAD, WHICH CONFORMS IN FORM, 
SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION AND NON-RETALIATION POLICIES, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON-RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY 
THE CONTRACTOR FOR ALL PURPOSES WILL BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION AND 
NON-RETALIATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITIAL 

Sanctions: 

Our finn understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may result in sanctions, 
including termination of the contract and suspension or debarment from participation in future City contracts until deemed 
compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy. 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the City, will remain in force and effect for one year from 
the date of filling. The Contractor further agrees that, in consideration of the receipt of continued Contract payment, the 
Contractor's Non-Discrimination and Non-Retaliation Policy will automatically renew from year-to-year for the tenn of the 
underlying Contract 

Dated this __ 1_2_t_h ____ day of __ F_e_b_r_u_a_ry ______ 2_o_1_a __ 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 

CONTRACTOR 

Authorized Signature 

Title 

Solicitation No. IFB 8100 SLW0120 

IER InA~= 
President 
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Section 0835: Non-Resident Bidder Provisions 

IER Inc. 
Company Name ____________________________________________ __ 

A. Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 
Government Code 2252.002, as amended: 

Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a "non-resident Bidder"? 

* non-resident Bidder 
Answer. ______________________________________________________________ __ 

(1) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a Contractor whose 
ultimate parent company or majority owner has its principal place of business in Texas. 

(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 

B. If the Bidder is a "Nonresident Bidder" does the state, in which the Nonresident Bidder's principal place of business 
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid in said state? 

No Answer. ________________________ __ 
Which State:-------------

C. If the answer to Question B is "yes", then what amount or percentage must a Texas Resident Bidder bid under the 
bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said state? 

Answer. ______________________________________________________________ _ 

* IER Inc. is a Texas based corporation based in Belton,Texas. 

subsidiary of for IER SAS (France). 

Section 0835 Non-Resident Bidder Solicitation No. IFB 8100 SLW0120 
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! 9.0 SUBCONTRACTING/SUB-CONSULTING UTILIZATION FORM 



MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENTPROG~ 

Subcontracting/Sub-Consy)ting ("Subcontractor") l ltilization Form 

SOUCIT.-\TION ~~mER: IfB 8100 SL\\0120 

SOUCIT.-\TION 1TIJ.E: Shm:ed Use Eqtupment, Consmnable Supplies, and Parts 

In accorcbnce wid1 d1e City of Austu1's ~I.inority and \\omen-Owned Busmess Enterpnses (}\I/ \\BE) Procurement Progrmn (Program), 
Chapters 2-9A/ B/ C/ D of d1e City Code and ::\I/ \\BE Program Rnles, dus Solicitation was r~ewed by d1e Sm:tll mtd ~I.inority Business 
Resources Department (S~mR) to detennine if~I/\\BE Subcontmctor/ Sub--Consultmlt ("Subcontractor") Goals could be applied. Due to 
insufficient subcontracting/ subconsultmlt oppomuuties mtd I or insuffiaent :rrmL~bility of ~I/\\13E cerufied finns, S::\mR has assigned no 
subcontracting gools tor dus Solicitation. Howe\""er, Offerors who choose to use Subcontractors must comply '\Tidt dte Gty's ~I/\\BE 
Procurement Program as described below. .-\dditioiL~y, if dte Contractor seeks to add Subcontractors after dte Contract is awarded, d1e 
Program reqttirements shall apply to any Coutract(s) resulting from dus Solicitation. 

Instructions: 
a.) Offerors who do not intend to use Subcontractors sh.~ check dte "~0" box mtd follow dte corresponding instmct!ons. 
b.)Offerors who mtend to use Subcontractors shall check dte applicable "YES" box mtd tollo"· dte instmctions. Offers that do not include 
the following required documents shall be deemed non-compliant or nonresponsive as applicable, and the O fferor's submission 
may not be considered for award. 

DQ NO, I DO NOT intend to use Subcontractors/Sub-consultants. 

Instructions: Off~rors dtat do not unend to use Subcontractors shall complete and sign tlus torm below 

(Subcontractutg!Snb-Consultutg ("Subcontractor") Utilization Fonn) and mclude 1t widt dte.lr sealed Offer. 

0 YES, I DO intend to use Subcontractors /Sub-consultants. 

Instructions: Ofterors dt.~t do intend to use Subcontractors shall complete and s1gn dus tonn below (Subcontracting/ Sub

Consulting ("Subcontractor'1 Ut!lization Fonn), and follow dte addit!oiL'll Instructions in dte (Subcontracting/Sub-Consulting 

("Subcontractor") Unhzat!on Plmt). Contact S~mR if dtere are an\ questions about subnutting dtese tonus. 

Offeror Information 

Compmty Name 
IER Inc. 

City Vendor ID Code 
IER- PO-AERO-V00000930272 

Physical .-\ddress 
1000 Industrial Park Blvd 

City, State Zip Belton, Texas 76513 

Phone ~tunber (254) 933 - 5000 Ent.w Address 

I CUstomer®ier.aero 

Is dte Ofteror rn ~o 
City of Austin ~I/\\13E 

certified? D YES Indtcate one: 0 ~mE Q \\"BE 0 ~mE/\\BEjoint Yenmre 

Offeror Certification: I tlllderstand dt.~t e\·en d1ough S~mR did not assign subcontract goals to dus Solicitation, I will complymd1 dte Gty's ~I(\\BE 

Procurement Program if I intend to include Subcontractors 111 my Ofter. I filrd1er agree dt.~t dus completed Subcontracting/Sub-Consulting 

Utilization Form, mtd if applicable my completed Subcontracting/Sub-Consulting Utilization Plan, sit.~ become a part of any Contract I may 
be awarded as dte result of dus Solicitation. Ftlrdter, 1f I am awarded a Contract .'llld I am not using Subcontractor(s) but bter intend to add 

Subcontractor(s), betore dte Subcontractor(s) is !tired or begins work, I will comply mdt dte C1ty's ~I/\\BE Procurement Program and subnut dte 

Request For Change fonn to add any Subcontractor(s) to dte Project ~biL~ger or dte Contract ~imager tor prior audtorization by dte City .'llld 

pertomt Good Faidt Eftons (GFE), if applicable. I tlllderst.'llld dt.~t, if a Subcontractor is not listed in my Subcontracting/Sub-Consulting 

Utilization Plan, 1t 1s a noL~tion of dte City's ~I/\\"BE Procurement Program tor me to !lire the Subcontractor or allow dte Subcontractor to begin 
work, tlllless I first obtain City appro>al of my Request for Change tonn. I tlllderstand dt.~t, tf a Subcontractor 1s not listed in my 

Subcontracting/Sub-Consulting Utiliza tion Plan, 1t is a Y10btion of dte c!?l s ¥./ \\BE Procurement Program for me to !lire dte Subcontractor 

or allow dte Subcontractor to begin work, tutless I first obtain City approY:U 0~1 V 1iquest for Change tonn. 
Herve Muller, Presiden t /, ~ February 12, 2018 

~'IJ 

Name and Title of .-\ud1orized RepresentatiYe (Print or Type) Sigtt.~tt~e /D~1e 
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The undersigned, by his/her signature, represents that he/she is submitting a binding offer and is 
authorized to bind the respondent to fully comply with the solicitation document contained herein. The 
Respondent. by submitting and signing below, acknowledges that he/she has received and read the entire 
document packet sections defined above including all documents incorporated by reference, and agrees 
to be bound by the terms therein. 

Company Name: 

Company Address: 

City, State, Zip: 

Federal Tax ID No. 

Printed Name of Officer or Authorized Representative: 

Title: ru. (J-rert okt, +-

Email Address: 

Phone Number: 

* Completed Bid Sheet. section 0600 must be submitted with this signed Offer Sheet to 
be considered for award 
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OmniData Services Group LLC 

SECTION 0600 - BID SHEET 
CITY OF AUSTIN 

SHARED USE EQUIPMENT, CONSUMABLE SUPPLIES, AND PARTS 

SOLICITATION NO.: IFB 8100 SLW0120 

Special Instructions: Offerors must use this Bid Sheet to submit pricing. Be advised that altering the bid sheet or taking exceptions to any portion of the solicitation may jeopardize acceptance of your Offer. 

The quantities noted below are estimates and not a guarantee of actual volume. The City does not guarantee the purchase of the quantities listed, actual purchases may be more or less. Quantities are provided as a guide 
based on historical or anticipated usage. Order quantities will be as-needed and specified by the City for each order. 

A bid of "0" (zero) will be interpreted by the City as a no-charge (free) item and the City will not expect to pay for that item. A bid of "no bid" or no response (space left blank) will be interpreted by the City that the Offeror does 
not wish to bid on that item. Be advised, a "no bid'' or no response may be considered as non-responsive and may result in disqualification of the bid. 

Prices offered on the bid sheet shall be alltnclusive of fees not expressly allowed in the scope of work. The Offeror shall not charge separately for administrative, overhead, per diem, and shipping or transportation costs 
(travel time, fuel surcharges, mileage, stop-fee, etc.) to deliver services or items to the Austin, Texas area. The Offeror shall provide all tools, labor, travel, and equipment necessary to perform the servtces required under 
this contract. 

The City reserves the right to award a single contract based on overall low cost or multiple awards based on individual or categories/groups of specific line Items, cost, or any criteria or combination deemed most 
advantageous to the City. 

FOB Destination. Freight charges must be Included In the bid price for all sections of the bid sheet. 

&ECDQt:t 1 - &HARED !.!&!; ~Ql.!lefii~I - §I!GifllsllllmiiMoat FI.JSILIIDI!x Q!lal!til !IID!Il 
Bidder must be able to provide shared use equipment and parts listed below. These prices shall be based on the same Price Llst(s) and percentage discount( a) or markup( a) as identified below In Non-Specified Items. 
Revisions to Specified Items may only be adjusted using the Economic Price Adjustment- Specified Items. 

ESTIMATED 
ITEM NO. ITEM DESCRIPTION ANNUAL UNIT UNIT PRICE EXTENDED PRICE 

QUANTITY 

"VIdtronix Map printer with serial interface, burster, display, 203dpi prlnthead. Includes US power cord, power 
1.1 supply and a one year warranty 25 EA 

Item MAP/S/S/S/N - Manufacturer Vidtronixl" 

1.2 
"Vidtronix Printer Encasement - Includes two (2) serial to ethemet cables 

25 EA 
Item Cabinet - Manufacturer Vidtronix)" 

1.3 Vidtronlx RFID Map printer ad-on 10 EA 

1.4 
Access Keyboard AAKB500 

25 EA $ 629.00 $ 20,725.00 
Item Keyboard - Manufacturer Access Interfacing Solutions) 

1 5 
Access BGR135 Ser Receipt Print 

20 EA $ 1,349.00 $ 26,960.00 
! litem Boarding Gate Reader- Manufacturer Access Interfacing Solutions) 

1.6 Access Optical Head Reader Cleaner- CARDCLEAN05 200 Box $ 349 $ 696.00 

1.7 
Honeywell BCR 1900 

40 EA $ 324 00 $ 12,960.00 
'Item Bar Code Reader - Manufacturer Honeywell) 

1.6 
Smart 1 000 LCD UPS 

50 EA $ 144.00 $ 7,200.00 
:mem Uninterrupted Power Supply- manufacturer Triplile) 

1.9 
StarTech 4 Port RS232 PCI Express Serial Card with Breakout Cable 

25 EA $ 69.00 $ 2,225.00 
I litem PCI Serial Card- manufacturer StarTech) 

1.10 Boarding Pass Cleaning Kit, (Steps 1 & 2), Manufacturer Vidtronix or Buyer approved equal 50 Box 

1.11 Baggage Tag Cleaning Kit, (Steps 1 & 2), Manufacturer Vidtronix or Buyer approved equal 50 Box 

1.12 Vidtronix Map printer - Print Head Replacement, Manufacturer Vidtronix or Buyer approved equal 100 EA 



IER 919C Kiosk (includes a full page passport reader with RFID, 2D barcode reader with contactless card reader, 
1.13 two (2) IER400K02 bag tag printers, bag tag pre-cabling, UPS, IER CUSS license (LOG1005), IMS Monitoring 5 EA 

Software (LOG100B) and 2016 ADA compliant hardware) 

1.14 IER400 B2-02 - IER400K02 - Bag Tag Printer 5 EA 

1.15 Bag Tag Printer Cabling 5 EA 

1.16 IER400 B2-02 with RFID S54223A- Bag Tag Printer with RFID 5 Box 

1.17 Epson GP-M831 - Inkjet printer 25 EA $ 1,999.00 s 49,975.00 

1.18 GJIC5(K): Ink cartridge for ColorWorks C831 and GP-M831 (Black) (MOQ=5) 100 EA $ 59.00 $ 5,900.00 

TOTAL EXTENDED PRICE - SECTION 1: s 126,663.00 

§E~I!~ 2 - CQ~lii.!MAB!.~ §Ue!'!l.llii§ - §RI!O!f!llllll!l!l! (Most El:lllllll!ill Qn:tered !tlmll 
Bidder must be able to provide consumable supplies listed below. These prices shall be based on the same Price Llst(s) and percentage dlscount(s) or markup(s) as Identified below In Non-Specified Items. Revisions to 
Specified Items may only be adjusted using the Economic Price Adjustment - Specified Items. 

ESTIMATED 
ITEM NO. ITEM DESCRIPTION ANNUAL UNIT UNIT PRICE EXTENDED PRICE 

QUANTITY 

2.1 
Boarding Pass, Thermal, 7 mil, Continuous, Blank, Domestic Paper Only. Manufacturer Vidtronix or Buyer 

2,000,000 EA ,Tf~ O/ b ~ 'I'~)_/ {fdO apl)roved equal 

2.2 Baggage Tags, 21 ", Roll, Blank, Domestic Paper Only. Manufacturer Vidtronix or Buyer approved equal 10,000 200 per roll '~'].L/o 1<.. "'t;tf, ~ 
2.3 Continuous paper- 2 Part - 11 inch x 241mm- Perforated- Both Sheets are White - Box (1000 Sheets) 1,500 Box '3lf. 5q 'r/TS'J/9£35"' 
2.4 

Boarding Pass, Thermal, 7 mil, Continuous, Blank, Domestic Paper Only. Manufacturer IER or Buyer approved 
2,000 Roll f~Z.to ~t'l~ 2.(}() I eQual 

2.5 RFID Bag Tags 25 200 per roll ttt){j , o·o 2., {)(r() 

2.6 Flat Fee for RUSH Order requests- Delivery within 24 hours as per Scope of Work section 4.5 30 EA 

TOTAL EXTENDED PRICE - SECTION 2: s 2_i Lj__ cXD5 -



SECTION 3 • NON-SPECIFIED ITEMS 
The City wishes to purchase other items for shared use equipment, consumables, and parts that are not listed above in recognition of the City's dynamic needs. The City estimates spending approximately $10,000 annually 
on Non-Specified Items. The prices for these Non-Specified Items shall be based on the Price List(s) and percentage discount(s) or markup(s) as indicated below. 

The percentage discount(s) or markup(s) shall be fixed throughout the term of the Contract, including any subsequent renewal periods, and are not subject to increase. 

Bidder shall provide the manufacturer(s) of the parts, the name and number of the identified price list(s), the latest effective date of the identified price list(s) and either the percentage discount(s) or markup(s) to the 
identified price list(s). Please include all manufacturers price lists that could contirbute to the Contract. Attach additional sheets as necessary. 

ITEM NO. MANUFACTURER OF THE PARTS 
NAME AND NUMBER OF PRICE LATEST EFFECTIVE DISCOUNT FROM, OR 

LIST DATE OF PRICE LIST MARKUP TO PRICE LIST 

Name: %Discount 

3.1 or 

Number: 
%Markup 

Name: %Discount 

3.2 or 

Number: 
%Markup 

ANNUAL ESTIMATED SPEND· SECTION 3: $10,000.00 

TOTAL EXTENDED PRICE FOR SECTIONS 1-3: $136,663.00 

DELIVERY SHALL BE MADE WITH'?/~LEfD~JFTER RECEIPT OF ORDER EITHER VERBALLY OR IN WRITING. 

DELIVERY TERMS: FOB Destination, Freight Pre-paid and Allowed 

DELIVERY METHOD: COMMON CARRIER: --YES $,.-d$0-0R DELM'RY.1·8 WEEKS FROM ORDER PLACEMENT 

VENDOR NAME: - OMNIDATA SERVICES GROUP LLC 

VENDOR EMAIL: BSUTTLES@OMNIDATASYS.NET 



Section 0605: Local Business Presence Identification 

A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The City defines branch office 
as a smaller, remotely located office that is separate from a firm's headquarters that offers the services requested and required 
under this solicitation. 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBENv'BE COMPLIANCE PLAN OR NO GOALS UTILIZATION PLAN 
(REFERENCE SECTION 0900). 

*USE ADDITIONAL PAGES AS NECESSARY* 

OFFEROR: 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years? 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

SUBCONTRACTOR(S): 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years 

Yes 

Yes 

Yes 

Yes 

Yes 

Section 0605 Local Business Presence Solicitation No. IFB 8100 SLW0120 
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Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 

0 City of Austin or increasing 
tax revenue?) Yes 

SUBCONTRACTOR(S): 

Name of Local Firm 

Physical Address 

Is your headquarters located 

G> in the Corporate City Limits? 
(circle one) Yes 

or 

Has your branch office been 

~ located in the Corporate City 
Limits for the last 5 years Yes 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 

{) employing residents of the 
City of Austin or increasing 
tax revenue?) Yes 
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Section 0700: Reference Sheet /) / ~ ~ 

Responding Company Name (Jf-v~ ~ J"' lLG 
The City at its discretion may check references in order to determine the Offeror's experience and ability to 
provide the products and/or services described in this Solicitation. The Offeror shall furnish at least 3 complete 
and verifiable references. References shall consist of customers to whom the offeror has provided the same or 
similar services within the last 5 years. References shall indicate a record of positive past performance. 

1. Company's Name 
1-~~ ~~ ~ 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

2. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

~ 1qf-C[)1~ FaxNumber (_), ___ _ 

' n.--A ~ ~ L 
j C-UVIL ~ j e.-o-, r N?/T 

3. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 
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City of Austin, Texas 

Section 0800 

NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin , Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below, and agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter, including 
affirmative action relative to employment, promotion, demotion or transfer, recruitment or recruitment 
advertising, layoff or termination, rate of pay or other forms of compensation, and selection for training or 
any other terms, conditions or privileges of employment. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal Employment/Fair Housing Office setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that 
all qualified applicants will receive consideration for employment without regard to race, creed, color, 
religion , national origin, sexual orientation, gender identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory employment 
practices as defined in this chapter and to take affirmative action to implement policies and provisions of 
this chapter. 

(6) To cooperate fully with City and the Equal EmploymenUFair Housing Office in connection with any 
investigation or conciliation effort of the Equal EmploymenUFair Housing Office to ensure that the purpose 
of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing for the 
expenditure of $2,000 or more in connection with any contract with the City subject to the terms of this 
chapter that they do not engage in any discriminatory employment practice as defined in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum Standard 
Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in accordance with 
established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, sex, age, 
religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all aspects of employment, 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 
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including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, selection for training and 
apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 

The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or applicant for 
employment who has inquired about, discussed or disclosed their compensation. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should immediately 
report it to their supervisor. If this is not a suitable avenue for addressing their compliant, employees are advised to contact 
another member of management or their human resources representative. No employee shall be discriminated against, 
harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of this policy. Furthermore, any employee, 
supervisor, or manager who becomes aware of any such discrimination or harassment should immediately report it to 
executive management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination and non
retaliation employment policy, the Contractor has expressly adopted the provisions of the City's Minimum Non-Discrimination 
Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's Non-Discrimination Policy or as an 
amendment to such Policy and such provisions are intended to not only supplement the Contractor's policy, but will also 
supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE CONTRACTOR'S NON
DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETTERHEAD, WHICH CONFORMS IN FORM, 
SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION AND NON-RETALIATION POLICIES, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON-RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY 
THE CONTRACTOR FOR ALL PURPOSES WILL BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION AND 
NON-RETALIATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may result in sanctions, 
including termination of the contract and suspension or debarment from participation in future City contracts until deemed 
compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy. 

Tenn: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the City, will remain in force and effect for one year from 
the date of filling. The Contractor further agrees that, in consideration of the receipt of continued Contract payment, the 
Contractor's Non-Discrimination and Non-Retaliation Policy will automatically renew from year-to-year for the term of the 
underlying Contract. 

/:'~ -c;~ 
Dated this __ ..,_t ____ day of_.;_~--~--~L--· 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 

CONTRACTOR 

Authorized Signature 

Title 
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Section 0835: Non-Resident Bidder Provisions 

Company Name_8h_~ _)}Jak--------=--~--0£-1------
A. Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 

Government Code 2252.002, as amended: 

Is the Bidder that is ma~~g ajd submitting this ~id ' "R1iden~ Bidder" or a "non-resident Bidder'? 

Answer: ~)1'(/{JLtvf fJ-1~ 
(1 ) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a Contractor whose 

ultimate parent company or majority owner has its principal place of business in Texas. 
(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 

B. If the Bidder is a "Nonresident Bidder" does the state, in which the Nonresident Bidder's principal place of business 
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid in said state? 

Answer:------------- Which State:------------

C. If the answer to Question B is •yes", then what amount or percentage must a Texas Resident Bidder bid under the 
bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said state? 

Answer: __________________________________________________________ _ 
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Section 0900: SUBCONTRACTING/SUB.CONSUL TJNG UTILJZA TION FORM 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor") Utilization Form 

SOLICITATION NUt-.IBER: IFB 8100 SLW0120 

SOLIC:IT \TION TITLE: Shared Usc Equipment, Consumable Supplies, and Parts 

In accordance with the City of Ausnn's t-.1inority and Women-Owned Busine~~ Enterprises (l\1/WBE) l'rocuremt~lt Probrram (Probrram), 
Chapter~ 2-9.\/B/ C/ D of the City Code and l\1/\'<'HE Pro!,>nlm Rub, this Solicitation was reviewed by the Small and Minority Businc~s 
Resources Department (SMBR) to determine if :0.1/WBE Subcontractor/Sub-Consultant ("Subcontractor") Goals could be applied. Due to 

in:<uific1ent subcontracting/ subconsultant opportuniric:< and/ or insufficient availability of l\1/WBE certified firms, Sl\1BR has as~igned no 
subcontracting goals for this Sohcit:1tion. llowevcr, Offerors who choose to usc Subcontractors must comply with the City's M/ WBE 
Procurement Program as described below. ,\dditionally, if the Contractor seeks to add Subcontractors after the Contract is awarded, the 
l'roj.,>ram rcquircmt'tlts shall apply to any Contmcr(s) resulting from this Solicitation. 

Instructions: 
a.) Offerors who do not intend to usc Subcontractors shall check the "NO" box and follow the corresponding instruction~. 
b.)Offcrors who 111tmd to usc Subcontractors shall check the applicable "YES" box and follow the mstructions. Offers that do not include 
thzeollo 'ng required documents shall be deemed non-compliant or nonresponsive as applicable, and the Offeror's submission 
may n e considered for award. 

NO, I DO NOT intend to use Subcontractors/Sub-consultants. 
Instructions: Offerurs that do not intend to usc Subcontractors shall complete and si).,>n this form below 
(Subcontracting/ Sub-Consulting ("Subcontractor") Utilization l'onn) and include it with their SL-aled Offer. 

0 YES, I DO intend to use Subcontractors /Sub-consultants. 

Instructions: Offcrors that do intend to usc Subcontractors shall complete and sib'll this form below (Subcontractmg/ Sub
Consulting ("Subcontractor") Utili:t.ation Fonn), and follow the additional Instruction~ 111 the (Subcnntracting/Sub-Con~ulring 

("Subcontractor") Utilization Plan). Contact Sr-.IBR if there arc any questions about ~ubmitring these forms. 

Company Name 

City Vendor ID Code 

Physical Address 

City, State Zip 

Phone Number 

Is the Offeror 
City of :\ustin M/ Wl:IE 
certified? 

Offeror luformation 

Email Address 

D YES Indicate one: 0 MBE 0 \'<'HE 0 iv!BE/ \X'HE. Joint Venture 

Offeror Certification: I understand that even though S:O.!BR did not asSI!,'ll subcontract goal~ to thts Solicitation, I will comply with the City's :0.1/ WBE 
Procurement Program if I intend to include Subcontmctors in my Offer. I further aj.,>ree that this completed Subcontracting/Sub-Consulting 
Utilization Form, and if applicable my completed Subcontracting/Sub-Consulting Utilization Plan, shall become a part of any Contract I may 
be awarded as the result of th1s Solicitation. Further, if I am awarded a Contract and I am not using Subcontractor(s) but later intend to add 
Subcontractor(s), before the Subcontractor(s) is hired or bq,tins work, I will comply with the City's :0.1 / WBE Procurement Probrram and submit the 
Request For Change form to add any Subcontractor(s) to the Project l\lanager or the Contract l\lanagcr for prior authorization by the Gry and 
pcrfonn Good Faith Efforts (GFE), if applicable. I understand that, if a Subcontractor i~ not listed in my Subcontracting/Sub-Consulting 
Utilization Plan, it is a violation of the City's M/ WBE Procurement Program for me to hire the Subcontractor or allow the Subcontractor to bq,tin 

work, unless I first obtain City approval of my Request for Change form. I understand that, if a Subcontractor is not listed in my 
Subcontracting/Sub-Consulting Utilization Plan, it is a violation of the City's l\1/ WBI ·: l'rocurcmmt Probrram for me to hire the Subcontractor 

m ow d' s,Jx < <ro< '':_bfJli<Kk. ""''"I fiffi< nb<= G~ :~og< fnrm. 

Name and Title of ,\uthoril<ed Representative (Print or Type) Signature/ Date 
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Section 0905: SUBCONTRACTING/SUB-CONSUL TJNG UTILIZATION PLAN 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENTPROG~ 

Subcontracting/Sub-Consulting ("Subcontractor'') Utilization Plan 

SOl.ICIT.\TlON NU~IBER: IFB 8100 SLW0120 

SOLICIT \T!ON TITLE: Shared Usc Eyuipmcnt, Consumable Supplies, and Parts 

INSTRUCTIONS: Offcrors who DO intend to usc Subcontmctors may utili:tc M/ WBE Subcontractor(s) or perform Good l,.aith efforts when 
retaining Non-certified Subcontrnctor{s). Offcrors must determine which type of Subcontractor(s) they arc anticipating to usc (CERTIFIED OR 
NON-CERT!Fl ED), check the box of their applicable decision, and comply with the additional instructions associated with that particular selccuon. 

D l intend to usc City of ,\ustin CERTIFI ED ~1 /WHI ·: Subcontractor/ Sub-consultant(s). 

Instructions: Offerors may usc Subcontractor(s) that ,\RE City of Austin certified ~1/WBE firms. Offerors shall contact SMBR (512-
97+7600 or SMBRComplianccDocumcnts@austintcxas.gov) to confirm 1f the Ottcror's intended Subcontractor(s) arc City of r\usun 
certified ~1/WHE and if these firm (s) arc certified to provide the goods ;md services the Offeror intends to subcontract. If the Offeror's 
Subcontractor(s) arc current valid certified City of 1\ustin ~1/WBE firms, the Offeror shall insert the namc{s) of their Subcontractor(s) 
into the table below and must include the following documents in their scaled Offer: 

• Subcontracting/ Sub-Consulting Utilization Form (completed and sit,'fled) 
• Subcontracting/ Sub-Consulting Utilization Plan (completed) 

D I intend to use NON-CERTIFIED Subcontractor/Sub-Consultant(s) after performing Good Faith Efforts. 

Instmctions: Oftcrors may usc Subcontractors that ,\RE NOT City of ,\ustin certified M/ WB E finm ONLY after Offcrors have first 
demonstrated Good Faith Effort~ to provide subcontracting opportunities to City of ,\ustin M/ WHE firms. 

STEP ON E: Contact SMBR for an availability list for the scopc(s) of work you wish to subcontract: 
STEP '['-.; 0: Perform Good Faith Efforts (Check l.ist provided below); 
ST! \l' Til Rl •:I ~ : Offcrors shall insert the namc(s) of their certified or non-certified Subcontractor(s) into the table below and must include 
the following docummts in their scaled Offer: 

• Subcontracnng/ Sub-Consultmg Utilization Form (completed and si1,'11ed) 
• ~ubconrracring/Sub-Comulting Utili.mtion l'hm (completed) 
• • \ll rcyuired documentation demonstrating the Offeror's performance of Good Faith Efforts (sec Check List below) 

GOOD FAITH EFFORTS CHECK LIST-

When using NON-CERT IFIED Subcontractor/ Sub-conwltants(s), ALL of the following CHECK BOXES MllSI be completed 
in order to meet and comply with the Good Faith Effort requirements and all documentation must be included in your sealed 
Offer. Documentation CANNOT be added or changed after submission of the bid. 

D Contact SMBR. Offcrors shaU contact S~IBR (512-974-7600 or S:\fHR( .omplianccDocummt,@.lu<rintc:p<.¥<"') to obtain a list 
of City of .\usrin certified M/ \V.BE firms that arc certtfied to provide the goods and services the Offeror Intends to subcontract 
out. (. \vailability !.1st). Offewrs shall document their contact(s) with S:\IHH. in the "S~IHR Contact Information" table on the 
following page. 

D Contact M/WBE finns. Offcrors shall contact all of the M/ WBJ-: firms on the .\vailability I .ist with a Si!,'ltificant Local Husincss 

Presence which is the Austin Metropolitan Statistical Area, to provide information on the proposed goods and services proposed 

to be subcontracn:d and 1,'1\'e the Subcontractor the opportunity to respond on their interest to bid on the proposed scope of work. 
\Vhen making the contacts, Offerors shall usc at least two (2) of the following communication methods: email, fax, US mail or 
phone. Offcrors shall t,'lVC the contacted M/ WBE firms at least seven days to respond wah their interest. Oftcrors shall document 
all cvidmce of tht~r contact(s) including: cmails, fax confinnations, proof of mail ddivcl')', and/ or phone logs. 'lltcsc documt~lts 
shall show the datc(s) of contact, comp:my contacted, phone number, and contact person. 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor'') Utilization Plan 

SOLIC!T:\TION NU~!BER: !PB 8100 SLW0120 

SOLICIT \T!ON TITLE: Shared Use Equipment, Consumable Supplies, and Pam 

0 Follow up with responding M/WBE firms. Offeror ~hall follow up wtth all ;..1j\VBE firms that respond ro the Offeror'~ reque~t. 
Offerors shall provide written evidence of their contact(s): emails, fa.:" confirmations, proof of mail deli\'ery, and/or phone lo~:,'$. 
These documents shall show the datc(s) of contact, compan~· contacted, phone number, and contact per~nn. 

0 Advertise. Offerors shall place an advertisement of the subcontracting opportunity in a local publication (i.e. newspaper, minority 
or women organizations, or electronic/ social media). Offerors $hall include a copy of their advertisement, including the name of 
the local publication and the date the ad\'crtisement was published. 

0 Use a Community Organization. Offcrors shall sohctt the services of a community or~:,>anization (s); minority perwns/women 
contractor~'/ trade group(s); local, state, and federal minonty persons/ women business assistance officc(s); and other organizations 
to help solicit M/\VBE tirms. Offeror~ shall provide written evtdencc of their Proof of contact(s) include: emails, fa:~: contirmations, 
proof of mail delivery, and/or phone logs. These docutnL'llts shall show the date(s) of contact, oq,>anization contacted, phone 
number, email address and contact person. 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor'') Utilization Plan 

SOLICIT.\T!ON NUt.IBER: !FB 81 00 SLW0120 

SOL! CIT \TION TIT LE: Shared Usc Eyuipmcnt, Consumable: Supplies, and Part> 

(Offcrors may duplicate this page to add additional Subcontractors as needed) 

Subconuac:tot/Sub-c0D111ltant 

Ci ry n f A u$tin Certified 0MBE 0\VBE Ethnic/Gender Code: 0 NON-CERTiriED 

Vend or I D Code 

Contact Person Phone Number: 

Additional Contact Info Ji;LX N umber: E-mail: 

Amount of Subcontract s 
List commodity codes & 

description of services 

.I ustification for not utilizing a 

certified 1\IBE/ WBE 

SubcontnactOt/Sub-consultant 

Ciry of .\ustin Certified O l\IBE 0WBE Ethnic/ Gender Code: 0 NON-CERTIFI ED 

\ end or I D Code 

l.ont.tct Per$on Phone Number: 

,\dditional Contact Info Jo';L'\ Number: 1 ~ -mail : 

\mount of Subcontract s 
Lt$t commodity codes & 

description of services 

J ustification for not utili:~ing a 

Clrtlficd ~IHE/WBE 

SMBR Contact Information 

SMBR Contact Name Contact Date Means of Contact Reason for Contact 

D Phone 
OR 

0 Email 

FOil SMALL AND MINOIUTY BUSINESS REsoultCBS DEPARTMENT USE ONLY: 

Having reviewed this plan, I acknowledge that the Offeror 0 HAS or D H S OT complied with these instructiOJlS and City Code Chapters 
2 9 \/B/C/ 0, as amended 

Rc."Vicwing Counselor Date 

l have rcvicwc.-d the completing the Subcontnleting/Sub-Con ultlflt Uw.ation Plan and D Concur D Do Not Concur with the Reviewing 

Counselor's recommendation. 

Director/ ,\ssistant Director or lksigncc 
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The undersigned. by his/her signature, represents that he/she is submitting a binding offer and is 
authorized to bind the respondent to fully comply with the solicitation document contained herein. The 
Respondent. by submitting and signing below, acknowledges that he/she has received and read the entire 
document packet sections defined above including all documents incorporated by reference. and agrees 
to be bound by the terms therein. 

Company Name: 

Company Address: 

City, State, Zip: 

Federal Tax ID No. 

Printed Name of Officer or Authorized Representative: 

Title: \/?IS 

Date: d. / \ /l B 
Email Address: \. m A.£:9 Q \ 1 \s:.~k n. \X . c C,') ('C\. 

Phone Number: q l3 '-\ t.\ . \ - q 7/7 

* Completed Bid Sheet. section 0600 must be submitted with this signed Offer Sheet to 
be considered for award 
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Section 0605: Local Business Presence Identification 

A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The City defines branch office 
as a smaller, remotely located office that is separate from a firm's headquarters that offers the services requested and required 
under this solicitation. 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBEIWBE COMPLIANCE PLAN OR NO GOALS UTILIZATION PLAN 
(REFERENCE SECTION 0900). 

*USE ADDITIONAL PAGES AS NECESSARY* 

OFFEROR: 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years? 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

SUBCONTRACTOR(S): 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years 

1\J(A 

Yes 

Yes 

Yes 

Yes 

Yes 
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Will your ~usiness be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 

SUBCONTRACTOR(S): 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 
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Section 0700: Reference Sheet 

Responding Company Name __ l}_I'_J~T_fb __ V\..:....l----~..'f __ L--=-L_(_-=:__------
The City at its discretion may check references in order to determine the Offeror's experience and ability to 
provide the products and/or services described in this Solicitation. The Offeror shall furnish at least 3 complete 
and verifiable references. References shall consist of customers to whom the offeror has provided the same or 
similar services within the last 5 years. References shall indicate a record of positive past performance. 

1. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

2. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

3. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

Section 0700 References 

Gef'CA rdo 15otlc-~Uf7 C0S~VY1-e..r Se'\'V\~ 
~?+l?JTC:S~'-l<-- . 
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M~A-\\e\'\., TX 78503 
( q5(p) CO€> \- t:J 9~ax Number ~)~b'--1--....:....=..~ 

I ~ CA-l\ 

S'\50 l-ko 'NZ fVc.c..--h'c""'~ Dr '5 u, ~-e 9l0 

0~\ ~rc\o f=L 3c?69 ~ 

t.S.J8 dOD) 3740Fax Number ~) ~91{-340:! 
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City of Austin, Texas 

Section 0800 

NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below, and agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter, including 
affirmative action relative to employment, promotion, demotion or transfer. recruitment or recruitment 
advertising, layoff or termination, rate of pay or other forms of compensation, and selection for training or 
any other terms, conditions or privileges of employment. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal EmploymenUFair Housing Office setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that 
all qualified applicants will receive consideration for employment without regard to race, creed, color, 
religion, national origin, sexual orientation, gender identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory employment 
practices as defined in this chapter and to take affirmative action to implement policies and provisions of 
this chapter. 

(6) To cooperate fully with City and the Equal EmploymenUFair Housing Office in connection with any 
investigation or conciliation effort of the Equal EmploymenUFair Housing Office to ensure that the purpose 
of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing for the 
expenditure of $2,000 or more in connection with any contract with the City subject to the terms of this 
chapter that they do not engage in any discriminatory employment practice as defined in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum Standard 
Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in accordance with 
established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, sex, age, 
religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all aspects of employment, 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 
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including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, selection for training and 
apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 

The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or applicant for 
employment who has inquired about, discussed or disclosed their compensation. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should immediately 
report it to their supervisor. If this is not a suitable avenue for addressing their compliant, employees are advised to contact 
another member of management or their human resources representative. No employee shall be discriminated against, 
harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of this policy. Furthermore, any employee, 
supervisor, or manager who becomes aware of any such discrimination or harassment should immediately report it to 
executive management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination and non
retaliation employment policy, the Contractor has expressly adopted the provisions of the City's Minimum Non-Discrimination 
Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's Non-Discrimination Policy or as an 
amendment to such Policy and such provisions are intended to not only supplement the Contractor's policy, but will also 
supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD. THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE CONTRACTOR'S NON
DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETIERHEAD, WHICH CONFORMS IN FORM, 
SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION AND NON-RETALIATION POLICIES, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON-RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY 
THE CONTRACTOR FOR ALL PURPOSES WILL BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION AND 
NON-RETALIATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITIAL 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may result in sanctions, 
including termination of the contract and suspension or debarment from participation in future City contracts until deemed 
compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy. 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the City, will remain in force and effect for one year from 
the date of filling. The Contractor further agrees that, in consideration of the receipt of continued Contract payment, the 
Contractor's Non-Discrimination and Non-Retaliation Policy will automatically renew from year-to-year for the term of the 
underlying Contract. 

Dated this-~---- day of MN rn>rj , 3 0 1 B 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 

CONTRACTOR v,·ct.T ~v'\,, LLC. 
Authorized s;~ ? 4 2 

,- - ...,e 

Title 
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Section 0835: Non-Resident Bidder Provisions 

Company Name _ ___,\'-t-}_,_",.._,~._\..:........:...f'()__,· '-"'-\......:..X ___ L_L---.::(_=-----

A. Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 
Government Code 2252.002, as amended: 

Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a "non-resident Bidder"? 

Answer: --""''---'-'Co<..Lf\.,.__-_x--..:.....:e=-~=-=-\t\.~4=J"'-'---'b~\~~::::..~=-.:=-er=------------
(1) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a Contractor whose 

ultimate parent company or majority owner has its principal place of business in Texas. 
(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 

B. If the Bidder is a "Nonresident Bidder" does the stale, in which the Nonresident Bidder's principal place of business 
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid in said state? 

Answer: ___ ....:./U---=~0~------ Which State: ___ \t)_._.r...A ...... ~-'---'-Q'""'-'-A-t2-----
C. If the answer to Question B is "yes", then what amount or percentage must a Texas Resident Bidder bid under the 

bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said state? 

Answer: _________ ~--~;1-~-----------------
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Section 0900: SUBCONTRACTING/SUB-CONSULTING UTILIZATION FORM 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor'') Utilization Form 

SOLIC1TAT10N NUMBER: lFB 8100 SL\'\"0120 

SOLICITATION TITLE: Shared Use Equipment, Consumable Supplies, and Part~ 

In accordance with the City of Austin's Minority and Women-Owned Business Enterprises (M/\X'BE) Procurement Program (Program), 
Chapters 2-9A/B/C/D of the City Code and M/WflE Program Rules, this Solicitation was reviewed by the Small and i\!inority Business 
Resources Department (SMBR) to determine if M/WBE Subcontractor/Sub-Consultant ("Subcontractor") Goals could be applied. Due to 
insufficient subcontracting/suuconsuhant opportunities and/or insufficient :tvailability of J\-1/WBE certified firms, SMBR has assibrncd no 
subcontracting goals for this Solicitation. However, Offcrors who choose to usc Subcontractors must comply with the City's M/WBE 
Procurement Pro!,'Tam as described below. Additionally, if the Contractor seeks to add Subcontractors after the Contract is awarded, the 
Program requirements shall apply to any Contract(s) resulting from this Solicitation. 

Instructions: 
a.) Offerors who do not intend to use Subcontractors shall check the "NO" box and follow the corresponding instructions. 
b.)Offerors who intend to usc Subcontractors shall check the applicable "YES" box and follow the instructions. Offers that do not include 
the following required documents shall be deemed non-compliant or nonresponsive as applicable, and the Offeror's submission 
may not be considered for award. 

~0, I DO NOT intend to use Subcontractors/Sub-consultants. 
Instructions: Offerors that do not intend to use Subcontractors shall complete and sign this form below 

(Subcontracting/Sub-Consulting ("Subcontractor") Utilization Form) and include it with their sealt:d Offer. 

0 YES, I DO intend to use Subcontractors /Sub-consultants. 

Instructions: Offcrors that do intend to use Subcontractors ~hall complete and sign this form below (Subcontracting/Sub
Consulting ("Subcontractor") Utilintion rorm), and follow the addittonal Instructions in the (Subcontracting/Sub-Consulting 

("Subcontractor") Utilization Plan). Contact Sl\IBR 1f there nrc any questions about suhmittin~ these forms. 

Offeror Information 
·-·-. 

-- -· .. 
Company Name 

City Vendor ID Code 

Physical Address 

City, Stare Zip 

Phone Number I Email Address 

I 
Is the Offeror 0NO 
City of Austin M/ WBE 
certified? DYES Indicate one: 0 MBE 0WBE 0 .l\lBE/ \X'BEJoint Venture 

Offeror Certification: l undersrand that even though Si\JBH did not a~~ign subcontract goals to this Solicitation, I will comply with the City's :Vf/\XIJ3E 

Procurement Program if l intend w include Subcontractors m m)' Offer. I further agree that this completed Subcontracting/Sub-Consulting 

Utilization Form, and if applicablc my completed Subcontracting/Sub-Consulting Utilization Plan, shall become a part of any Contract 1 may 

be awarded as the result of this Solicitation. Further, 1f 1 am aw.mlcd a Contract and 1 am not using Subcumrnctor(s) but later intend to add 

Subcontractor(s), before the Subcontractor(s) is hired or begms work, I will comply with the City's M/\X'BE Procurement Program and submit the 
Request For Change form to add am· Subcontractor(s) to the ProJect Manager or the Contract Manager for prior authorization by the City and 
perform Good Faith Efforts (GFE), if applicable. 1 understand that, tf a Subcontractor is not listed in my Subcontracting/Sub-Consulting 

Utilization Plan, it is a violation of the Cit) 's i\1/WBE Procurement Program for me to hire the Subcontractor or allow the Subcontractor to begin 

work, unless 1 first obtain City approval of my Request for Change form. I understand that, if a Subcontractor is not listed in my 

Subcontracting/Sub-Consulting Utilization Plan, tt is a nolat1on of the City'~ M/\X'BE Procurement Pto!,'Tam for me to hire the Subcontractor 

or allow the Subcontractor to begin worJ.., unless I fir~t obtam C:1t) approval of m)' Request for Change fom1. 

Name and Title of r\uthorized Representative (Print or Type) Signature/ Date 
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Section 0905: SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor'') Utilization Plan 

SOLICITATION NUJ\IBER: IFB 8100 SL\'\'0120 

SOLICITATION TITLE: Shared Use E'luipment, Consumable Supplies, and Parts 

INSTRUCTIONS: Offeror~ wh<o DO intend to usc Subcontractors may utilize J\1/WBE Subcontractor(s) <or perform Good Faith efforts when 
retaining Non-certified Subcontractor(s). Offerors must determine which type of Subcontractor(s) they are anticipating to use (CERTIFIED OR 
NON-CERTirlED), check the box of their applicable decision, and comply with the additional instructions associated with that particular selection. 

0 I intend to usc City of Austin CERTIFIED M/WBE Subcontractor/Sub-consultant(s). 

Instructions: Offcrnrs may usc Suhcontractor(s) that ARE City of Austin certified M/WBE firms. Offcrors shall contact SMBR (512-
974-7600 or Sl\IRRComplianccDocumcnts@austintcxas.gov) to confirm if the Offeror's intended Subcontractor(s) arc City of Austin 
certified M/W'BE and if these firm(s) are certified tu provide the goods and services the Offeror intends tu subcontract. If the Offeror's 
Subcontractor(s) arc current valid certified City of Austin M/WBE firms, the Offeror shall insert the namc(s) of their Subcontractor(s) 
into the table below and must include the following documents in their sealed Offer: 

• Subcontracting/Sub-Consulting Utilization Form (completed and signed) 
• Subcontracting/Sub-Consulting Utilization Plan (completed) 

0 I intend to use NON-CERTIFIED Subcontractor/Sub-Consultant(s) after performing Good Faith Efforts. 

Instructions: Offerors rna) u~e Subcontractors that ARE NOT City of Au~un certified M/WBE firms ONLY after Offerurs have first 
demonstrated Good Faith Efforts to provide subcontracting opportunities to City of Austin M/WHE firms. 

STEP ONE: Contact Sl\fBR for an a\·ailability list for the scope(s) of work rou wish to subcontract; 
STEP TWO: Perform Good Faith Efforts (Check l.tst provided below); 
STEP THREE: Offcrors shall insert the name(s) of their certified or non-ccrttfied Subcontractor(s) into the table below and must include 
the following documents in their ~ealed Ofter: 

• Subcontractmg/Sub-Consulting Utilization Form (completed and stgned) 
• Subcontracttng/Sub-Consulttng Utili..:ation Plan (complct~d) 

• All re<ruired documentation demonstrating the Offeror's performance of Good Faith Efforts (sec Check List below) 

GOOD FAITH EFFORTS CHECK LIST-

\X1h.:n using NON-CERTIFIED Subcontractor/ Sub-comultants(s), ALL of the following CHECK BOXES MUST be completed 
in order to meet and comply with the Good Faith Effort requirements and aU documentation must be included in your scaled 
Offer. Documentation CANNOT be added or changed after submission of the bid. 

0 Contact SMBR. Offerors shall contact SJ\!HR (512-974-7600 or SMBRComplhnccDncumcnt<@lausdntcxa'·!'OY) to obtain a list 
of City of Austin certified l\1/WBE firms that arc certified to prov1dc the goods and services the Off.:ror intends to subcontract 
out. (Availability List). Offcrors shall document thctr contact{s) wuh SMBR in the "SMBR Contact Information" t-able on the 
following page. 

0 Contact M/WBE firms. Offcrors shall contact all of the M/ \X'BE firms on the Availability List with a Significant Local Business 

Presence which is the Austin Metropolitan Statistical Area, to provide mformation on the proposed goods and service~ proposed 

to be subcontracted and give the Subcontractor the opportunity to respond on their interest to bid on the proposed scope of work. 
\X'hen making the contacts, Offerors shall use at least two (2) of the following communication methods: email, fax, US mail or 
phone. Offcrors shall give the contacted l\1 / WBE firms at least scv.:n days to respond with their interest. Offerors shall docum.:nt 
all evidence of their contact(s) including: emails, fax confirmations, proof of mail delivery, and/ or phone logs. These documents 
shall show the date(s) of contact, company contacted, phone number, and contact person. 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 

PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor") Utilization Plan 

SOLICITATION NUMBER: IFB 8100 SL\'\'0120 

SOLICITATION TITLE: Shared Use Equipment, Consumable Supplie~. and Parts 

0 Follow up with responding M/WBE firms. Offeror shall follow up with all ~I/\'VBE firms that respond to the Offeror's request. 

Offcrors shall provide written evidence of their contact(s): ematl~. fa~ confirmations, proof of mail deli\•ery, and/ or phone logs. 
These documents shall show the datc(s) of contact, company contacted, phone number, and contact person. 

0 Advertise. Offcrors shall place an advertisement of the subcontracting opportunity in a local publication (i.e. newspaper, mmority 
or women orbranizations, or electronic / social media). Offerors shall include a copy of their advertisement, including the name of 

the local publication and the date the advertl~ement was pubhshecl. 

0 Use a Community Organization. Offcrors shall ~oliClt the ~c:rvice~ of a community organization(s); minortty persons/women 

contractors'/trade group(s); local, 'tate, and feder.1l minonty per~on~/women business assbtance office(s); and other orb'llnizations 
to help solicit M/\X'BE firms. Offeror~ ~hall provtdc written evidence of their Proof of contact(s) include: cmails, fax confirmations, 

proof of mail delivery, and/or phone logs. l11e~e document~ ~hall ~how the date(s) of contact, organization contacted, phone 

number, email address and contact person. 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 

PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor'') Utilization Plan 

SOLICITATION NUMBER: IFB 8100 SL\'\'0120 

SOLICITATION TITLE: Shared Usc Equipment, Consumable Suppheo;, and Parts 

(Offcrors may duplicate this page to add additional Subcontractors as needed) 

Subconrractor/Sub-consulta.nt 

City of Austin Certified OMBE 0WBE Ethnic/Gender Code: 0 NON-CERTir:JED 

Vendor ID Code 

Contact Person Phone Number. 

Additional Contact Info Fax Number: E-mail: 

Amount of Subcontract s 
List commodity codes & 

description of scn•ices 

Justification for not utilizmg a 
certified M13 E/WllE 

Subtonttactor/Sub-consultant 

City of Austin Certified 0 11BE 0WHE Ethnic/ Gender Code: 0 NON-CERTI FIED 

Vendor ID Code 

Contact Per'>on Phone Number: 

Additional Contact Info Fax Number: 1:.-mail: 

Amount of Subcontract s 
List commodity codes & 

description of services 

Justification for not utihzing a 
certified MBE/ \X'BE 

SMBR Contact Information 

SMBR Contact Name Contact Date Me:ms of Contact Reason for Contact 

0 Phone 
OR 

OI:.mail 

FoR SMALL AND MINORITY BUSINESS REsoURCES DEPARTMENT USE ONLY: 

Raving reviewed this plan, I acknowledge that the Offerur 0 HAS or 0 HAS NOT complied u>ith these instructions and City Code Chapters 

2-9A/B/C/D, as amended. 

Reviewing Counselor Date 

I have ttmt'Wed the completing dte Subcontrocting!Su b-Consultru11 tilization Plan and 0 Concur 0 Do Not Cdhaur with llie Reviewing 

Counselor's recommendation. 

Directar/ Assistant Director or Designee DlltC 
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VidTronix Ticket & Label LLC 

SECTION 0600 - BID SHEET 
CITY OF AUSTIN 

SHARED USE EQUIPMENT, CONSUMABLE SUPPLIES, AND PARTS 

SOLICITATION NO.: IFB 8100 SLW0120 

Special Instructions: Offerors must use this Btd Sheet to submtt prictng Be advtsed that altenng the btd sheet or takmg exceptions to any portion of the solicttabon may jeopardtze acceptance of your Offer 

The quantities noted below are esttmates and not a guarantee of actual volume The City does not guarantee the purchase of the quanttlies listed, actual purchases may be more or less. Quantities are provtded as a gutde 
based on htstoncal or antictpated usage Order quantities will be as-needed and specified by the Ctty for each order. 

A btd of "0'' (zero) will be interpreted by the Ctty as a no-charge (free) ttem and the City will not expect to pay for that item. A bid of "no bid" or no response (space left blank) will be interpreted by the City that the Offeror does 
not wish to bid on that item. Be advised, a "no bid" or no response may be considered as non-responsive and may result in disqualification of the bid 

Prices offered on the btd sheet shall be alltnclustve of fees not expressly allowed in the scope of work. The Offeror shall not charge separately for admtmstrattve, overhead, per dtem, and shtpptng or transportation costs 
(travel lime, fuel surcharges. mtleage, stop-fee, etc) to deliver servtces or ttems to the Austin, Texas area. The Offeror shall provide all tools, labor, travel, and equipment necessary to perform the servtces required under this 
contract. 

The Ctty reserves the nght to award a stngle contract based on overall low cost or multiple awards based on individual or categories/groups of specific line items, cost. or any criteria or combinatton deemed most 
advantageous to the Ctty. 

FOB Destination. Freight charges must be included in the bid pnce for all sections of the bid sheet. 

SECTION 1 -SHARED !J~E EQUIPMENT- S~lfl~ Items !r!12.!!t Fr!Q!!entll£ Qrde!:!S! ttems] 
Bidder must be able to provide shared use equtpment and parts listed below. These prices shall be based on the same Pnce Llst(s) and percentage discount(s) or markup(s) as identified below in Non-Specified Items. 
Revistons to Specified Items may only be adjusted us1ng the Economtc Pnce Adjustment - Specified Items. 

ESTIMATED 
ITEM NO. ITEM DESCRIPTION ANNUAL UNIT UNIT PRICE EXTENDED PRICE 

QUANTITY 

"Vidtromx Map printer wtth senaltnterface, burster, dtsplay, 203dpt pnnthead. Includes US power cord, power 
1 1 supply and a one year warranty 25 EA $ 2,300.00 $ 57,500.00 

(Item MAP/S/S/S/N - Manufacturer Vidtronix)" 

1.2 
"Vidtronix Printer Encasement - Includes two (2) serial to ethernet cables 

25 EA $ 1,050.00 $ 26,250 00 
(Item Cabinet - Manufacturer Vidtronix)" 

1.3 Vidtronix RFID Map printer ad-on 10 EA $ 655.00 $ 6,550 00 

1.4 
Access Keyboard AAKB500 

25 EA 
(Item Keyboard - Manufacturer Access Interfacing Solutions) 

1.5 
Access BGR135 Ser Receipt Print 

20 EA 
(Item Boarding Gate Reader- Manufacturer Access Interfacing Solutions) 

1 6 Access Optical Head Reader Cleaner - CARDCLEAN05 200 Box 

1.7 
Honeywell BCR 1900 

40 EA 
(Item Bar Code Reader- Manufacturer Honeywell) 

1.8 
Smart 1000 LCD UPS 

50 EA 
(Item Unmterrupted Power Supply- manufacturer Tnpltte) 

1 9 
StarTech 4 Port RS232 PCI Express Serial Card with Breakout Cable 

25 EA 
(Item PCI Senal Card - manufacturer StarTech) 

1.10 Boardmg Pass Cleamng Ktt, (Steps 1 & 2), Manufacturer Vidtromx or Buyer approved equal 50 Box 

1 11 Baggage Tag Cleaning Kit, (Steps 1 & 2), Manufacturer Vidtronix or Buyer approved equal 50 Box 
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IER 919C Kiosk (includes a full page passport reader with RFID, 2D barcode reader wtth contactless card reader, 
1 13 two (2) IER400K02 bag tag printers, bag tag pre-cabling, UPS, IER CUSS license (LOG1005), IMS Monitoring 5 EA 

Software (LOG1008) and 2016 ADA compliant hardware) 

1 14 IER400 B2-02 - IER400K02 - Bag Tag Pnnter 5 EA 

1.15 Bag Tag Pnnter Cabling 5 EA 

1 16 IER400 B2-02 w1th RFID S54223A - Bag Tag Pnnter with RFID 5 Box 

1.17 Epson GP-M831 - InkJet pnnter 25 EA 

1 18 GJIC5(K): Ink cartndge for ColorWorks C831 and GP-M831 (Black) (MOQ=5) 100 EA 

TOTAL EXTENDED PRICE- SECTION 1: $ 99,983.00 

SECTION 2- CONSUMABLE S!,!PPUES - S!!!£lfled Items (Most F!:!Q!,!!ntlx Or5!ered Items} 
Bidder must be able to provide consumable supplies listed below. These pnces shall be based on the same Pnce L1st(s) and percentage discount(s) or markup(s) as Identified below 1n Non-Specified Items. Revisions to 
Specified Items may only be adjusted using the Economic Price Adjustment - Specified Items. 

ESTIMATED 
ITEM NO. ITEM DESCRIPTION ANNUAL UNIT UNIT PRICE EXTENDED PRICE 

QUANTITY 

21 
Boarding Pass, Thermal , 7 mil, Contmuous, Blank, DomestiC Paper Only Manufacturer Vidtromx or Buyer 

2,000,000 EA approved equal 

22 Baggage Tags, 21", Roll, Blank, Domestic Paper Only. Manufacturer Vidtronix or Buyer approved equal 10,000 200 per roll 

23 Contmuous paper- 2 Part - 11 inch x 241 mm - Perforated - Both Sheets are White - Box (1 000 Sheets) 1,500 Box 

2.4 
Boarding Pass, Thermal, 7 mil, Continuous, Blank, Domestic Paper Only. Manufacturer IER or Buyer approved 

2,000 Roll equal 

25 RFID Bag Tags 25 200 per roll 

26 Flat Fee for RUSH Order requests - Delivery within 24 hours as per Scope of Work section 4.5 30 EA 

TOTAL EXTENDED PRICE- SECTION 2: $ -



SECTION 3 - NON-SPECIFIED ITEMS 
The City WIShes to purchase other 1tems for shared use equipment, consumables, and parts that are not listed above 1n recognition of the City's dynamic needs. The City estimates spending approximately $10,000 annually on 
Non-Specified Items. The prices for these Non-Specified Items shall be based on the Price List(s) and percentage discount(s) or markup(s) as indicated below. 

The percentage discount(s) or markup(s) shall be fixed throughout the term of the Contract, Including any subsequent renewal periods, and are not subject to mcrease. 

Bidder shall provide the manufacturer(s) of the parts, the name and number of the identified price list(s), the latest effective date of the identified pnce list(s) and either the percentage d1scount(s) or markup(s) to the identified 
price list(s) Please include all manufacturers pnce lists that could contirbute to the Contract. Attach additional sheets as necessary. 

ITEM NO. MANUFACTURER OF THE PARTS 
NAME AND NUMBER OF PRICE LATEST EFFECTIVE DISCOUNT FROM, OR MARKUP 

LIST DATE OF PRICE LIST TO PRICE LIST 

Name: %DISCOunt 

31 or 

Number· 
%Markup 

Name: %DISCOunt 

32 or 

Number: 
%Markup 

ANNUAL ESTIMATED SPEND -SECTION 3: $10,000.00 

TOTAL EXTENDED PRICE FOR SECTIONS 1-3: $109,983.00 

DELIVERY SHALL BE MADE WITHIN 14 CALENDAR DAYS AFTER RECEIPT OF ORDER EITHER VERBALLY OR IN WRITING 

DELIVERY TERMS. FOB Destination, Freight Pre-paid and Allowed 

DELIVERY METHOD: COMMON CARRIER:_X VENDOR DELIVERY. 

VENDOR NAME. _VidTroniX LLC 

VENDOR EMAIL r mang@vidtronix.com 



The undersigned, by his/her signature, represents that he/she is submitting a binding offer and is 
authorized to bind the respondent to fully comply with the solicitation document contained herein. The 
Respondent, by submitting and signing below, acknowledges that he/she has received and read the entire 
document packet sections defined above including all documents incorporated by reference, and agrees 
to be bound by the terms therein. 

Company Name: 

Company Address: . 
City, State, Zip: -5 "n f\\.A ! 1'\ee \L-z.-~ G:,b 8 \ B 
Federal Tax ID No. 

Printed Name of Officer or Authorized Representative: 

Title: O V\J(\~ 
------- ---=c::;:==:::==~~L?~=~~--Signature of Officer or Authorized RepresentatiVe: ~ --~ =->= -

Date: {). /I J 18 
Email Address: ~. tv\.. A-"a~ I) \'Jk(\ l )(,.. C~ 
Phone Number: q t3 -4 L( \ - q 7 72 

* Completed Bid Sheet. section 0600 must be submitted with this signed Offer Sheet to 
be considered for award 
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Section 0605: Local Business Presence Identification 

A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The City defines branch office 
as a smaller, remotely located office that is separate from a firm's headquarters that offers the services requested and required 
under this solicitation. 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBE/WBE COMPLIANCE PLAN OR NO GOALS UT/L/ZA TION PLAN 
(REFERENCE SECTION 0900). 

*USE ADDITIONAL PAGES AS NECESSARY* IJ/If G OFFEROR: fC:> (9'('/\ >' 
Name of Local Firm 

/ 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? Yes No 
(circle one) 

or 

Has your branch office been 
located in the Corporate City Yes No 
Limits for the last 5 years? 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 

Yes No 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

SUBCONTRACTOR(S): 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 
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Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 

SUBCONTRACTOR(S): 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 
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Section 0700: Reference Sheet 

Responding Company Name 

The City at its discretion may check references in order to determine the Offeror's experience and ability to 
provide the products and/or services described in this Solicitation. The Offeror shall fumish at least 3 complete 
and verifiable references. References shall consist of customers to whom the offeror has provided the same or 
similar services within the last 5 years. References shall indicate a record of positive past performance. 

1. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

2. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

3. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

Section 0700 References 

Gef'C.A ,do :Rc~\C''(Uf'Z C0S.\.o'fY"ler Se'\V\~ 
~ V + '3 T '"5~ '---\<-. . 
d()OCJ ~ ~ 1) ''-~Y\.-~n\f'\L\ "B)0i ~ l t:>C) 

MQA-\\eh., TX 78503 
( q56?) COCO '- 15 9f?t=ax Number EQk)'-""'--bol--1--....:.....:::::~ 

CA-l\ 

(!::LD] ~ 7(2 G( <P <P '/Fax Number ( L-!6~ 3 7 6 t-\ ~ 27 
:SP7'nf\CiL~•s "Beo..v=@ qm~e\J .:5 . CO/Y\ 

Jb'he_v l \\e.. . A:. q:>c),,..:\: 

cBJ8 ;;lo<j 374DFax Number r.BdSJ tel(--3«o'=l 
\..:; w'nt .\\-e.'O\~~@ ~\y au\ . '-<!>fYJ 
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City of Austin, Texas 

Section 0800 

NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below, and agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter, including 
affirmative action relative to employment, promotion, demotion or transfer, recruitment or recruitment 
advertising, layoff or termination, rate of pay or other forms of compensation, and selection for training or 
any other terms, conditions or privileges of employment. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal Employment/Fair Housing Office setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that 
all qualified applicants will receive consideration for employment without regard to race, creed, color, 
religion, national origin, sexual orientation, gender identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory employment 
practices as defined in this chapter and to take affirmative action to implement policies and provisions of 
this chapter. 

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with any 
investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the purpose 
of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing for the 
expenditure of $2,000 or more in connection with any contract with the City subject to the terms of this 
chapter that they do not engage in any discriminatory employment practice as defined in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum Standard 
Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in accordance with 
established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, sex, age, 
religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all aspects of employment, 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 
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including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, selection for training and 
apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 

The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or applicant for 
employment who has inquired about, discussed or disclosed their compensation. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should immediately 
report it to their supervisor. If this is not a suitable avenue for addressing their compliant, employees are advised to contact 
another member of management or their human resources representative. No employee shall be discriminated against, 
harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of this policy. Furthermore, any employee, 
supervisor, or manager who becomes aware of any such discrimination or harassment should immediately report it to 
executive management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination and non
retaliation employment policy, the Contractor has expressly adopted the provisions of the City's Minimum Non-Discrimination 
Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's Non-Discrimination Policy or as an 
amendment to such Policy and such provisions are intended to not only supplement the Contractor's policy, but will also 
supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE CONTRACTOR'S NON
DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETTERHEAD, WHICH CONFORMS IN FORM, 
SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION AND NON-RETALIATION POLICIES, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON-RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY 
THE CONTRACTOR FOR ALL PURPOSES WILL BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION AND 
NON-RETALIATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may result in sanctions, 
including termination of the contract and suspension or debarment from participation in future City contracts until deemed 
compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy. 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the City, will remain in force and effect for one year from 
the date of filling. The Contractor further agrees that, in consideration of the receipt of continued Contract payment, the 
Contractor's Non-Discrimination and Non-Retaliation Policy will automatically renew from year-to-year for the term of the 
underlying Contract. 

Dated this __ \.....:...._ ___ day of F~('\? Cl-'<'Y , ~CJ l'B 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 

CONTRACTOR 

Title 
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Section 0835: Non-Resident Bidder Provisions 

Company Name 

A. Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 
Government Code 2252.002, as amended: 

Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a "non-resident Bidder"? 

Answer: __ ____;_l\__::C...:."'--=------f?t.:........Jo.. ...... ~ .... lc.>..C\-'-',e_.......qJ:.,...._____.h'"'""l....,'<k~~)R'-"-''C+----------
(1) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a Contractor whose 

ultimate parent company or majority owner has its principal place of business in Texas. 
(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 

B. If the Bidder is a "Nonresident Bidder" does the state, in which the Nonresident Bidder's principal place of business 
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid in said state? 

Answer: ----'M'---"'--"'Do!..... _____ _ Which State: _ _,k!:......L...:..A:o-L-L-.... :S..o~.....:....4 ...... S..L----
C. If the answer to Question B is "yes", then what amount or percentage must a Texas Resident Bidder bid under the 

bid price of a Resident Biddvat state in order to be awarded a Contract on such bid in said state? 

Answer: /A-
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Section 0900: SUBCONTRACTING/SUB-CONSUbTING UT1LIZATION FORM 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 

PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor") Utilization Form 

SOLICITATION NUMBER: IFB 8100 SL\X'OI20 

SOI.ICITATION TITLE: Shared Use Equipment, Consumable Supplies, and Pam 

ln accordance with the City of Austin's Minority and Women-Owned Business Enterprises (M/W'BE) Procurement Prn!.,>ram (Program), 
Chapters 2-9A/B/C/D of the City Code and M/WBE Program Rules, this Solicitation was reviewed by the Small and i\linority Business 
Resources Department (Si\IBR) to determine ifi\1/WBE Subcontractor/Sub-Consultant ("Subcontractor") Goals could be app!Jed. Due to 

insufficient subcontracting/ subconsultant opportunities and/or insufficient availability of iVI/WBE certified firms, SMBR has assigned no 
subcontracting goals for this Solicitation. Howe\·er, Offerors who choose to use Subcontractors must comply with the City's M/WBE 
Procurement Pto!,'Yam as described below. 1\dditionally, if the Contractor seeks to add Subcontractors after the Contract ts awarded, the 
Program requirements shall apply to any Contract(s) resulting from this Solicitation. 

Instructions: 
a.) Offerors who do not intend ro use Subcontractors shall check the "NO" box and follow the corresponding instructions. 
b.)Offcrors who intend ro usc Subcontractors shall check the applicable "YES" bnx and follow the instructions. Offers that do not include 
the following required documents shall be deemed non-compliant or nonresponsive as applicable, and the Offeror's submission 
may not be considered for award. 

~0, I DO NOT intend to use Subcontractors/Sub-consultants. 

Instructions: Offerors that do nor intend to use Subcontractors shall complete and sign this form below 
(Subcontracting/ Sub-Consulting ("Subcontractor") Utilization Form) and include it with their scaled Offer. 

D YES, I DO intend to usc Subcontractors /Sub-consultants. 

Instructions: Offerors that do intend to use Subcontractors shall complete and sign this form below (Subcontracting/Sub
Consulting ("Subcontractor") Utilintion l'orm), and follow the additional Instructions in the (Subcontracting/Sub-Consulting 

("Suhcontractor") Utilization Plan). Contact SMBR if there arc any questions ahout submitting these forms. 

Offeror lnfounatioiJ 

... 
Company Name 

City Vendor ID Code 

Physical Address 

City, State Zip 

Phone Number I Email Address 

I 
Is the Offeror DNO 
City of Austin M/ WBE 

certified? DYES Indicate one: D i\H3E OwBE D i\fBE/ \X'BE Joint Venture 

Offeror Certification: I understand that (!\'en though SMBR did not assign subcontract goals ro this Solicitation, I will comply with the City's M/ WBE 

Procurement Program if l intend to include Subcontractors in my Offer. l further a~:,>ree that this completed Subcontracting/Sub-Consulting 

Utilization Form, and if applicable my completed Subcontracting/Sub-Consulting Utilization Plan, shall become a part of any Contract I may 

be awarded as the result of this Solicitation. Further, if I am awarded a Contract and I am not using Subconrractor(s) but later intend to add 

Subcontractor(s), before the Subcontractor(s) is hired or be~:,rins work, I will comply with the City's M/ WBE Procurement Program and submit the 
Request For Change form to add any Subcontractor(s) to the Project Manager or the Contract Manager for prior authorization by the City and 

perform Good Faith Efforts (GFE), if applicable. I understand that, if a Subcontractor is not listed in my Subcontracting/Sub-Consulting 
Utilization Plan, it is a violation of the City's M/ WBE Procurement Program for me to hire the Subcontractor or allow the Subcontractor to begin 

work, unless I first obtain City apptO\'al of my Request for Change form. I understand that, if a Subcontractor is not listed tn my 
Subcontracting/Sub-Consulting Utilization Plan, it is a violation of the City's M/ \X'BF. Procurement Pro~:,>ram for me to hire the Subcontractor 

or allow the Subcontractor to begin work, unless I first obtain City approval of my Request for Change form. 

Name and Title of Authorized Representative (Print or Type) Signature/ Date 
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Section 0905: SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor'') Utilization Plan 

SOLICITATION NUMBER: IFB 8100 SL\X'OI20 

SOLICITATION TITLE: Shared Use Equipment, Consumable Supplies, and Parts /1) 

INSTRUCTIONS: Offcrors who DO intend to usc Subcontractor~ ma}' u!ll.J7c M/WBE Subcontractor{s) or perform Good Faith efforts when 
retaining Non-certified Subcontractor(s). Offerors must determme which type of Subcontractor(s) they are anticipating to usc (CERTirlED OR 
NON-CERTIPIED), check the box of their applicable dec1sion, and comply with the additional instructions associated with that particular selection. 

0 I intend to usc City of Austin CERTIFIED M/ WBE Subcomractor/Sub-consultant(s). 

Instructions: Offcrors may usc Suhcontractor(s) that ARE City of Austin certified M/WBE firms. Offcrors shall contact Si'viBR (512-
974-7600 or Sl\.fBRComplianc.:Documents@austintexas.guv) to confirm 1f the Offeror's intended Subcontractor(s) arc City of Austin 

certified l\1/WBE and if the~e firm(s) are ceruficd to provide the good' and ~en•ices the Offeror intends to subcontract. If the Oifcror's 
Subcontractor(s) are current valid certified City of Au~tin M/ WBE firms, the Offeror shall insert the namc(s) of their Subcomractnr(s) 
into the table below and must include the following documents in their sealed Offer: 

• Subcontracting/Sub-Consulting Utilization Form (completed .mel signed) 
• Subcontracting/Sub-Consulting Utili?.ation Plan (completed) 

0 I intend to use NON-CERTIFIED Subcontractor/Sub-Consultant(s) after performing Good Faith Efforts. 

Instructions: Offerors rna~· usc Subcontractors that ARE NOT City of Austin certified M/WBE firms ONLY after Offerors have first 
demonstrated Good Faith Efforts to provide subcontracting opportunities to City of Austin M/WBE firms. 

STEP ONE: Contact SMBR for an m•ailability list for the scope(s) of work you wish to subcontract; 
STEP TWO: Perform Good Paith Efforts (Check List provided below); 

STEP THREE: Offerors shall insert the namc(s) of their cerufied or non -certified Subcontractor(s) into the table below and must include 
the following documents in their scaled Offer: 

• Subconrracting/Sub-Consulting Utilization Form (completed and signed) 
• Subcontracting/Sub-Consulting Utilization Plan (completed) 
• All required documentation demonstrating the Offeror\ performance of Good Faith Efforts (sec Check List below) 

GOOD FAITH EFFORTS CHECK LIST-

When using NON-CERTIFIED Subcontractor/Sub-consultants(s), ALL of the foUowing CHECK BOXES MUST be completed 
in order to meet and comply with the Good Faith Effort requirements and aU documentation must be included in your sealed 
Offer. Documentation CANNOT be added or changed after submission of the bid. 

0 Contact SMBR. Offerors shall contact SMBR (512-974-7600 or SI\IHRComplianccDocumcnt'!ll diiStJntq.b Jo:<ll ) to obtain a list 
of City of Austin certified M/WBE firms that an: certified to provide the goods and services the Offeror intend5 to subcontract 
out. (1\vailability List). Offcrors shall document their comact(s) with SMBR in the "SMBR Contact Information" table on the 
following page. 

0 Contact M/WBE firms. Offerors shall contact all of the M/\X'BE firms on the 1\vailability List with a Significant Local Business 

Presence which is the Austin Metropolitan Statistical Area, to provide information on the proposed goods and sen·ices proposed 

to be subcontracted and give the Subcontractor the opportunity to respond on their interest to bid on the proposed scope of work. 
\X'hen making the contacts, Offerors shall use at least two (2) of the following communication methods: email, fa:l>, S mail or 
phone. Offcrors shall give the contacted M/WBE firms at least se\·en days to respond with their interest. Offerors shall document 
all evidence of their contact(s) including: emails, fax confirmations, proof of mail delivery, and/ or phone logs. These documents 
shall show the date(s) of conract, company contacterl, ph nne number, and contact person. 
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MI Z. AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) ~ruT PROCUREMENTPROGRAM 
Subcontracting/Sub-Consulting ("Subcontractor'') Utilization Plan 

SOLICITATION NUMBER: IFB 8100 SL\'\0120 

SOUCITATION TlTLE: Shared Use Equipment, Consumable Supplies, and Parts 

0 Follow up with responding M/WBE finns. Offeror shall follow up wtth all M/WBE firms that respond to the Offeror's request. 

Offerurs shall prO\·ide written evidence of thetr contact(s): email,, fax confirmations, proof of mail delivery, and/or phone lugs. 

These documents shall show the date(s) of contact, com pam· contacted, phone number, and contact person. 

0 Advertise. Offerors shall place an advertisement of the subcontracting opportunity in a local publication (i.e. newspaper, minority 

or women organizations, or electronic/social media). Offerors shall include a copy of their advertisement, including the name of 

the local publication and the date the advertisement was published. 

0 Use a Community Organization. Offerors ~hall ~olicit the ~ervtce~ of a communit) organization(s); minority persons/women 

contractors'/trade group(s); local, state, and federal nunority persom / women busines~ assistance office(s); and other organi7.ations 

to help solicit M/\X'BE firms. Offerors shall provtde written evidence of their Proof of contact{s) include: emails, fax confirmations, 
proof of mail delivery, and/or phone logs. These documents shall show the date(s) of contact, or~:,ranization contacted, phone 

number, email address and contact person. 
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MINORITY- AND WO.MEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor") Utilization Plan 

SOLICITATION NUMBER: IFB 8100 SL\\'0120 

SOLICITATION TITLE: Shared Use Equipment, Consumable Supplies, and Part~ 

(Offerors may duplicate this page to add additional Subcontractors as needed) 

Subcontractor/Sub-consultant 

City of Austin Certified 0MBE 0WBE Ethmc/ Gendcr Code: 0 NON -CERTIFIED 

Vendor ID Code 

Contact Person Phone Number: 

Additional Contact Info fax Number: E-mail: 

Amount of Subcontract s 
List commodity codes & 

description of services 

Justification for not utilizmg a 
certified i'villt./\'VHE 

Subcontractor/Sub-consultant 

City of Austin Ccrttfied O~BE 0WBE I:.thmc/ Gcnder Code: 0 NON-CERTIFIED 
Vendor ID Code 

Contact Person Phone Number: 

Additional Contact Info Fax Number: E-matl: 

Amount of Subcontract s 
List commodity cndes & 

description of services 

Justification for not utilizmg a 
certified MBE/\X-'BE 

SMBR Contact Information 

SMBR Contact Name Contact Date Means of Contact Reason for Contact 

0 Phone 
OR 
0 Email 

FOR SMALL AND M.INORnYBUSINESS REsoURCES DEPARThffiNT USE ONLY: 

l'l'aving reviewed this plan, I acknowled!,>e that the Offerur 0 HAS or 0 HAS NOT complied with these insttuctlon~ and City Code Chapters 
2-9A/B/C/D, as amended. 

Revit:Wing Counselor Date 

I have reviewed the completing the Subcont:racting/Sub-Consultanr Utili21!t1oo Plan and 0 Concur 0 Do Not CooGUr Wlth the Reviewing 
Cuunsclor's recommendation. 

DirectorfAssistant Director or DcSlgllee D11tc 
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VidTronix Ticket & Label LLC 

SECTION 0600 - BID SHEET 
CITY OF AUSTIN 

SHARED USE EQUIPMENT, CONSUMABLE SUPPLIES, AND PARTS 

SOLICITATION NO.: IFB 8100 SLW0120 

Special Instructions: Offerors must use this Bid Sheet to submit pncing. Be advised that altering the bid sheet or taking exceptions to any port1on of the solicitation may jeopardize acceptance of your Offer. 

The quantities noted below are estimates and not a guarantee of actual volume The C1ty does not guarantee the purchase of the quantities listed, actual purchases may be more or less. Quantities are provided as a gu1de 
based on histoncal or anticipated usage. Order quant1t1es will be as-needed and spec1fied by the City for each order 

A bid of "0" (zero) will be mterpreted by the City as a no-charge (free) 1tem and the C1ty Will not expect to pay for that 1tem. A bid of "no bid" or no response (space left blank) will be interpreted by the City that the Offeror does 
not w1sh to bid on that item. Be advised. a "no bid" or no response may be considered as non-responsive and may result 1n disqualification of the b1d. 

Pnces offered on the bid sheet shall be all inclusive of fees not expressly allowed in the scope of work. The Offeror shall not charge separately for administrative, overhead, per d1em, and shipping or transportation costs 
(travel time. fuel surcharges, mileage, stop-fee, etc.) to deliver services or items to the Austin, Texas area. The Offeror shall provide all tools, labor, travel, and equipment necessary to perform the serv1ces reqUired under th1s 
contract. 

The City reserves the right to award a single contract based on overall low cost or multiple awards based on individual or categories/groups of specific line items, cost, or any criteria or combination deemed most 
advantageous to the C1ty 

FOB Destination. Fre1ght charges must be included in the bid price for all sections of the bid sheet. 

SECTION 1 -SHARED USE EQUIPMENT- S~ifled Items {Most Fr!!QuenUx Ordered Items) 
Bidder must be able to provide shared use equipment and parts listed below These prices shall be based on the same Pnce Ust(s) and percentage discount(s) or markup(s) as identified below in Non-Specified Items. 
Revisions to Specified Items may only be adjusted using the Economic Pnce Adjustment - Specified Items. 

ESTIMATED 
ITEM NO. ITEM DESCRIPTION ANNUAL UNIT UNIT PRICE EXTENDED PRICE 

QUANTITY 

"Vidtronix Map printer with serial interface, burster, display, 203dpi printhead. Includes US power cord, power 
1.1 supply and a one year warranty 25 EA 

(Item MAP/S/S/S/N - Manufacturer Vidtronix)" 

1.2 
"Vidtronix Printer Encasement - Includes two (2) serial to ethemet cables 

25 EA 
(Item Cabinet - Manufacturer Vidtronix)" 

1.3 Vidtronix RFID Map printer ad-on 10 EA 

1.4 
Access Keyboard AAKB500 

25 EA (Item Keyboard - Manufacturer Access Interfacing Solutions) 

1.5 
Access BGR135 Ser Receipt Print 

20 EA (Item Boarding Gate Reader- Manufacturer Access Interfacing Solutions) 

1.6 Access Optical Head Reader Cleaner - CARDCLEAN05 200 Box 

1.7 
Honeywell BCR 1900 

40 EA 
(Item Bar Code Reader - Manufacturer Honeywell) 

1.8 
Smart 1000 LCD UPS 

50 EA 
(Item Uninterrupted Power Supply- manufacturer Triplite) 

1.9 
StarTech 4 Port RS232 PCI Express Serial Card with Breakout Cable 

25 EA 
(Item PCI Serial Card - manufacturer StarTech) 

1.10 Boarding Pass Cleaning Kit, (Steps 1 & 2), Manufacturer Vidtronix or Buyer approved equal 50 Box 

1.11 Baggage Tag Cleaning Kit, (Steps 1 & 2), Manufacturer Vidtronix or Buyer approved equal 50 Box 



:...
. "' 



IER 919C Kiosk (Includes a full page passport reader with RFID, 2D barcode reader With contactless card reader, 
1.13 two (2) IER400K02 bag tag printers, bag tag pre-cabling, UPS, IER CUSS license (LOG1005),1MS Monitoring 5 EA 

Software (LOG1 008) and 2016 ADA compliant hardware) 

1.14 IER400 B2-02 - IER400K02- Bag Tag Printer 5 EA 

1 15 Bag Tag Pnnter Cabhng 5 EA 

1.16 IER400 B2-02 With RFID S54223A - Bag Tag Pnnter with RFID 5 Box 

1.17 Epson GP-M831 - InkJet pnnter 25 EA 

1.18 GJIC5(K)· Ink cartndge for ColorWorks C831 and GP-M831 (Black) (MOQ=5) 100 EA 

TOTAL EXTENDED PRICE - SECTION 1: $ -

SECTION 2 -CONSUMABLE li!UPPLIES - S!!!£lfled lt~m!! (Most F!:!!QU&!Jtll! Ordered Items} 
Bidder must be able to provide consumable supplies listed below. These prices shall be based on the same Pnce Ltst(s) and percentage discount(s) or markup(s) as identified below In Non-Specified Items. Revisions to 
Specified Items may only be adjusted using the Economic Price Adjustment - Spec1fied Items. 

ESTIMATED 
ITEM NO. ITEM DESCRIPTION ANNUAL UNIT UNIT PRICE EXTENDED PRICE 

QUANTITY 

2 1 
Board1ng Pass. Thermal , 7 mil, Continuous, Blank, Domestic Paper Only Manufacturer Vidtromx or Buyer 

2,000,000 EA $ 0 02 $ 32,000 00 
approved equal 

2.2 Baggage Tags, 21 ", Roll, Blank, Domestic Paper Only Manufacturer Vidtronix or Buyer approved equal 10,000 200 per roll $ 20 00 $ 200,000 00 

23 Continuous paper- 2 Part- 11 inch x 241mm- Perforated- Both Sheets are White- Box (1000 Sheets) 1,500 Box 

2.4 
Boardmg Pass. Thermal, 7 mil, Continuous, Blank, Domestic Paper Only. Manufacturer IER or Buyer approved 

2,000 Roll $ 23 75 $ 47,500 00 
equal 

25 RFID Bag Tags 25 200 per roll $ 30.00 $ 750 00 

2.6 Flat Fee for RUSH Order requests - Delivery within 24 hours as per Scope of Work section 4.5 30 EA $ 2,000.00 $ 60,000.00 

TOTAL EXTENDED PRICE- SECTION 2: $ 340,250.00 



SECTION 3 - NON-SPECIFIED ITEMS 
The City WIShes to purchase other items for shared use equipment, consumables, and parts that are not listed above 1n recogmtion of the City's dynamic needs. The C1ty est1mates spending approximately $10,000 annually on 
Non-Specified Items. The prices for these Non-Specified Items shall be based on the Price List(s) and percentage discount(s) or markup(s) as indicated below. 

The percentage discount(s) or markup(s) shall be fixed throughout the term of the Contract, Including any subsequent renewal penods, and are not subject to increase 

Bidder shall provide the manufacturer(s) of the parts, the name and number of the identified price hst(s), the latest effective date of the identified price list(s) and e1ther the percentage d1scount(s) or markup(s) to the identified 
pnce list(s). Please include all manufacturers price lists that could contirbute to the Contract. Attach additional sheets as necessary. 

ITEM NO. MANUFACTURER OF THE PARTS 
NAME AND NUMBER OF PRICE LATEST EFFECTIVE DISCOUNT FROM, OR MARKUP 

LIST DATE OF PRICE LIST TO PRICE LIST 

Name: %Discount 

3.1 or 

Number 
%Markup 

Name %Discount 

3.2 or 

Number 
%Markup 

ANNUAL ESTIMATED SPEND- SECTION 3: $10,000.00 

TOTAL EXTENDED PRICE FOR SECTIONS 1-3: $350,250.00 

DELIVERY SHALL BE MADE WITHIN H CALENDAR DAYS AFTER RECEIPT OF ORDER EITHER VERBALLY OR IN WRITING 

DELIVERY TERMS FOB Destination, Freight Pre-paid and Allowed 

DELIVERY METHOD· COMMON CARRIER:_X VENDOR DELIVERY: 

VENDOR NAME. _VidTroniX Ticket and Label LLC 

VENDOR EMAIL. __ r.mang@vidtronix.com 



City of ;\usun 

SMBR GOAL DETERMINATION REQUEST FORM 

Buyer Name/Phone Sandy Wirtanen 512- PM Name/Phone [not provided] 
974-7711 

Sponsor/User Dept. Aviation Sponsor Name/Phone Tina Gamez 512-530-
6717 
Shared Use Equipment, 

Solicitation No IFB 8100 SLW0120 Project Name Consumable Supplies, 
and Parts 

Contract Amount $300Kiyear Ad Date (if applicable) [not provided] 

Procurement Type 

OAD-CSP DAD-CM@R D AD- Design Build 
DAD- Design Build Op Maint DAD-JOC D I FB - Construction 
D IFB-IDIQ D PS - Project Specific D PS - Rotation List 
D Nonprofessional Services ['8J Commodities/Goods D Cooperative Agreement 
D Critical Business Need D lnterlocal Agreement D Ratification 
D Sole Source* 

Provide Project Description** 

The Contractor will provide the consumables for printing items such as boarding passes, baggage tags, 
and other suppliers. They will also provide various spare parts for the passenger's self-service kiosks. 

Project History: Was a solicitation previously issued; if so were goals established? Were 
subcontractors/subconsultants utilized? Include prior Solicitation No. 

This was previously solicited as IFB PAX0045 without goals. Subcontractors are not utilized. 
'" 

List the scopes of work (commodity codes) for this project. (Attach commodity breakdown by 
percentage; eCAPRIS printout acceptable) 
45037-5% 
96690-95% 

Sandy Wirtanen 

Buyer Confirmation 
.. 

* Sole Source must mclude Cerflftcate of Exemptton 
**Project Description not required for Sole Source 

FOR SMBR USE ONLY 

Date Received 10/19/2017 

10/19/2017 

Date 

I Date Assigned to 
BDC 110/19/2017 

In accordance with Chapter2-9(A-D)-19 of the Austin City Code, SMBR makes the following 
determination: 

D Goals %MBE %WBE 

D Subgoals % African American %Hispanic 

%Asian/Native American %WBE 

D Exempt from MBE/WBE Procurement Program 1[:8J No Goals 

Goal Determination Request Rev 04.04.2016 



GOAL DETERMINATION REQUEST FORM 

This determination is based upon the following: 

D Insufficient availability of M/WBEs D No availability of M/WBEs 
D Insufficient subcontracting opportunities ~No subcontracting opportunities 
D Sufficient availability of M/WBEs D Sufficient subcontracting opportunities 
D Sole Source D Other 

If Other was selected, provide reasoning: 

MBEJWBE/DBE Availability 

3 M/WBE firms total available over two scopes of work 

Subcontracting Opportunities Identified 

None--commodity purchase 

Cynthia Van Maanen 

SMBR Staff Signature/ Date 

SMBR Director or Designee Date 

Returned to/ Date: 

Goal Determination Request Rev 04.04.2016 




